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He3aBucumas oueHka KayecTBa yCNOBMIW OKa3aHUA yCcnyr opraHM3saumamm B cchepe
KynbTypbl AnekcaHapoBcKoro panoHa B 2020 roay

1. IIporpamma npoBeeHus He3aBUCMMOM OLICHKH Ka4eCcTBa.

1.1.  Mertononoruueckuii pa3aeJ

Hean:

- ¢popmupoBaHre MHGOPMALIMOHHON 0a3bl MO pe3yibTaTaM HE3aBUCHUMOM OLIEHKH
KauecTBa YCJIOBHH OKa3aHWs YCIyr OpraHu3amusMu B cdepe KyIbTypel (janee —
He3aBHCHMasl OLIEHKa) U pa3paboTKU MPeAoKEeHUN MO YIYUYIICHUIO UX JeSTEIbHOCTH.

Oxuaemble pe3yJibTaThl:

1) JlokyMeHTanbHO O(QOpPMIIEHHBIH pa3pabOTaHHBII MEXaHW3M  OLEHKHU
Ka4yecTBa yCIIOBUI OKa3aHUs yCIYT OPTaHU3aUsAMU B cpepe KyIbTYpHI;
2) JIoOKyMeHTaIbHO O(hOpPMIICHHAs OLIEHKA KayecTBa yCJIOBUM OKa3aHUs yCIIyT

Oopranm3anusMu B chepe KyJIbTypbl, C MPUMEHEHUEM OAITLHOU CUCTEMBI C IPUMEHEHUEM
pacyeTa CpeIHUX HMHTErpajbHbIX 3HAUCHUN B 4YaCTU IOKa3aTesel, XapaKTepu3yHOIINX
o0le KpUTeprHr OIEHKH (TabauIla pacyeTa mpuiaracTcs);

3) JIoKyMeHTanbHO O(OPMIIEHHBI PEUTHUHT OpraHU3alil B cepe KyJIbTyphI
(BXOIAIIMX B CIHUCOK HCCIEAYyEMbIX) MO TUIIAM Ha OCHOBAHHM MPEIOCTABISEMbIX UMU
yciyr;

4) JlokyMeHTaJabHO O(hOpMIIEHHBIE MHCTPYMEHTAPUU HE3aBHUCUMON OILICHKHU
(ankeTa OHJIAMH oOmpoca, aHKETa ONpoca B OpraHu3alusX, OJIaHK aHalIU3a UHTEPHET-
caiiToB, OJTaHK HAOIIOIEHUS).

3agaum ucciae 0BaAHUA:

1) MOMyYEHWE  JIJAHHBIX O  KAueCcTBE  YCIIOBMM — OKA3aHWs  YCJIyT
OpraHU3aALMsIMUA B chepe KYJITYpbl B~ COOTBETCTBMM C IIEpEYHEM  OOIIMX
KPUTEPUEB HE3aBUCUMOM OIIEHKH, onpeiesieHHbIM DenepanbHbiM 3aKkoHoM oT 05.12.2017
Ne 392-d3 «O BHeceHHH M3MEHEHHH B OTHEIbHBIE 3aKOHOJATENILHBIE aKThl Poccuiickoii
@depepanii MO BOIMPOCaM COBEPIICHCTBOBAHUS TMPOBEJCHUS HE3aBUCUMON OLIEHKHU
KauecTBa YCJIOBUW OKa3aHUS YCIyr OpraHu3alusiMu B cdepe KyJIbTYpbl, OXpPaHbI
310pOBbs, 00pa30BaHUs, COLMATLHOTO 00CITYKUBaHUS U (PeiepalbHBIMU YUPEKICHUIMU
MEJIMKO-COLMAIbHOM SKCHEPTU3b», a TaKXKe OTPACIEBBIMU MEPEUHSIMU TMOKa3aTelnew,
XapaKTepU3YIOMUX OOIIMe KPUTEPUH OIEHKH KadecTBa YCJIOBHM OKa3aHUS YCIYT,
YTBEP>KICHHBIMU (pe/iepalibHbIMU OpraHaMH MCIIOJIHUTENbHOM BIAaCTH;

2) 0000IIIeHNE TTOYYEHHBIX PE3yJIbTaTOB, IMOCTPOCHHE HA WX OCHOBE
PEUTHHTOB OpraHU3auii B chepe KyIbTypHhI.

OO0beKT ucciaer0BaHUsI: HACEICHUE cTapuie 18 JeT, HOCTOSHHO IMPOKUBAIOLIEE B
AJexcaHIpOBCKOM paiione Bmaaummupckoii obmactu.

IIpeamer HCCJIeIOBAHUS: KauecTBO yCJIOBUIA OKa3aHUs yCIIyT

OpraHu3alUsIMU B chepe KyabTypsl B AJIEKCaHAPOBCKOM  pailoHe
Brnanumupckoit o6iactu (1anee- paiione).

IlepeyeHnnb opraHu3anmii:

. AJIeKCaHIpPOB




He3aBucumas oneHka KayecTBa yCJI0BHIl OKa3aHUs YCJIYI OPraHU3alMsMH B
cepe KyIbTYpbl ATeKCAHAPOBCKOro paiiona B 2020 roay

1. MBYK «/lom kynbTypbl «HOOUIeHHbIIN
2. MBYK «KK3 «tOxHbII»
3. MBYK «AnekcanIpOBCKHI XyA0KECTBEHHO-KPAEBEIUECKUNA MYy3€ei»
4. MBYK «JIutepatypHo-xynoxxecTBeHHbIH My3eit M.u A.llBeTaeBbIx»
5. MBYK «AnekcaHIpOBCKUA TOPOACKON MapK KyJbTYphl U OTAbIXa UM. 200-1eTus T.
AnexcaHapoBa»
6. MBYK «AnekcaHIpOBCKHIl LIEHTP peMece»
7. MBY «l'opoackoit AeKCaHIPOBCKU MyHULIMTIATBHBIN T€ATP JIPaMbD»y
8. MBYK «MIIbC AnekcaHIpoBCKOIro pailoHay
AJeKCaHIPOBCKHUI PAiOH

9. MBYK «AHApeeBCKUI KYJIBTYPHO - METOJMYECKHUI LIEHTP»

10. MBYK «1adpopmManmoHHO-A0CyTOBBIN K1y0» KaprHHCKOTO CenbCKOTo MoceneHus
11. MBYK «/locyroBo-uadopmMannoHHbI#i eHTp» KpacHOImIaMeHCKOTo CebCKOTo
MIOCEJICHUS
12. MBYK "CnenneBckuii KyJabTypHO-METOAUYECKUN LIEHTP"
13. MBKJIY «CtpyHuHckuii /oM KyabTypb»
14. MBYK «llentpanuzoBannas 6ubiuoreyHas cucrema» r. CTpyHHHO
15. MBYK «Jlom kynbTypsi» T. KapabanoBo
16. MBYK «Kapabanosckas ropoackas oubnmorexa um. FO.H. Xynosay
17. MBK1Y lom kynbTypsl «FOHOCTBY 1. banakupeso
1.2. Mertoauueckmii pa3aeJ
['pynmbl KpUTEpUEB OLIEHKH KauecTBa YCIOBUI OKa3aHMsl yCIIyT, yCTaHOB-
neHHble PenepanbHbIM 3aKk0HOM Ne 392-D3:

1. OTKPBITOCTh U JIOCTYITHOCTh HH(POpMAIK 00 OpraHu3anuy;

2. KOM(OPTHOCTH YCIIOBHI MPEAOCTABICHUS YCIYT;

3. JOCTYITHOCTb yCIYT JJIsl HHBAJIUIOB;

4. N0OPOKENATETbHOCTb, BEKIMBOCTh PAOOTHUKOB OpPraHU3alINT;
5. yJOBJIETBOPEHHOCTH YCIOBUAMH OKa3aHUS YCIIYT.

JTanbl MoJieBbIX padoT:

1. DKcnepTHasi OLIEHKa OopraHu3anuil (cOOp JaHHBIX B YUPEKIACHUSX, €CIIU
IIPEeyCMOTPEHO HAOIII0ICHNE; aHAIN3 UHTEPHET-CANTOB);

2. WuTepHeT-onpoc nosyyareseit yciayr (110 HE0OXOJUMOCTH).

3. JIn4HeIi ONpOC NOJIydaTesIe yCiayr B OpraHu3anmsix.

MeToanbl coopa nHpopManMu:
Merompl  cOopa  uwHQoOpMalMM O KayecTBE  YCJIOBUM — OKa3aHWS  YCIyT
OpraHu3alUsIMH B cdepe  KyIbTyphl, KOTOpbIE OYAyT HCIIOIb30BAHBI:
1) Ananu3z caliToB OpraHu3anuii;
2) OwnnaiiH-ompoc moTpeduTenel yeiayr opraHu3aiui;
3) Ompoc momyyareneil ycayr ¢ TOMOIIBIO  METoJa  aHKETHPOBAHMSL



He3aBucumas oneHka KayecTBa yCJI0BHIl OKa3aHUs YCJIYI OPraHU3alMsMH B
cepe KyIbTYpbl ATeKCAHAPOBCKOro paiiona B 2020 roay

4)Ha0moieHue 3a KaueCTBOM YCIIOBUI OKa3aHUs YCITYT.

1) AHKeTHBI# ONpPoC NMoJay4YaTeiei yeayr

1. Ilpn mpoBeneHuu ompoca THoydareiaedl yciayr C  IOMOLIBIO  METoza
AQHKETUPOBAHMS B OpraHM3alMsIX JOIYCKAeTcsl Kak YCTHBI ONpOC HMHTEPBBIOEPOM
noTpeduTeNell yciayr ¢ COOCTBEHHOPYYHBIM 3aIOJTHEHUEM AHKETBI, TaK M PAcIpOCTPaHCHHE
MHTEPBBIOEPOM aHKET Ha OYMa)KHOM HOCHTEJIE CpeAr MOTpeOUTeNel yCiIyr, HaXOISIHUXCS B
OpraHu3aI|H, C TIOCIEIYIOIIM COOPOM 3aIlOJIHEHHBIX aHKET.

2. IIpn mnpoBemeHMM ompoca mnody4arened YCIyr ¢  IIOMOLIBIO  METoJa
AaHKETUPOBAaHMs B OpPraHM3alMAX IPH HEOOXOJMMOCTH 3aKa3uMK OKa3blBaeT COJeHcTBUE
Hcnonuurento B oOecrnedeHWH JOCTyna B OpraHu3alMd M B3aUMOJEHCTBUM C
PYKOBOAMTEIISIMU OLIEHUBAEMBIX OpPraHHU3alIMil.

3. B cBmu co cnemm@ukoi NeSTeNbHOCTH OTAEIbHBIX OpraHu3alMi JUIsl HUX
YCTAHABJIMBAKOTCSL  JOMOJHUTENbHBIE TPeOOBaHMS K MCIOJIB3YeMbIM MeTojaM  cOopa
uH(pOpPMAIMH O KA9eCTBE YCIOBUN OKa3aHHsI YCIIYT:

4. Tpu cO6ope nHpOpMAII O KAaYECTBE YCIOBUI OKa3aHUs yCIyT Oy/eT MpeayCMOTpeH
MEXAHU3M, HCKIFOYAIOIMI BO3MOXKHOCTh IPEAOCTABICHUSI OIHUM IOJIydaTeleM YCIyTu
HECKOJIBKUX aHKET, OLEHUBAIOIINX KAYECTBO YCIOBUI OKa3aHMs OJJHOM YCIIyTH.

O0ocHOBaHuUE BHIOOPKH

s mosmy4yeHuss OOBEKTUBHOM KapTUHBI YOBICTBOPEHHOCTH TOJIydaTeNIeH yciIyr
WCIIOIb30BANIUCh PEKOMEHIYEMBIE B COOTBETCTBUU C 3aKOHOAATEIHLCTBOM MUHUMAJIbHbBIC
KOJIMYECTBEHHBIC 3HAYCHHS OIICHOK JJIs TPYIN OpraHU3aIuil KyJIbTypbl B 3aBUCUMOCTH
OT KOJHMYECTBA TMOJydaTeJaed yCIyr, OKa3bIBa€MbIX OpPraHU3aIlUsIMH KYJIbTYPHI,
YKa3aHHBIX B Ta0JIHIIE:

I'pymnna opranuzanuii KyJabTypsl [TapameTpsl Konnyectso

PECTIIOHIEHTOB
Maineie opranuzanuu KynsTypbl | KonudecTBo nosrydarenent yciyr B 100-150
Bnagumupckoii o61actu mecsir e oonee 1000

AJeKCaHIPOBCKOTO palioHa

Cpennue opranuzaiuu KonnuecTBo nonyyareneit yciyr B 200-300
KyJbTypbl Briagumupckoit mecsn ot 1000 no 5000

oOnacTu AJIEKCaHIPOBCKOTO

paiioHa

Kpynnsie oprannzanuu KonunuectBo nomyuareneit yciayr B 400-500
KyJbTYpbl Biianiumupckoit Mecsr 6omee 5000

o0nacTu AJIEKCaHIPOBCKOTO
paitoHa




He3aBucumas oneHka KayecTBa yCJI0BHIl OKa3aHUs YCJIYI OPraHU3alMsMH B
cepe KyIbTYpbl ATeKCAHAPOBCKOro paiiona B 2020 roay

B paspese yupexneHuil KyJabTyphl pailoHa 00beM BBIOOPKU COCTABUII:

Ne VYupexaeHue KonuuectBo anker (1r.)

I\

1 MBVYK «Jlom kynbTypsl «HOOUIeiHbIin 500

2 MBVYK «KK3 «¥OxHbIi1» 500

3 MBVYK «AnekcanapoBCKuil Xya0KECTBEHHO- 500
KPAacBEIUECKUN MY3EiD»

4 MBVYK «JIutepaTypHO-Xy105KECTBEHHBINA MYy3€ei 500
M.u A .llBeTaeBbIx»

5 MBYK «AnekcaHIpOBCKMH TOPOJCKON MapK 500
KyJbTypel W oTabixa uM. 200-nmetust T.
AJiekcaHaIpoBa»

6 MBVYK «AnekcanapoBCKUM LEHTP peMeCe» 200

7 MBY «I'opoackoit AnekcaHapoBCKUM 500
MYHHIMIAIbHBIN TeaTp ApaMbl»

8 MBYK «MIBC AnexkcanapoBCKOro paiioHa 500

9 MBVYK «AHzpeeBcKuil KyJIbTypHO - 500
METOJIMYECKUN LIEHTP»

10 | MBYK «Mu}popMannoHHO-T0CYTOBBII KITy0» 200
KapuHckoro cenbckoro noceaeHus

11 MBVYK «JlocyroBo-uHpOopMaIimOHHBIA [IEHTP» 500
KpacHomiaMeHCKOro cebCKOro MNoCeIeHus

12 | MBYK "CnenneBckuii KyJabTypHO- 200
METOJIMYECKUM HIEHTP"

13 MBKY «Ctpynunckuit JloM KylabTypbD» 500

14 | MBVYK «llenrpanu3oBanHas OnbIuoTeIHAas 500
cuctema» r. CTpyHHUHO

15 | MBYK «/lom kynbTyps» . Kapabanoso 500

16 MBVYK «KapabanoBckas ropojckas bubamoreka 200
uM. F0.H. Xynosay

17 | MBKAY oM kynbTypsl «FOHOCTBY II. 500
banakupeso
Bcero: 7300




IToka3zaTenu oLIeHKH KauecTBa 3Hayn-
(ycTaHaBIMBAKOTCS BEAOMCTBEHHBIMU MOCTb
HOPMAaTUBHBIMHU aKTaMU TIOKa-
No JTOTTHOMOUCHHBIX he/iepabHbiX satescil [TapameTphl moka3aress OIICHKH KayecTBa, | HIUKATOPHI MapaMeTpoB I
. TTOJTEKAIITIE OIICHKE Ka4eCTB:
OpTaHOB MCIOJHUTENHEHON BIACTH B OIIEHKH
COOTBETCTBYIOIIEH chepe KadgecTBa
JIeSITEIILHOCTH)
1 | Toka3zaTenu, XapakTepU3YIONIUE OTKPHITOCTh U IOCTYIMHOCTh HH(OpMAaIu 00 OpraHu3aliy COUUATBLHOU Chephl
1.1. | CoorBercTBHE MH(POPMALMH O 0,3 1.1.1. CootBercrBue nH(pOpMALUH O - OTCYTCTBYET HH(QOPMAIIH ¢
JIESITETFHOCTH OpTaHN3aIIH JEeSITeTbHOCTH OPTaHU3aIMH COLUATBHON OpraHU3aLUU COLUATbHOM c(
COIMANTLHOM cephl, pa3MEIIeHHON Ha chepsl, pa3mereHHON Ha - KOJIMYE€CTBO MATEPUAJIOB, P
00IIe10CTYTHBIX HH)OPMAIIMOHHBIX nH()OPMANMOHHBIX CTEHJAaX B IOMEIICHNN | HH()OPMAIMOHHBIX CTEH/AX
pecypcax, ee coep>KaHuIO U TOPSIIKY OpTaHU3aINH CONUAIBHON Cephl, ee OpTraHU3aIUH [0 OTHOIICHHUK
(popme), ycTaHOBICHHBIM coJiepkaHuIo 1 nopsaky (popme), MaTepHaoB, pa3MelIeHHE KO
HOPMATHBHBIMU NPABOBBIMH aKTAMU: YCTaHOBJICHHBIM HOPMATUBHBIMU HOPMATHBHBIMHU TPABOBBIMHU
- Ha MH(QOPMAIIMOHHBIX CTCHAX B MIPABOBBIMHU aKTaMHU
HOMEIIEHUU OPraHU3aLKMU COLMAbLHOM 1.1.2. CooTtBercTBHE MHPOPMAITUHU O - OTCYTCTBYET HH()OPMAIITHS (
cepsr; JIeATEeTbHOCTH OPTaHU3aIU COIIMAIBHON OpraHu3aIuu CONUAIBHOH C(
- Ha OULIMAIBLHOM caiTe chepsl, pa3MeIeHHoN Ha 0UITHATEHOM O(QUITHATEHOM CaiTe
OpraHM3alUK COUUANbLHOH cdepsl B caiiTe OpraHu3anuy COIMAIBLHOM chepsl, KOJIMYECTBO MAaTCPHAJIOB, Pa:
cetn «MHTEpHET (maee — ee cojiepKaHuIo 1 nopsaaky (popme), oduIMaIbHOM CaliTe OpraHu:
o(hUIKATBHBIX CAHTOB OpraHU3alui YCTaHOBJICHHBIM HOPMAaTUBHBIMH OTHOIICHHUIO K KOJIUYECTBY M
COLMATIBHOM Cepbl). MIPABOBBIMHU aKTaMHU pa3MeleHre KOTOPhIX YCTaH
HOPMaTHBHBIMH TIPABOBBIMH
1.2. | Hamame Ha opUIIHAIEHOM caiTe 0,3 1.2.1. Hanmnuue Ha 0QHUITHAIEHOM CcaiTe - OTCYTCTBYIOT WJIM HE (PYHKI

OpTraHU3aIUH COIMATBHON chepbl
HHPOPMAIIUHU O JUCTAHIUOHHBIX
crocobax 0OpaTHOM CBSI3U U
B3aMMOJICHCTBUS C MOTyYaTCIIMHU
YCIIyT ¥ X (PyHKIIHOHNPOBAHNE!

- abOHEHTCKOTO HOMepa TenehoHa,

- ajipeca 3JIEKTPOHHOM MOYTHI;

- DIEKTPOHHBIX CEPBUCOB (IJIS TTOaYH
AJIEKTPOHHOTO O0parieHus (Kajio0wl,
MIPEJUI0KEHISI), TIOTYYCHUS

OpTraHU3aIK WHPOPMALIUHU O
JIMCTaHIIMOHHBIX CIIOCO0ax
B3aMMOJICHCTBUS C MMONYyYaTeISIMU YCIYT H
uX QYHKIIMOHUPOBAHUE:

- aDOHEHTCKOTO HOMepa TenedoHa;

- aJipec AIEKTPOHHOMU MOYTHI;

- DIEKTPOHHBIX CEPBUCOB (IS TTOIaYH
AJIEKTPOHHOTO OOparieHus (5kaao0sbl,
MIPEJUIOKEHIS ), TIOTyYCHUS] KOHCYTbTAI[IH
0 OKAa3bIBAEMBIM YCIIYTaM M HHBIX);

JUCTAHIIMOHHBIC CIIOCO Obl B3

- HaJIM4YMe ¥ (PyHKIIMOHHPOBa
JMCTaHIMOHHBIX CIOCO0OB B!
OJIHOTO JIO TPeX CIIOCOOO0B BK

- B HUIMYHAN U QYHKIIMOHHPY
JVCTAaHIIMOHHBIX CIIOCOOOB B!




[oka3arenu OLIEHKH KauecTBa 3Hauu-
(ycTaHaBIMBAIOTCS BEAOMCTBEHHBIMU MOCTh
HOPMAaTUBHBIMHU aKTaMU TIOKa-
No Y HOTHOMOUCHHBIX he/IepaTbHbIX satescil [TapameTpr! moKa3aTemst OIICHKH KadecTBa, | HIUKATOPHI mMapaMeTpoB T
o TTOJTEeKAIITIE OIIEHKE Ka4eCTB:
OpTaHOB MCIOJHUTEIHEHON BIACTH B OIIEHKH
COOTBETCTBYMOIIEH chepe KauecTBa
JIeSITEJILHOCTH)
KOHCYJIBTAIMH MO0 OKa3bIBAEMBIM - pa3zena odunuansHoro caiira «dacrto
yCIIyraM | UHEIX.); 3aJ1aBacMble BOIIPOCHI»;
- pa3zena opHUIHAATEHOTO caiiTa - TEXHUIECKOH BO3MOKHOCTH BBIPAKCHHUS
«YacTo 3amaBaeMbIe BOTIPOCHD»; MoJTy4aTeieM yCIyT MHEHHS O KauecTBe
- TEXHUYECKOU BO3MOXXHOCTH YCJIOBUHM OKa3aHHs yCIIyT OpraHu3anuen
BBIpAKEHUS MOJTydaTesIeM YCIyT CONMANBHON cepbl (HaTuune aHKeTHI IS
MHEHUS O Ka4eCTBE YCIOBHI OKa3aHMs OTpoca TpaXkaaH WU TUIEPCCHUIKH Ha
YCIIyT OpraHu3alueil cCouaabHON Hee);
ctepbl (HaTMYKE aHKETHI JUIs OTpoca - MTHOT'O JIMCTAHIIMOHHOTO criocoba
IpaXk[IaH WIH THIICPCCHUTKA Ha Hee). B3aUMOJIeiicTBUS.

1.3. | Hons momy4artenent yciyr, 0,4 1.3.1.Y 10BIE€TBOPEHHOCTH KAaueCTBOM, YHCIIO TOJTydaTesell yCIyT, Yy
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MIOJTHOTON M TOCTYITHOCTBIO MH(OpMAIi | KaueCTBOM, ITOTHOTOW U JTOCT
MOJTHOTOU U JOCTYITHOCTBIO 0 JIeATETbHOCTH OpraHU3alUK COMAIbHON | HHpOpMaINK O NeSTeILHOCT]
nHpopManny o IeITeIbHOCTH cdepbl, pa3MeIIeHHON Ha COLMATIBHOM cepbl, pazMelr
OpraHM3alMH COIHAIBLHON cepsl, MH(POPMAIMOHHBIX CTEH/IAX B MOMEIICHUH | HH(OPMAIIMOHHBIX CTCHIAX I
pa3MeIeHHON Ha HH)OPMAIMOHHBIX OpraHM3alK COLHAIBHOMN chephl OpraHHU3alK COLHAIBEHOH ¢
CTeH/IaX B TIOMEIIEHIH OpTraHU3aIH K 9HCITy OTIPOIICHHBIX MOTY®
CONMANBHON cephl, Ha 0pHIHATEHOM OTBETHUBIINX HA COOTBETCTBY
caiiTe OpraHu3alyy COUaIbHON AHKETBI
cthepnr B cetn «MHTEpHET (B % OT 1.3.2. Y10BIETBOPEHHOCTh Kau€CTBOM, YUCJIO TOoTyvaTenel ycnyr, y
00111ero Ynca OnpouIeHHbIX TIOJTHOTOH ¥ JIOCTYITHOCTHIO MH(OpMauy | Ka4yecTBOM, HOJHOTON M JOCT
noJtydaTesnel yciyr). 0 JeATETbHOCTH OpraHU3alK COLMATIbHON | HH(pOpMaINK O NeSTeILHOCT]

cdepsl, pa3MelIeHHOH Ha 0(UIIHAIEHOM COLMATIBHOM cepbl, pazMelr
caiiTe OpraHu3anuy CONUaabHOU chepsl B | OPHUIIMATEHOM CaliTe OpTaHU!
cetn «/HTEpHET» c(hepbl T0 OTHOIICHHIO K T
MOJTy4aTenen yCciayT, OTBETHB
COOTBETCTBYIOIIHUN BOIIPOC al
Hroro no xpureputo 1 «OTKpBITOCTL U 1,0

JOCTYMHOCTH MH(OPMAIMU 00 OpraHu3auu
conmanbHoi chepsn (K')




IToka3aTenu OLeHKH KauecTBa 3Haun-
(ycTaHaBIMBAIOTCS BEIOMCTBEHHBIMH MOCTB
HOPMaTHBHBIMH aKTaMHU TMOKa-
. [TapameTpsl mOKa3aTeId OLCHKY KAa4ecTBa, | VIHAMKATOPHI HAPAMETPOB I
Ne YIOJHOMOYEHHBIX (heepaTbHbIX 3aTenen
. MOAJICKAIITE OLICHKE Ka4eCTB:
OPraHOB MCIOJHUTENBHOMN BIIACTH B OLICHKH
COOTBETCTBYMOIIEH chepe KauecTBa
JIeSITEJILHOCTH)
2 .
IMoxazaTeny, XapaKTepU3yIOIIHe KOM(POPTHOCTh YCIOBUH NPEAOCTABIEHHS YCIYT, B TOM YHCIIE BPEMsI 0XKUJAHUS PEJOCTABIEHHUS
2.1. | Obecneyenne B OpraHu3aIin 0,3 2.1.1. Hanname KoM(pOPTHBIX YCIOBHH U | - OTCYTCTBYIOT KOM(OPTHEIE

comnuanbHO# chepbl KOMPOPTHBIX
YCIIOBUiT ISl IPEJOCTABICHHS yCIyT
(mepedeHpb mapamMeTpoB KOMPOPTHBIX
YCIIOBUii yCTAHABJIMBACTCS B
BEJIOMCTBCHHOM HOPMATHBHOM aKTe
YHOJIHOMOYECHHOTO (hefeparbHOro
OpraHa MCIIOJHUTEIBHOM BIACTH 00
YTBEPIKJICHHUU TIOKa3aTeNe
HE3aBHCUMOI OLICHKH Ka4eCTBa).

MIPEIOCTABIICHHS YCIIYT, HAIPUMED:
- HATM9re KOM(QOPTHON 30HBI OT/ABIXa
(oxwumanus) 000pyaOBaHHOM
COOTBETCTBYIOIIECH MeOEIbIO;

- HAJIMYKE U MOHSATHOCTh HABHUTAIIMU
BHYTPH OPTaHU3AIUH COIMATBHOM chepr;
- HAJIMYHE U TOCTYIMHOCTh IUTHEBOW BOJIBL,
- HAJIMYHE U TOCTYIMHOCTh CAHUTAPHO-
THTUCHUYIECKHUX TTOMEIICHHIA;

- CAaHUTapHOE COCTOSIHNE TIOMEIICHIH
OpTaHU3AINH COIMAITBHON chepsl;

- TPaHCIIOPTHAs TOCTYITHOCTh
(BO3MOXKHOCTB JIO€XaTh IO OPraHU3aINU
COLMANBHOM cephl Ha OOMECTBEHHOM
TPAHCIOPTE, HATMYUE TAPKOBKH);

- IOCTYITHOCTh 3aIHCH HA TOJTY4YCHUE
yeyra (1o TenedoHy, Ha 0HUITATEHOM
caiiTe OpraHu3aIny COIMAILHOM cephl B
cetu «MHTEpHETY, TOCpeacTBOM Eannoro
IopTajia TOCyIapCTBEHHBIX 1

- HAJTM9HEe KKIA0TO U3 KoM
MIPEIOCTABICHHS YCIyT (OT O,

- HAJIMYKE [9TH U 00JIee KOM
JUT TIpEAOCTAaBJICHUSA YCIIYT




Iloxazarenu OLICHKH Ka4ycCTBa

3Hayu-

(ycTaHaBIMBAIOTCS BEIOMCTBEHHBIMH MOCTB
HOPMaTHBHBIMH aKTaMHU TMOKa-
No Y HOTHOMOUCHHBIX he/IepaTbHbIX satescil [TapameTpsl mOKa3aTeId OLCHKY KAa4ecTBa, | VIHAMKATOPHI HAPAMETPOB I
. MOAJICKAIITE OLICHKE Ka4eCTB:
OPraHOB MCIOJHUTENBHOMN BIIACTH B OLICHKH
COOTBETCTBYMOIIEH chepe KauecTBa
JIeSITEJILHOCTH)
MYHHUIHUTAIBHBIX YCIYT, IIPH JINYHOM
MOCEIIEHUH B PETUCTPAType WU Y
CHELUATINCTa OPTAaHU3AIMH COLMAIBHON
chepsl;- - HHBIE MapamMeTpbl KOM(DOPTHBIX
YCIIOBHH, yCTaHOBIICHHBIE
BEJOMCTBEHHBIM HOPMATHBHBIM aKTOM
YIOJIHOMOYEHHOTO (heiepaibHOro Oprana
UCIIOJTHUTENILHOM BIAaCTH
2.2. | Bpems oxxupaHus nIpeaoCTaBICHUs 0,4 2.2.1. Cpennee BpeMs OXKUJaHUS - IPEBBIIIACT YCTAHOBICHHBL

yemyra.>

NPENOCTABNEHUS. YCITYTH

- paBeH YCTaHOBJICHHOMY CPC

- MEHbIIIE YCTaHOBJIEHHOTO C]
1 nens (Ha 1 gac)

- MEHBIIIE YCTaHOBIIEHHOTO C]
2 nHs (Ha 2 yaca)

- MEHbIIIE YCTaHOBJIEHHOTO C]
3 s (Ha 3 gaca)

- MEHbIIIE YCTaHOBJICHHOTO C]
MeHee, 4eM Ha 2 Cpoka

2.2.2. CBOEBpPEMEHHOCTb NPENOCTaBICHUS
ycIIyTH (B COOTBETCTBHH C 3AIHMCHIO HA
MIPHUEM K CIICIIHATUCTY OpTaHU3aluN
CcoONMaIbHON cephl (KOHCYIHTAIHIO),
JIaTOM TOCHUTAIN3ALUN

YHCIIO NONydaTesel yCuyT, K
OblIa IpeiocTaBlieHa CBOEBP
OTHOIIEHHIO K YHCITY OIPOIII
YCIIyT, OTBETUBILIUX HA COOTE
BOINPOC aHKETHI




INoka3aren OLCHKH KauecTBa 3Haun-
(ycTaHaBIMBAIOTCS BEJOMCTBEHHBIMHU MOCTh
HOPMAaTHBHBIMHU aKTaMH HOKa-
. [apamerpbl moKka3aTess OLEHKH kKadecTBa, | VIHOMKATOPHI MapaMeTpoB I
Ne YIIOJITHOMOYEHHBIX (eepaTbHbIX 3aTenei
v HOJUTE)KAIIE OLICHKE KaueCTB:
OpraHOB HCIOJIHUTEIBHOH BIaCTH B OLICHKH
COOTBETCTBYMOIIEH chepe KauecTBa
JIeSITEJILHOCTH)
(IMarHOCTUYECKOT 0 HCCIIEI0BAHUS),
rpadMKOM NPHX0/Ia COLHATBEHOTO
pabOTHHKA HA JOM U 1p.)’
2.3. 0,3 2.3.1.Y 10BIE€TBOPEHHOCTh YHCII0 TOJTydaTeNell YCIyT, y
. KOM(OPTHOCTBIO IIPEIOCTABICHHS YCIYT KOM(pOPTHOCTBIO TIPEIOCTABT
Jouns nomyyareneit ycuyr Gop . p . yery (bop . P N
OpraHu3aLueil couranbHoM cdepsl opraHuzanyen ColruaibHOH ¢
YIOBIETBOPEHHBIX KOM(OPTHOCTHIO
N OTHOIIEHHIO K YHUCIY ONPOLI
MPENOCTABIICHUSI YCITyT OpraHu3anuei .
. o MoJTy4aTesiell yCIyT, OTBETHB
couaigbHOM cdepsl (B % oT obuero BOIDOC
YHCIa OMPOLICHHBIX TOMy4YaTeneit P
YCIyT).
1,0

Hroro no xputepuro 2 «KomdoprHocTh
YCIIOBUI IPEAOCTABICHUS YCIYT, B TOM YUCIIE
BpEMs1 0)KUIaHWS TIPEIOCTABICHUS YCIYT»

(K%)
3 | INoxa3zaTenu, XapakTepU3yOLIMe JOCTYIHOCTb YCIYT JUIsl HHBAIUAOB
3.1 | ObopynoBaHue MOMEIIEHUH 0,3 3.1.1. Hanuuue B NOMEIEHUSIX - OTCYTCTBYIOT YCJIOBHS 1OCT

OpTaHM3AIUH COIMATBHON chepsl 1
MpUJIETaIoNIeH K Hel TEPPUTOPUH C
Y9eTOM JOCTYITHOCTH [UISI MHBAJTUIOB:
- 000pyIOBaHHBIX BXOJHBIX TPYIII
HnaHaycaMu (MOAbEMHBIMU
miatdopmamn);

- HaJIM4Me BBIIEJIIEHHBIX CTOSHOK JUIs

ABTOTPAHCHOPTHLIX CPCJICTB

OpTaHU3aAINH COIMANTBHON c(hephl 1 Ha
TIpUJIETAIoNIe K Hel TEPPUTOPUU:

- 000pyIOBaHHBIX BXOIHBIX TPYTIII
MaHIycaMu (TTOXBEMHBIMA TNIATPOPMAMN);
- BBIJICJICHHBIX CTOSIHOK JIJISt
aBTOTPAHCIOPTHBIX CPE/ICTB HHBAJIHIOB;

- aJaTUPOBAHHBIX JIUPTOB, TIOPYYHEH,
paCIIUPEHHBIX JBEPHBIX IPOEMOB;

HWHBaJIMNJ0OB

- HAJTMYUEC KAXKIO0TO U3 YCJIOl
JJIs1I THBAJIMIOB (OT OJTHOT'O I

- HAJIMYHE TISTH U 00JIee YCIIC
JUTS. UHBAJTUJIOB
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[oka3arenu OLIEHKH KauecTBa
(ycTaHaBIMBAIOTCS BEJOMCTBEHHBIMHU
HOPMAaTHBHBIMHU aKTaMH
YIIOJITHOMOYEHHBIX (eepaTbHbIX
OpraHOB HCIOJIHUTEIBHOH BIaCTH B
COOTBETCTBYIOLIEH chepe
JIeSITEJILHOCTH)

3Haumn-
MOCTb
OoKa-
3aTenei
OIICHKH
KadyecTBa

[TapameTpbl moKa3aTessl OIICHKH KayecTBa,
TTOJTEeKAIITIE OIIEHKE

MuaukaTops! mapamMeTpoB I
Ka4eCTB:

WHBAJIMIOB;
- HAJIMYHE a/IallTUPOBAHHBIX JIN(TOB,
MOPYYHEH, paCITNPEHHBIX ABEPHBIX
IIPOEMOB;

- HAJIMYUE CMEHHBIX KPECEI-KOJISICOK;
- HAJIMYHE CIEUATBHO
000pyIOBaHHBIX CAHUTAPHO-
TMTMEHUYECKNX MOMELICHUH B
OpraHHU3alMK COIMAITBLHOMN cephl.

- CMEHHBIX KPEeCel-KOJICOK;
- CIICIIMATBHO 000PYIOBaHHBIX
CaHUTAPHO-TUTHEHUYECKUX MTOMEICHUH B
OpraHW3aIuy COIUAITBHOHN CeEephI.

32

O0ecniedyeHre B OpraHu3aIiu
comuaNbHOM cephl ycmoBuit
JIOCTYTIHOCTH, TTO3BOJISIOIINX
WHBAJIAAAM MOJTYyYaTh YCIyTH HApaBHE
C IPYTHMH:

- TyOJmpoBaHue il HHBAJH]IOB I10
CIIyXY U 3pEHHIO 3BYKOBOH U
3pUTEIHHON HHDOPMAIIHH;

- TyOnmpoBaHue HAAITUCEH, 3HAKOB U
WHOW TEKCTOBOH W rpaduueckoit
nH(pOPMAIIUN 3HAKAMH,
BEIITOTHEHHBIMH PeNbehHO-TOUCTHBIM
mpudrom Bpaiins;

- BO3MOXXHOCTbh MPEIOCTABICHUS
MHBAIUAAAM TI0 CITyXY (CIIyXy U
3PEHUIO) YCIIYT CYpAOIEepPEeBOIINKA
(TrdaocypmonepeBoaUnKa);

- HAIM9#e aNbTepPHATHBHOIN BepCHH
0HUIHATEHOTO caliTa OPraHU3aAIIH
COIMaNILHOM cephl B ceTn
«HTEpHET» AJIs1 HHBAJIHIIOB IO
3pPEHUIO;

- MOMOIIIb, OKa3bIBacMasl PaOOTHHUKAMHU

0,4

3.2.1. Haiimgyme B opranu3aniu
COIMANTLHOM cephl yCIoBUit
JOCTYITHOCTH, TIO3BOJISFOIINX WHBAIUIAM
MOJy4aTh yCIyTH HapaBHE C APYTHUMH:

- IyOIMpoBaHUeE Il HHBAJHJIOB 1O CIYXY
Y 3pEHUIO 3BYKOBOI U 3pUTENBbHON
nHpopmannmy;

- IyOIMpoBaHKE HAAMUCCH, 3HAKOB U MHOM
TEKCTOBOH 1 rpaduueckoit nHGopmarmm
3HAaKaMH, BBITIOTHEHHBIMH penbeHO-
TOYeuHBIM mpudToM bpaiins;

- BO3MOKHOCTb TIPEIOCTaBICHUS
WHBAIUAAM TIO CITyXY (CIyXy U 3pECHUIO)
YCIyT CypJONepeBOIUHKa
(THdocypronepeBoaINKa);

- HAJIMYHE ATBTCPHATHBHON BEpCHH
oHUIHATEHOTO caliTa OpraHU3aIH
conmansHOU ceprl B cetn «THTEpHET»
JUTS MTHBAJIMIIOB 110 3PCHHIO;

- IOMOIIIb, OKa3bIBaeMasi paOOTHHKAMH
OpTaHU3AIH COIUANBHON CcepEl,
npoLeIMMHA HeoOXouMoe o0ydeHue
(MHCTPYKTHPOBaHHUE) IO CONPOBOKICHHIO

- OTCYTCTBYIOT YCJIOBUS JIOCT
MIO3BOJISIOIINE HHBATHIAM TI(
HapaBHE C IPYTHMHU

- HalIM4Me KaxJ0TO U3 yCJIOB
TIO3BOJISTIOIUX MHBAJIUIAM I
HapaBHE C APYTUMHU (OT OJHO

- HAJIMYHE TISTH U 00JIee YCIIC
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Iloxazarenu OLICHKH Ka4ycCTBa

3Hayu-

(ycTaHaBIMBAIOTCS BEJOMCTBEHHBIMHU MOCTh
HOPMAaTHBHBIMHU aKTaMH HOKa-
. [TapameTpsl mOKa3aTeId OLCHKY KAa4ecTBa, | VIHAMKATOPHI HAPAMETPOB I
Ne YIIOJITHOMOYEHHBIX (eepaTbHbIX 3aTenei
v MOAJICKAIITE OLICHKE KaueCTB:
OpraHOB HCIOJIHUTEIBHOH BIaCTH B OLICHKH
COOTBETCTBYMOIIEH chepe KauecTBa
JIeSITEJILHOCTH)
OpraHU3aL{H COLUAIBHON chepbl, MHBAJIMJIOB B IOMEILCHUAX OpTaHU3aluH
IIPOLIEIIIMMH HE00X0AMMOe coLMaIbHON cepbl U Ha Ipuieraonien
o0y4eHue (MHCTPYKTHPOBAHHE) IO TEpPPUTOPUL;
COIIPOBOXKJICHUIO HHBAJIMJIOB B - HaJIMYKMe BO3MOKHOCTH TPEOCTABICHHS
MIOMEIEHUSIX OpPraHn3aluu YCIIyTH B JUCTaHI[MOHHOM PEXHME WU Ha
bUU,l/laJlbﬂUl‘;l L¢Cpbl oa o
33 0,3 gw.y,HOBHeTBOpCHHOCTB JOCTYITHOCTBIO | YHCJIO HOydaTesell yCIyT-Hl
YCIIYT VISl HHBAJINIOB YIOBJIETBOPEHHBIX JOCTYITHO
Jons nosyyareneit ycnyr, WHBAJIHMJIOB 110 OTHOLIEHHIO K
yJIOBJIETBOPEHHBIX JOCTYITHOCTBIO OIIPOIIEHHBIX TOJTyYaTesei |
ycnyr Uit iHBanuIoB (B % ot obiiero OTBETHBIINX Ha COOTBETCTBY
YHCIla ONPOLIEHHBIX IT0JTydaTelei AHKETBI
YCITyT — MHBAJIU/IOB).
1,0

Hroro no xpureputo 3 «J{ocTynHOCTb ycIyr
1 uaBanuaosy» (K°)

HOKa?;aTeJ'IPI, XapaKTCpU3yromume ,HO6pO)KeJ'IaTeJ'H>HOCTL, BCXKJIMBOCTH pa6OTHI/IKOB OpFaHI/I?)aIII/Iﬁ COHHaHLHOﬁ C(1)ep1,1

Jons nonyuateneit yciuyr, |

0,4

| 4.1.1.V 10BI€TBOPEHHOCTH

| umcro monmyuareneii yeayr, y

12



[oka3arenu OLIEHKH KauecTBa 3Haun-
(ycTaHaBIMBAIOTCS BEAOMCTBEHHBIMU MOCTh
HOPMAaTUBHBIMHU aKTaMU TIOKa-
No Y HOTHOMOUCHHBIX he/IepaTbHbIX satescil [TapameTpr! moKa3aTemst OIICHKH KadecTBa, | HIUKATOPHI mMapaMeTpoB T
o MOAJICKAIITE OLICHKE Ka4eCTB:
OpTaHOB MCIOJHUTEIHEHON BIACTH B OIIEHKH
COOTBETCTBYMOIIEH chepe KauecTBa
JIeSITEJILHOCTH)
yJIOBJIETBOPEHHBIX J00pOKeNaTeIbHOCTHIO, BEKINBOCTHIO J00pOKENaTeIbHOCTBIO, BEX
JIOOPOXKENATEILHOCTEIO, BEXKIIMBOCTHIO pabOTHHKOB OpraHU3aluy COLUAIBLHOM pabOTHHKOB OpraHU3alUH CO
PabOTHUKOB OpPTaHU3AINN chepsl, oOecneunBarOIMNX TTEPBUIHBIN 00ecIeYnBaIONINX MEPBUYHB]
COIMABHOM cepsl, KOHTaKT 1 HHQOPMHUPOBAHNE TIONyJaTeNsl | WHPOPMHUPOBAHKE TIOTydaTe]
00ecTIeunBarOIINX TTEPBUYHBII yciryTH (paOOTHUKH CTIPABOYHOM, OTHOIIEHHIO K YHCITY OIIPOIII
KOHTAKT U HH)OPMHUPOBAHHE MIPUEMHOTO OTAETICHHUS, PETUCTPATYPHI, YCIIyT, OTBETHUBIINX HA COOTE
MOJTy4aTeNst yCIyTH MpH Kacchl 1 Mpoune pabOTHHUKN) MTpU BOIIPOC AHKETHI
HETOCPECTBEHHOM OOpaIlleHNH B HEToCPEICTBEHHOM OOpaIlleHNH B
OpraHHU3aIUI0 COLMATIBHON cepsl (B OpTaHM3alMIO COLMAIbHON cephl
% oT o0111ero ymciIa ONnpomeHHbIX
TTOJTYYaTEeNIeH YCIIyT).

4.2. | Homns nomydateneit yciyr, 0,4 4.2.1.Y 10BIETBOPEHHOCTD YHCIIO TIONydYaTeNie YCIyT,
YIOBIETBOPEHHBIX JI0OPO’KEeNaTeIFHOCTHIO, BEXIINBOCTHIO J00OPO’KENaTeIFHOCTRIO, BEXK
JI0OPOXKENATEILHOCTEIO, BEXKIIMBOCTHIO pabOTHHKOB OpraHU3aluK COLUAIBLHOM pabOTHHKOB OpraHU3aLUH CO
pabOTHHUKOB OpraHU3annuu cdepbl, oOecTieunBaroIINX o0ecrieunBaroNIMX HEIOCPe /I
COLIMATILHOM Cepsl, HETOCPECTBCHHOE OKa3aHHUE YCIIyTH YCIYTH TI0 OTHOIIEHHIO K UM
ofecrieunBarONINX HEIIOCPEICTBEHHOE (Bpaum, conpanbHble pabOTHHKH, HoJTydaTesell yCiiyT, OTBETUB
OKa3aHHEe yCIYTH IIpHu 00paIeHn B PaOOTHHUKH, OCYIIECTBIIIONINE SKCIIEPTHO- | COOTBETCTBYIOIINI BOIIPOC al
OpraHU3aIUIo COMMaILHON chepsl (B peabHINTAIIMOHHYIO THATHOCTHKY,

% OT 00IIero Yncia ONpOIIeHHBIX MIPeToIaBaTeH, TPEHEPhl, HHCTPYKTOPHI,
MOJTy4aTenen yciyr). 6ubnmoTeKapu, IKCKYPCOBOIBI U IPOYHE
pabOTHHKM) ITpU OOpalIeHUH B
OpTaHM3aLMIO COIMATIBHON cephl
4.3. | Hons nomydartenet ycuyr, 0,2 4.3.1.Y 10BI€TBOPEHHOCTH YHCIIO NOMydaTeselt yCuyT, y

YAOBIETBOPEHHBIX
JI0OPOKENATENLHOCTHIO, BEXKITHBOCTHIO
PabOTHUKOB OpPTaHU3AINN
COIMaNbHOM ceprl mpu
MCHOJIb30BAHUH TUCTAHIIHOHHBIX
¢dopm B3aumopericTust (B % OT
00IIIero YKCIa OMPOIICHHBIX
MOJTy4YaTesen yCuyr).

I00pOKETATETEHOCTBIO, BEXKIHMBOCTHIO
pPabOTHHKOB OpraHU3aIMU COLMAIBHOM
chepsl IpH UCITOIL30BAHUN
JMCTAHIMOHHBIX (POPM B3aUMOIEHCTBHSA
(o TenedoHy, MO IEKTPOHHON TOUTE, C
TIOMOIIBIO AJIEKTPOHHBIX CEPBUCOB
(TTo1auM AIEKTPOHHOTO OOpaIeHHs
(>kas100bl, NpeUI0KEHHUS), HOTyUSHHUS

T0OPOKENATETHHOCTHIO, BEXK
PabOTHUKOB OPTaHU3AINH CO
[IPU MCHOJIb30BAHUH JIMCTAHL
B3aUMO/ICHCTBUS 110 OTHOIIIE]
OTIPOIICHHBIX MMOIyYaTeIeH |
HA COOTBETCTBYIOIIUHN BOIIPO
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[oka3arenu OLIEHKH KauecTBa 3Haun-
(YCTaHaBIMBAIOTCS BEJIOMCTBEHHBIMH MOCTb
HOPMATHBHBIMH aKTaMHU MoKa-
. [Mapamerpbl OKa3aTeN s OLICHKH Ka4yecTBa, | MHAMKATOPBI HAPAMETPOB TI
Ne YIHOJHOMOYEHHBIX (he/iepaibHbIX 3arenei
v HOJUTE)KAIIE OLICHKE Ka4eCTB:
OpraHOB MCIOJHUTENBLHON BIIACTH B OLICHKH
COOTBETCTBYMOIIEH chepe KauecTBa
JIeSITEJILHOCTH)
KOHCYJIbTAIMU 110 OKa3bIBaEMBIM YCIIyraM
u 1p.)
1,0

Hroro no xputeputo 4
«J100poxKenaTeTbHOCTh, BEXKIMBOCTh
PabOTHHKOB OPraHMU3aLi COLUATBHON
chepen» (K

5 ITokazaTenu, XapaKTepHU3yIOIUE yIOBIETBOPEHHOCTD YCIOBHAMH OKa3aHUs yCIyT

5.1. | Jons nomydaTeneit yciyr, KOTOpbIe 0,3 5.1.1.T'oToBHOCTB NoOIy4aTenen ycayr YHCIIO NOMydaTesielt yCIyT, K
TOTOBBI PEKOMEHI0BATh OPraHNU3aIUI0 PEKOMEHI0BAaTh OPraHU3AIUIO0 PEKOMEHA0BaTh OpraHU3aluE
COLIMATILHOM Cepbl POJCTBEHHUKAM U COLMAJIBHON cepbl POACTBEHHUKAM U 3HAKOMBIM (MOTJIH OBI €€ peK
3HAKOMBIM (MOTJIN OBl €€ 3HAKOMBIM OBl OBLTa BO3MOXHOCTH BBIOO
PEKOMEHIOBATH, €CIIN OBl OblTa 10 OTHOILICHHUIO K YUCITY O
BO3MO>KHOCTH BBIOOPA OpPTaHU3aNN MOJTydaTeel yCIIyT, OTBETUB
conuansHOM cdepsr) (B % ot obmmero COOTBETCTBYIOIINM BOIIPOC a
yycla ONPOLICHHBIX MOTydaTeneit
yCIIyT).

5.2. | Jons nomydarteneit ycuyr, 0,2 5.2.1 Y10BNIEeTBOPEHHOCTH MOTyyaTenaen YHCII0 NOMydaTesel yCuyT, y
YAOBIETBOPCHHBIX YCIIyT OpTaHM3aI[HOHHBIMHU YCIOBUSIMH OpPraHU3aIMOHHBIMU YCIIOBUS

OpraHU3alHOHHBIMHU YCIOBUSIMU
MIpeJOCTaBICHHS YCIyT (B % oT
00IIIeT0 Yrciia OMPOIIEHHBIX
nonydatenei yeayr).*

OKa3aHHUs yCIIyT, HallpUMep:

- HAJIMYUEM M ITIOHATHOCTBIO HaBHTAllUN
BHYTPH OpraHHU3alM{ COLMAIBHOMH Chepsr;
- rpadMKOM pabOThHI OpraHU3aALIH

YCIIYT TI0 OTHOIICHHUIO K YHCT
MoJIy4aTenel yCIayr OTBETHB
COOTBETCTBYIOIIUNA BOIIPOC al
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[oka3arenu OLIEHKH KauecTBa 3Hauu-
(ycTaHaBIMBAIOTCS BEAOMCTBEHHBIMU MOCTh
HOPMAaTUBHBIMHU aKTaMU TIOKa-
No Y HOTHOMOUCHHBIX he/IepaTbHbIX satescil [TapameTpr! moKa3aTemst OIICHKH KadecTBa, | HIUKATOPHI mMapaMeTpoB T
o TTOJTEeKAIITIE OIIEHKE Ka4eCTB:
OpTaHOB MCIOJHUTEIHEHON BIACTH B OIIEHKH
COOTBETCTBYMOIIEH chepe KauecTBa
JIeSITEJILHOCTH)
couuagbHON cdepsl (oapasieneHus,
OTJICNIEHBIX CICIHATHCTOB, TPAPHKOM
MIPUXO0Ja CONHUANBEHOTO PaOOTHUKA HA JIOM H
rpoyee)

5.3. | Jons momy4aTenen yciyr, 0,5 5.3.1.Y 10BIETBOPEHHOCTH MOTydaTeNeH YUCJIO TIOTydaTemeil yCuyr,
yJIOBJIETBOPECHHBIX B LIEIIOM YCIIYT B LIEJIOM YCIIOBHSAMH OKa3aHUs LIEJIOM YCIIOBHSIMHU OKa3aHUS
YCIIOBHSIMHU OKa3aHUS YCIIYT B YCIIyT B OpraHU3aluy COLMAIbHOM chepbl | OpraHu3aliy COIHaIbHOH cf
OpraHu3aIuy COIMANBHON cepsl (B % OTHOILIEHHIO K
OT O0IIEero Yuciia ONPOIICHHBIX YHCITY OMPOIICHHBIX MOTyYa
MOJTy4aTenen yciyr). OTBETHUBIINX HA COOTBETCTBY

AHKEeTHI

Hroro no xpureputo 5 «Y 10BIETBOPEHHOCTh 1,0

ycnoBusmMu okasanust yeiyr» (K°)

Tab6anna 1. [TapameTpbl ¥ 3HAYECHNS NTOKa3aTeJeH He3aBHCHMOM OLICHKHM Ka4eCTBA YCJIOBHI OKA3aHUA Y

KYJbTYPbI
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He3aBucumas oneHka KayecTBa ycJOBHIl 0KA3aHHs YCJIYT OPraHu3anusiMu B cepe KyJIbTYpbI
AJiekcaHaApoBcKoro paiiona B 2020 roay

IMepeuens uHpopMannu, pazMeliaeMoil Ha CTeH/Ie OPraHU3ANNU KYJIbTYPbI
(1151 ouenku mokaszareas 1.1.1):
1) KOIHS yCTaBa
2) uHpopmanuss o0 yupenutene, pykoBoxutene (PUO, nomxHOCTH, anpec,
KOHTaKTHBIHN TeJIe(OH)

3) uHpopmanus o pykoBogurene u ero 3amecturermsix (PHO, nomxHOCTS,
HOMep KaOnHeTa, KOHTaKTHBIN TeneOoH)

4) rpaduk npreMa oceTUTeNe pyKoBOAUTENIEM OpraHU3aluu

5) PEKBU3UTHI OPraHU3aLUH (TT0JIHOE HAUMEHOBaHKE, COKpAIlEHHOE HAaUMEHOBAHUE,
WNHH, mouroBsIii anpec, TenedoH, MEKTPOHHAS TTOYTA)

6) npaBuia u Gopma 3asBICHH O TIpUeMe B KIIyOHbIe (popMHUpOBaHUS

7) uH(popMaIus o MIATHBIX yCIyrax (MOJ0XeHHUE)

8) UHpOpMAIHSI O CTOUMOCTH TUIATHBIX YCIIyT

9) nepedenb 1 PO pykoBoauTenel KIyOHBIX (OPMHUPOBAHUIA

10)  nokanbHBIE HOPMATHUBHBIE AKTHI: MpaBUJa BHYTPEHHErO pacropska YYaCTHHUKOB U
ponuTenel  y4acTHHKOB  KIyOHbIX  (OpMHpOBaHUN; TOCETUTENCH  KyJIbTYpHO-MAaCCOBBIX
MEPONPHUITUHI

11) pacnucaHue 3aHATUNA KITYOHBIX (JOPMUPOBAHUIA

12)  adwuma Ha npeacTosmue KyJIbTypHO-MAaCCOBbIE MEPOIPUSITHS.
Ilepeuens uHpopManum, pasMemaeMoil Ha O(GpUUUAIBLHOM caliTe OPraHU3alMU KYJIbTYPHI
(ny1st omeHkH nokaszaress 1.1.2):
1.1. Obmas undopmainys 00 OpraHM3ANMSIX KYJIbTYPhI, BKIIOUYas (Guidanbl (MIPU UX HATHYHH):

1) momHOE ¥  COKpalIeHHOE HAWMEHOBAaHHWE, MECTO HAaXOXKICHWs, MOYTOBBIM a/pec, cxema

npoesna;
2) nara  CcO3MaHMS  OpraHW3alMM  KyJbTypbl,  CBEeACHWS 00  yupemurene (yIpeauTensx);
3) yupenuTenbHbIC JIOKYMEHTBI (xorus yCTaBa, CBHJIETEIICTBO 0
TOCYIapCTBEHHOM  PETHCTpAallM, PpEUICHWE YUpeIuTeNsi O CO3JaHMM H O HAa3HAYCHHH
PYKOBOJUTEIIS OpraHu3aIu KYJIBTYpB, TIOJIOKEHUST o ¢unmmanax u
NPEeICTAaBUTEIHCTBAX);

4) cTpyKTypa OpraHM3alil KyJIbTYpbl, peXHM, Tpapuk paOOTbl, KOHTAKTHBIE Tene(OHbI,
aZipeca AJIEKTPOHHOMU MOYTHI;

5) damunuu, nMeHa, OTYECTBA, AOHKHOCTH PYKOBOJSIIETO COCTaBa OPraHU3alUU KYJIbTYphI, €
CTPYKTYPHBIX TIOJIpa3iesieHuit 1 GriinanoB (IpU WX HATUYHH).

1.2. Wudopmammst 0  [EATEIBHOCTH — OpPraHW3alMyd  KyJBTYpbl, BKIIOYas  (prutmaisl
(Tpu UX HATTUYMH):

1) cBeneHHs O BHIAX MPEIOCTABISEMBIX YCIYT;

2) KoNWH HOPMATUBHBIX NMPABOBBIX AKTOB, YCTAHABIUBAIOIINX IIEHBI (Tapu(bl) HA YCIYTH THUO0
NOPSAJIOK UX YCTAaHOBJICHUS, IEPEUEHb OKA3bIBAEMBIX IJIATHBIX YCIYT,
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1IeHbI (Tapudbl) HA YCITYTH;

3) xomua miIaHa (UHAHCOBO-XO3AWCTBEHHOM JEATENIBHOCTH  OpPraHU3allud  KYJIbTYpBI,
YTBEPKJICHHOTO B YCTAaHOBJIEHHOM 3aKOHOJATeIbcTBOM Poccuiickoit deaepanuu mopske,
WM Or0HKETHOM cMeThl (MHpopMalus 00 00beMe TPEIOCTABISIEMBIX YCIIYT);

4) undpopManus O MaTEPUATBHO-TEXHUYECKOM OOECMEYeHHH MPEJOCTABICHUS  YCIyT
OopraHu3anuen KyJabTyphl;

5) KOmuW JUUEH3UN Ha OCYIIECTBICHHE MACSATEIbHOCTH, MOJJEKAIIeH IUICH3UPOBAHUIO B
COOTBETCTBUHM C 3aKOHOAATENIbCTBOM Poccuiickoit Denepanuu;

6) uHpOpMaNHS O TNIAHUPYEMBIX MEPONIPUATHUSAX;

7) unpopMamMs O BBINOJHEHUU TOCYAAPCTBEHHOTO (MYHHIIMIAIBHOTO) 3a/JaHus, OTYET O
pe3yJibTarax AesiTEIbHOCTH YUPEKICHUS.

1.3. Nnas undopmanus:

1) uadopmamnms, pa3MemieHHEe M OMyOJMKOBAaHWE KOTOPOW SBISIFOTCS OOS3aTENbHBIMH B
COOTBETCTBUHM C 3aKOHOAATENIbCTBOM Poccuiickoit Denepanuu;

2) undopmamusi, KOTOpas pa3MellaeTcs W OIMyOJMKOBBIBACTCS IO PEIICHUIO YUYPEIUTEINs
OpraHu3aluu KyJIbTyphl;

3) undopmarnus, KoTOpas pa3MellaeTcss U OIMyOJIMKOBBIBAETCA IO PEHICHHI0 OpraHu3aluu

KYJIbTYPBI;

4) pe3ynbTaThbl HE3aBUCUMOU OLICHKH KauecTBa OKa3aHHus yCIIyT
OpraHu3alusMU KyJbTypbl, a TakXke MpeIOKEHUsI 00 YIy4dlIeHUH KadecTBa UX
NEeSITEIbHOCTH;

5) muiaH Ho yJIy4lIEHHIO KayecTBa pabOThl OpraHU3aluu.
IMopsinok pacuera mnokasareseili M KpPUTepHEB, XapPaKTepU3YKOIIMX O0IIHMe KpUTEepUH
OLICHKM Ka4ecTBa.
3HaueHue IoKas3aTeleil Mo KaxJAOMy KPUTEPUIO ONpPENENeTCs € YYeTOM 3HaueHUH
apaMeTpoB MOKa3aTeled OLEHKU.
3HaueHWe MapaMeTpa, BBIPAKEHHOI'O B IPOLIEHTAaX, MEPEBOJIUTCS B 3HAUEHHUE IapaMeTpa,
BBIPQ)KEHHOTO B Oajiax, CIeIyIOMUM 00pa3oM:
1% =1 6amnn.
3HauyeHHs TOKa3aTeNIel Mo KaKIOMY KPUTEPUIO PACCUUTHIBACTCS 1O (opMyJIe:
M=} nmij)/J1, (1)
A€ M - NOPSAAKOBBIA HOMEp KpUTEPUS OLEHKHM KayecTBa, m=1.. 5;
1- MOPSIKOBBI HOMEp TMOKa3aTessl OLEeHKN KadecTsa, i=1..3;
] - IOPSIKOBBIA HOMEp MapamMeTpa I0Ka3aTeisl OLEHKU KayecTna, j=1..2;
i - 3HAYEHHUE j-TI0 TTapaMeTpa 1o i1-OMy IMOKa3aTeN0 OIEHKH M-TO KPUTEpHs, B Oayiax;
1 - KOJIMYECTBO YUYUTHIBAEMBIX TAPAMETPOB 1-0T0 MOKa3aTessl OIEHKN KauecTBa.
IIo kputrepuro 1 «OTKPHITOCTH U JOCTYNTHOCTH MH(OPMAIIMU 00 OPraHU3AUN»:

3HaueHne moka3zateiasi oneHKH KadecTBa "COOTBETCTBHE HH(GOPMALMU O JEATEIBHOCTH
OpraHuW3alii CONMATBLHOW cdeprl, pa3MEeNneHHOW Ha OONIEJOCTYIMHBIX WH(HOPMAIIMOHHBIX
pecypcax, ee coaepKaHHuI0 M TMOpsAKy (dopme), YCTAaHOBJIEHHBIM  3aKOHOJATEIbHBIMU u
UHBIMM ~ HOPMATHUBHBIMHU NpaBoBbIMH akTamu Poccuiickoit ®enepaunu" (I1.g) onpenensercs mo

dbopmyre:
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Hc’rem + Hcafﬂ
Mgy = ( )x100
szmpH
(1.DCme:
U enn - 00BEM uH(pOpMaIUK, pa3MENIeHHON Ha WH(POPMAIMOHHBIX CTEHIAaX B IOMEIICHUH

OpraHu3aluu;

U e - 00beM HH(POpMAINK, pa3MEILIEHHON Ha 0(UIIMaTILHOM CaiiTe OpraHU3alry COIMAIbHON
chepsl B MHPOPMAITMOHHO-TEIIEKOMMYHUKAIMOHHON cetn "WHTepHeT" (maynee - oQuIIMaIbHBIN
CaliT opraHu3aiuu);

"HopM - 00beM HH(BOPMAIINK, pa3MEIIEHHE KOTOPOM Ha OOLIEAOCTYHBIX HH()OPMAIIMOHHBIX
pecypcax yCTaHOBJIEHO 3aKOHOJATEJbHHIMA M HMHBIMH HOPMATHUBHBIMHM IPABOBBIMH aKTaMH
Poccuiickonn @enepannu.

3HaueHHe mMoKa3aTe/si OLIGHKM KaudecTBa "Hanuuume Ha oduumansHOM caiiTe
OpraHu3aluu COLUaIbHOU cdepbl HHPOpMAIMK O AUCTAHIIMOHHBIX COCcO0ax oOpaTHOM  CBA3M
U B3aUMOJCUCTBHUSA c [IOJIy4yaTesIMA ~ yCIyr U ux QyakunonupoBanue” (L)
ompenensercs 1mo GopMmyie:

HLH/ICT: THI/ICTX CHMCT,, rae:

T suer. - KOTMUECTBO OAJUIOB 32 HAJIMYKME HA O(PUIIMANIBHOM caiiTe opraHu3aluyd UHGopMaIuu o
JUCTAHIIMOHHBIX croco0ax B3auMMOCHCTBUS ¢ moisydareiasiMu yciyr (rmo 30 6aiioB 3a KaxIbld
JTUCTAaHIIMOHHBIN CITOC00);

C uer. - KOTMYECTBO (DYHKIIMOHUPYIOIIMX AMCTAHIIMOHHBIX CIIOCOOOB B3aMMOJEUCTBUS C
NOJTyYaTeIsIMU YCIIyT, HHPOpPMaKs O KOTOPBIX pa3MelieHa Ha opHUINaTbHOM CaiiTe OpraHU3alnuu
COIMAIILHOM CEpHI.

3HaueHNe MOKAa3aTeNs OLICHKU KadecTBa «JloJis monydaresneil ycayr y/10BIeTBOPEHHBIX
OTKPBITOCTBIO, MOJHOTOM U IOCTYITHOCTHIO MH(OPMALIMU O ACSITEIHOCTH OPraHU3allK KYJIbTYpbD»
(IT °**y,,) ompenensieTcst mo Gopmye:

+V
%100

oo (1.3), rxe:

-.'.Elr.
[TOTER, _ ” CTEHE
ya = 2w

VY crens- UUCIIO TIOTyYATENICH YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, IOJTHOTON U
JTOCTYIMHOCThIO HH(OpMAIIUU, pa3MEIIeHHOW Ha HH(GOPMAITMOHHBIX CTEHIaX B TTOMEIICHUN
opranu3anuu cgepsl KyJIbTypHl,

V caiir- YMCIIO TIONTyYATEJIeH YCIIYT, YA0BIETBOPEHHBIX OTKPHITOCTHIO, IIOJTHOTON U IOCTYIHOCTHIO
UH(POpPMaLINK, pa3MEIIEHHON Ha O(QHUIIMATBHOM CaiiTe B TOMEIIEHUH OpraHu3anun cepsl KyJIbTyphl,

Y o6u- 00111€E YKCIIO OMPOIIEHHBIX MOTy4yaTesiel yCIyT.

ITo kputepuio 2 "KoM(popTHOCTH yCJI0BHI IPEAOCTABJICHHUS YCJIYT, B TOM YHCje Bpemsi
0KUIaHMS TpeaocTaBjeHus ycayr' :3HaueHne nmokas3aressi oleHKH KadecTBa "OOecrieueHne B
OpraHu3aluy colMaibHOM chepsl KoMpOpTHBIX ycnoBuil npenoctaBiaeHust yCIyr» (iovg yen) OIIpEaENseTcs
o ¢opmyie:
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HKOM(b yer — TKOM(b X C KoM (21), rac.

Tomp ~-KOIMYECTBO OAJIJIOB 3@ HATMYKME B OPraHU3aluy KOM(OPTHBIX YCIOBUHN MPEAOCTaBICHUS
yciyT (1o 20 6ay10B 3a Kak10€ KOM(DOPTHOE YCIOBHE);
C rowp -KOTTMIECTBO KOM(POPTHBIX yCIOBUN MPEAOCTABICHHS YCIIYT.

3HavyeHHe mnoka3aTeJs OLEHKM KadectBa "Jlonsg mnomywareneil ycmayr
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO IPENOCTaBICHUs YCIyr opraHusauueil cdepsl
KynsTypsl (IT"?y 1) onpenensercs mo popmyie:

e
T =2 %100,
oo (2.3), roe:

V< gpcno mosydaresnel  yeuyr, YAOBIETBOPEHHBIX KOM(OPTHOCTBIO MPEIOCTABIEHHS YCIyT
opranuzanuei cepsl KyJabTypbl;
Y o6u- 0OII€E YMCIIO OMPOLIEHHBIX MOJIydaTeae yciayr

ITo xputepuro 3 "locTynmHOCTH YCJIYT 1JIA HHBAJIMIOB':

3HavyeHHe mNoOKa3aTeds OIECHKH KadecTBa "OOOpyZOBaHWE IMOMEIIECHUI OpraHU3aIiH
cdepbl KyJIbTYpbl M NPUIETAIOIIEH K HEH TEPPUTOPUH € YUETOM AOCTYIHOCTHU AJIsi MHBAIUJOB"
(IT°" T ) omipenensiercst o hopmyie:

omr omr amr
I1°F moer = L P moer * O P mOCT 5 (3 1), e

T oer - KOJHMYECTBO OaioB 3a o0OEcleueHue YCIOBHHA JOCTYHMHOCTH OpTraHU3alUU IS
uHBaIuA0B (1o 20 6aioB 3a KaKJ0€ YCIOBUE JOCTYITHOCTH);
CP’ 1ocT - KOJIMYECTBO YCIOBUM TOCTYMHOCTH OpraHU3al|y Jisl UHBAJIHUIOB.
3HaUYeHNe MoKAa3aTeJls OIICHKU KadecTBa "OOecrieueHrne B OpraHu3aiiy COIUaTbHON
cepsl yCIIOBUN JOCTYIMHOCTH, TO3BOJIAIONIMX UHBAJIMAAM IOJIyYaTh YCIYTH HapaBHE ¢ APYrUMH"
(TP 4oer ) OTIpeAemIsieTcs o hopMyIIe:

I1 ¥ AoCT = T8 AoCT x QT HOET 5 (3 9) e

T oer - KOJIMYECTBO OalIOB 3a OOECMEUEHHE YCIOBHM JOCTYIMHOCTH, TMO3BOJISIOIINX
MHBAJINJAM MOJIy4aTh yCIyrd HapaBHe ¢ ApyruMu (1o 20 0aiioB 3a KaKJ10€ YCIOBHE TOCTYITHOCTH);
C¥ oer = KOJIMYECTBO YCJIOBUH JOCTYNMHOCTH, MO3BOJSIONIMX WHBAIUIAM IMOJy4aTh YCIYTH

HapaBHE C IPYTUMHU.
3HaueHNe mNoKa3aTeJsl OIECHKM KkadectBa "Jlons mosydareneit ycuyr,

yIOBJIETBOPEHHBIX JOCTYITHOCTBIO yciyT ais uaBanuaoB" (I17°°y,) onpenensiercs mo Gpopmye:
-E.rmCT
I = (——— = 100
¥H 7 ’
HHE (3.3), rne:
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Y#°I- ypeno nosydarenen yeiayr-uHBaJIMI0B, YIOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT JJIS
VHBAJIU/O0B,
UY,u5- YUCIIO ONPOILEHHBIX MOJIy4aTeIeH yCIyr-uHBaIuI0B.

Ilo kputepuio 4 " J[00po:kenaTeIbHOCTh, BEXKIMBOCTH PA0OTHUKOB OPraHU3alNU
chepsl KYyJIbTYPbI»:
3HaveHMe MOKa3aTeJs OLICHKU KadecTBa "Jl0Js monyyaTesne yciyr, yJ10BJIETBOPEHHBIX
JTOOpPOXKENATeNIbHOCTBIO,  BEXIMBOCTHIO ~ paOOTHUKOB  OpraHu3ald  COLMAIbHOU  cdepsl,

o0ecreynBarolMX MEPBUYHBIA KOHTAKT W HH()OPMHUpOBAHUE  MOydaTess yCIIyT! npu
HEMOCPEACTBEHHOM OOpallleHHH B OopraHu3anuio cepsl KyabTypsr" (IT"P* " ) onpenensercs mo
dbopmye:
7 IEPE KOHT
MEPE KOHT
II™F v = (————) % 100,
af .
Z 4.1), roe:
Yy repeont - YHUCIIO MoJIyyaTesien YCIIYT, YIIOBJIETBOPEHHBIX

J00POKENATENFHOCTHIO, BEXKITUBOCTBIO PAOOTHUKOB OPraHM3aIH, 00€CeUNBAIONINX TIEPBUYHBIHI
KOHTaKT U HH(POPMUPOBAHHUE MOTydaTeNs YCIYyTH;

9

o0l -o0IIee YMCJI0 ONPOINEHHBIX MOJIyYaTe/ el YCayr;

3HayeHMe MoKa3aTeJisl OLICHKU KadecTBa "J{oys mosrydaresei yciayr, yI0BIETBOPEHHBIX
N00pOKENaTeNbHOCThIO,  BEXJIMBOCTHIO  PAOOTHUKOB  OpraHu3ald  COLMaIbHOW  cdephl,
00ecreynBaloIuX HEMOCPEJACTBEHHOE OKa3aHWE YCIyru  Ipu  oOpalleHMM B OpraHU3alMI0
commanbHOU chepot”" ([I°Y*yn) onpenensercs mo GpopmyIe:

+OEAT. FOITYT
| e S qu— 3 1) 0
- oo (4.2), rae:
YOy gpeno  moiydatenell  yoIyr,  yIOBICTBOPEHHBIX JOOPOXKEIATEIBHOCTHIO, BEXKIIHMBOCTHIO

PabOTHUKOB OpraHHU3aIH, 00ECIIECYNBAIOIINX HETOCPEICTBEHHOE OKa3aHUe YCITYTH;
Y 461~ OOIIIEE YHICIIO OMPOLICHHBIX MOTy4aTeNei yCiyr.

3HayeHHUe MOKAa3aTeJs OIICHKK KauecTBa "J{oJs momyvaTeneld yciayr, yIOBIETBOPEHHBIX JOOPOKENATENbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpTaHM3aluU C(ephl KyIbTYphl MPH UCTIOIB30BAHUY JUCTAHIIUOHHBIX (OpM
B3aumMoaercTBus (IT°““',, ) ompenensercs mo Gopmyie

ECEIL. OHCT

B ITHCT L
I v = (———— %100,
ulwing

(4)
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I'ne:

BEXJLJAUCT

ya -  UYHACIO  TIOJy4yaTeJIeW  yCIIyr, YAOBJIETBOPEHHBIX
N00pOKENATeNbHOCTBIO,  BEXJIMBOCTBIO  PA0OTHUKOB IPU UCIOJIB30BAHUU JUCTAHIIMOHHBIX

¢dbopM B3auMOICHCTBHS,

q.:.ﬁm;
- o01ee YMCJI0 ONMPOLIEHHBIX MosyuyareJieil ycayr.Ilo kpurepuio 5
"Y10BJIETBOPEHHOCTD YCJIOBUAMHU OKA3aHUA yCayr':

3HaueHHe MOKa3aTessl OLEHKHM KadecTBa "Jlons momyuaTesneld yciayr, KOTOpble TOTOBBI
PEKOMEH/IOBAaTh OpraHU3anuio chepsl KyJIbTypbl POJACTBEHHHKAM M 3HAKOMBIM (MOTJH OBl ee
PEKOMEHI0BaTh, eciii Obl ObljIa BO3MOXHOCTH BbIOOpa opranm3anuu chepbl KyabTypsl)" (Ilpecom)
ornpenenseTcs no popmyie:

o
%} %100
oo (5.1), rae:

V pexow.- YUCIIO TTOJTyYaTeNIeN YCIYyT, KOTOPBIE TOTOBBI PEKOMEH10BaTh OPraHU3aLUI0
POJCTBEHHHUKAM U 3HAKOMBIM (MOTJIM OBI €€ PeKOMEHI0BaTh, €clii ObI OblJIa BO3SMOXXHOCTh BBIOOpa
OpraHu3aluun);

Y o6u- 0OI1I€€ YHMCIIO ONPOILIEHHBIX MOJTydaTesIel yCIyT.

3HavyeHHe mnoka3aTesas OLEHKM KadectBa "Jlonst nomywareneil ycmyr,
YOBJIETBOPEHHBIX OpPraHU3allMOHHBIMU YCJIOBUSIMU IpenoctaBieHust ycmyr' (I1°P,)
omnpezessiercs 1o popmyie:

II

peEOM (

. 7y OPT. 0
T = ()% 100,
oo (5.2), re:

[I°P™¥¥%, - arcno momyyvaTesien yCiuyr, YIOBIETBOPEHHBIX OPraHU3allMOHHBIMH YCIOBUSMU
MPEIOCTABIICHUS YCIIYT,

Y o6u- 00III€€ YHCIIO OTIPOIIEHHBIX MOJTydaTesIeii YCIyT.

3HaveHne mnoKa3aTeJsi OLEHKM KadecTBa '"Jlons momydarenend ycCiyr,
YAOBIETBOPEHHBIX B 1I€JIOM YCIOBUSMU OKa3aHus yciayr B opraHuzauum» (Ily,)
ompenensercs 1mo Gopmyie:

y
I, =(—23%100,

¥a 5
HoI (5.3), rae:
V.- 9UCIIO TIONyYaTeNel yCIyT, YAOBIETBOPEHHEIX B IIEJIOM YCIOBUSMH OKA3aHUs yCIyT B

OpraHu3aIuy COIMaIbHOM Chephl;
Y o6u- 00I1IEE YMCIIO OMPOILIEHHBIX MOJIyYaTesiel yCIyT.
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MeToauka padoThl ¢ 0JIAaHKOM ONMpPoca

[lepen HagamoM ompoca MHTEPBBIOEP 3aMONHACT TaONUIly HH(DOpMAIMU, COIEPKAIIYIO 1aTy
NpOBEJICHHUS aHajIM3a, HaMMEHOBaHHE obOciemyemoro yupexnaeHus, OO wuntepBbioepa, (popmy
oOcyxuBanus (eciu TpedyeTcs ), BUABI IPEIOCTaBISIEMbIX yCIyT/chepy AeITeTbHOCTH.

[lepen Havanom ompoca HHTEPBBIOEP MPEACTABISAETCS, PACCKA3bIBAaeT O IEJIH OIpoca,
yKa3blBaeT HAa aHOHUMHOCTH Oece[ibl, MOJy4yaeT COrjacue PECIOHIEHTa Ha yJacTHe. [Nomy4aer
corlacie  Ha  TpofolbkeHne — Oecempl. B cmywae  oTkaza m3BHHSETCS 32 OECIIOKOWCTBO H
NEPEXONT K CIeIYIOIIEMY MOTCHIIMAIbHOMY PECTIOHACHTY.

He nomyckaeTcs aBUTh Ha TOTEHLIMAIBHBIX PECIIOHJCHTOB, CKJIOHATH HX YYacTHIO B
orpoce.

Hywmeparnmst BoripocoB B OJ1aHKE OTBETOB CILIOIIHAS, BOIIPOCHI 3aIAI0TCSI CTPOTO IO MOPSAIKY.

OtBeThl PUKCUPYIOTCS CHHEH WM YepHOU PYyUYKOH CO CIIOB PECTIOH/IEHTOB.

B kaxxnom Bompoce Moapa3yMeBaeTcsl HaJM4WMe BCEro OJHOTO OTBETAa PECIOHJCHTA W3
NPEUIOKEHHBIX BAPUAHTOB WJIH TI0 IIKAJIE OICHOK.

HuTepBploep AOMKEH 00s3aTenbHO OOpalath BHUMAaHUE Ha IMOJCKa3KW, YKa3aHHBIE B
CKOOKaX psIIOM C BOIIPOCOM.

Bce wucmpaBnenuss HeoOXonuMo JAenaTh aKKypaTHO, TakK, YTOOBI OBUIO TMOHSTHO, KaKOH
MMEHHO OTBET J1aJl PECIIOH/ICHT.

B Omanke aHKeThl JHMYHOTO ONpOca TPEIyCMOTPEH OJIOK HaOMIONCHHS, KOTOPBIH
peayCMaTPUBAET OICHKY Psijia KpUTEPUEB MPH BU3YyaJbHOM OCMOTpPE MOMEIIEHUH U OpraHu3anui,
JIOTIOJTHUTENIFHBIX MaTePHAIIOB (CTEH/IOB).

CocraBiieHue peiiTUHra opranu3anuii cpepbl KyJabTYpPbl:

Jiss pacueTa KOMUYECTBEHHBIX pE3YJIbTATOB HE3aBUCUMOW OIICHKH YCTaHABIMBAETCS
CIIeyIoIasi 3HaYMMOCTh KPUTEPUEB OLIEHKH KayecTBa:

3HAaYNMOCTh KPUTEPUEB OIICHKH KayecTBa:
OTKpBITOCTb U AOCTYIHOCTh MH(OpMaLK 00 opranu3anuu KyabTypsl- 20%
KomdopraOCTh yenoBwmii mpenoctaBienus yciyr- 20%
JIOCTYIHOCTb yCIyT Ui MHBaIU10B-15%
Jlo6poskenaTenbHOCTh, BEKIMBOCTh pAOOTHUKOB OPTaHU3aIuil KyIbTyphl-15%
VY 10BIETBOPEHHOCTh YCIOBHSMM OpraHu3aluil KyabTypsl- 30 %
CyMMa BEJTMYMH 3HAUYMMOCTH KPUTEPHUEB OLIEHKHU KauecTBa cocTarisieT 100 mporeHToB.
Meroauka pacdeta MokasaTtenell HE3aBHCHMOW OIIEHKH KaueCTBA YCJIOBUHM OKa3aHHs YCIyT IO
KaKIOMY MHIUKATOpy ompeneneHa or min 0 go max 100 6amwios. IIpu Hammauy 0OOCHOBAaHHBIX
3aMe4aHHii, HeJOUYETOB 0 MHAMKaTopy Oat He nmpucBanBaercs (0 6amioB).

1.3. OpraHuzanHOHHBbIN pa3ies

IIpoBeeHre MHCTPYKTaKA EPET HAYaIoM moieBoro orana. [Inan nHcTpyKTaxa:

e  OO0miast nH(pOpMALS O TPOBEICHIN HE3aBUCUMOH OLICHKU KadeCTBA YCIIyT OPraHU3alvii B
cdepe KyIbTyphbl - 1IEJ1, 33/1a491 UCCIICIOBAHUSL.
® DTHYECKHE MPUHIIUITBI IPOBEICHHS HE3aBUCUMOM OIICHKH KauecTBa.

e 3HAKOMCTBO C WHCTPYMEHTapWsIMM HWCCIIENOBaHMS  (aHKETOM ompoca, OJaHKOM
HaOIr0IeHNH, OJTAaHKOM aHajiu3a CauToB).

e [loapoOHbIii pa30op BCeX BOMPOCOB AHKETHI, ITyHKTOB M3 OJlaHKA HAOIOJCHHMN M aHaIM3a
CalTOB- IPHHIIUTIBI, METOIBI 3AITOTHEHHUSI.
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e Pabora B Qopme 00OpaTHOW CBsI3M, OTBETHI HA BOIPOCHI SKCIIEPTOB W HMHTEPBBIOEPOB TIO

WUHCTPYMEHTApUSIM M METOJTMKE MPOBEICHHSI HCCIICIOBAHMSI.

. JloBeneHvie nHGOPMAIIMK O CUCTEME KOHTPOJIS KauecTBa PabOThl HHTEPBLIOCPOB.

. Paznada MIMCHMEHHBIX TIAMSITOK.

[IpoBeneHue moieBoro 3rana (coopa JIaHHbIX).

COop TOJNEBBIX JAHHBIX OCYIICCTBISCTCS COIJIACHO IMPEIBAPHTEILHOMY TI'padUKy IMOCCIIECHUS
opraHuzanui B cepe KyJIbTYypHl.

Kaxmass opranuzamnus Oyaer nmpowH()OpPMHUpPOBaHA O MPOBEIACHHHM HE3aBUCUMOW  OICHKH
kauecTBa. Jlata TmoOCeIleHHsT OpraHu3alMy  OyjeTr
COTJIACOBBIBATHCS C PYKOBOAUTEIISIME OIICHUBAEMbBIX OpPraHU3aIIHH.

HHTepBploepsl  MPOBOAAT HaOmOAcHHWE, (UKCHpOBaHHME BH3yalbHBIX IOKa3aTeleH,
JTUCTAHIIMOHHO MPOBOJSAT KOHTCHT-aHAIN3 HHTEPHET-CAUTOB, KAHAJIOB CBSI3H.

Onpoc monydvarenei yCIyr OCYIICCTBISETCS TPUH  HEMOCPEACTBCHHOM IOCEHICHUU
OpraHU3aliy UHTEPBBIOCPAMH.

OCHOBHBIE TIPOIICTypBI aHAJIN3A TaHHBIX:

I. Crmoco6 00paboTKM MaccuBa  OMIHMPUYECKHX JAaHHBIX, HCIOJIB3YEeMBIH B
UCCIICZIOBAHUH: KOMITJICKCHBIH.

2. JlaHHbIe aHATU3UPYIOTCS B IporpammMHoM nakeTe Excel Microsoft Office 2013.

Oranbl 00pabOTKHU TaHHBIX:

1) dopmHupoBaHUE CBOJHOTO HTOTOBOTO MAaCCHBA MO KAXKIOMY YUPEKICHHIO.

2) Pacuér cranmapTHBIX TOKa3aTeseil OIEHKH KadecTBa YCIIyT opraHu3anuii B cdepe
KYJIbTYPBI.

3) Pacuér peiiTuHroB oprann3zanuii B cepe KyabTyphbl.

4) [Toctpoenune auarpamMm, rpauKoB TO pe3ysibTaTaM MPOBEICHHONH HE3aBHCUMOM

OLICHKU OpraHM3aluil.

Pe3yibTaThl NpoBeIeHUs OLEHKH Ka4ecTBAa YCJI0BUH OKa3aHMA YCJYI OPraHu3alusiMH
B c(hepe KyJbTYpbl AJIEKCAHAPOBCKOI0 paiioHa.

OO6o6menne HMHGOpPMALMU  OCYHIECTBISETCS B  COOTBETCTBUM C  COIJIACOBAaHHBIM
UHCTPYMEHTAPUEM UCCIIEAOBAHUSA 110 KaKIOM OpraHU3aliy B CIEAYIOLIEH OCIEI0BATEIbHOCTH:

. pacyeT CpeIHUX 3HAYCHUH MO KaXJAOMY MOKa3aTeII0 OLECHKH;
. NepeBo/]l 3HAYECHUH ToKa3aTesei OleHKH B Oalibl;

. pacueT 3HauYeHHUH M0 KKJOMY KPUTEPHIO OLICHKH B OaJliax;

. pacyeT UTOTOBOTO 3HAYEHHS OLICHKH 110 OPTaHM3alNN B Oayiax.

. B cepe KyJIbTYpbl - CBOAHOTO PEUTHHTA MO BCEM OpraHU3aIIMsIM.

Pacyer  mokazareneil HE3aBHUCUMOM  OIEHKM  OCYIIECTBIISETCS B COOTBETCTBUM C
€IMHBIM TIOPSIIKOM pacdeTa TIOoKa3aTesel, XapaKTepu3yIoMMX OOIINe KPUTEPUH OIICHKH KadecTBa
YCIIOBUM OKa3aHWsl YCIYI OpraHm3alusaMd B cdepe KyJIbTypbl, OXpaHbl 3I0pPOBbBS, OOpa3OBAHU,
COIMATHLHOTO OOCITYKUBAHUS M (DEICpATbHBIMUA ~ YUPEKIICHUSIMU MEJTMKO-COLMATIBHON 3KCIEPTU3bI,
YTBEPAKACHHBIM MHUHHUCTEPCTBOM TPYAa U COUMAILHOM 3aMThl Poccuiickor denepanny B COOTBETCTBUH C
nyHkToM 2 crateu 12 ®enepambHoro 3akoHa oT 05.12.2017 Ne 392-03 «O BHeceHMH W3MEHEHHH B
OTIEIIbHBIE 3aKOHOATENIbHBbIE aKThl Poccuiickoit dexepaiii 1O BOIPOCAM  COBEPILIEHCTBOBAHMSI
TMPOBE/ICHNST HE3aBUCHMOM OIICHKM KaueCTBa YCIIOBHI OKa3aHUs YCITyT OPraHU3alsIMU B cepe KyIbTyphbl,
OXpaHbI 30POBbsI, 00PA30BAHKS, COLUAIFHOTO OOCTYKUBAHUS M (heIEPATHHBIMU YUPESKICHUAMI MEIHKO-
COLMAIIBHON DKCTIEPTU3bD)
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Pe3ynbrarel mNpoBeneHMs OLEHKM KadyecTBa YCIIOBMH OKa3aHHs YCIyTI OpraHM3alisiMU B
cdepe KylIbTypbl OymyT odopMIIeHbI B BHJE TEKCTOBBIX OTYETOB MO KaXIOM cdepe AesITeNbHOCTH U
npe3eHTaIu. Pe3ynbTarel MCCIeOBaHUS OPOPMIBIIOTCS HAa OyMa)XHOM U DJIEKTPOHHOM HOCHTEIISX,

COJIepXKaT:
1) Onucanue METONOJIOTHHA W TPOLEAYpPhI MPOBEACHHS HE3aBUCHMOW OIEHKH KadyecTBa
OpraHu3anui;
2) Onwucanue nporecca coOopa nHGOPMAIMK - CIIOCOOOB MOTYUYSHHS HH(POpMAITIH;
3) Onucanne W aHanW3 CoOpaHHOM UWH(OpMalU, OOOOIIEHHON TIO0 TMOKa3aTelsiM,
XapaKTepU3YIOIIMM KPUTEPUH OIICHKH KaueCTBa OKa3aHHs YCIyT U
TI0 OpTaHM3aLIsM;
4) BKITFOYAIOIINE TIOKA3aTeN, CIWHWIILI WX W3MEPCHHMsS H pacyeT 3HAYCHHS KaKIOro

nokasaress B 6ajjiax Mo KaxJa0d opraHu3aluy;
5) [pencrapnenne coOpanHOW uH(pOpPMAIMK B rpadUueckoM BHIE, COCTABIICHHE JUArPaMM,
rpaMKOB IO pe3yIbTaTaM POBEICHHON HE3aBICHMOM OIEHKH OpraHU3aIlNi;

6) PopMHPOBAaHUE B COOTBETCTBUM C MHTETPAJIbHBIMU PE3YJIbTATAMU HE3aBUCUMOM OLIEHKH:
. pelTHHTa OpraHu3aImii B cepe KyIbTyphL.
7) [Toaroroska AHAJIUTUYECKOTO oryera 0 pe3yJbTarax cbopa u

0000mmeHnst  uHpOpMAIMKM O  KauecTBe  YCIOBUM  OKa3aHWsl  yCIAyr  OpraHM3allsiMd B

cdepe KyJIbTyphbI:
. [ToaroToBka pa3BepHyTOro aHaMTHUECKOro ot4eTa B (hopmare .doc (.docx) mo pesynbraram

cobopa u 0000meHnss WHMOPMAIMA O KAueCTBE YCIOBMM OKa3aHWs YCIyT OpraHm3aiisiMHd B cdepe
KYJIBTYPbI, BKITFOUAOITHAX CIISTYOIIHAE Pa3/IeIibl:

AQHAIMTUYECKOE ONMCAHKE MOTYYCHHBIX 3HAUYCHUH TI0 KKIOMY ITOKA3aTeNo B IIEJIoM 1o cdepe (B
aOCOITIOTHBIX M OTHOCHTEJIBHBIX BEJIMUMHAX) C YKA3aHUEM CPETHUX, JTYUIINX U XyAIINX 3HAYCHUI

10 00CIIeTOBAaHHBIM OPraHU3aIUsIM, BBISIBIICHHBIX OOIIIHX

. TEHZEHIIMH T10 pe3yJIbTaTaM UCCIEI0BAHUS

. PEUTHHT OpraHuM3aIid B JaHHOMU cdepe;

. TAOJHITY CO 3HAYCHHUSIMH TIO TIOKA3aTeIIsIM U KPUTEPUSIM OIICHKH TI0 KaXK/I0H OpraHU3alliy B
naHHOM chepe;

. TAOJHLIBI C TIEPEUHEM OLIEHEHHBIX OpTraHM3aLA.

B kauectBe mpUIOKEHMI K AQHAIMTHYECKUM OTYETaM BKIIIOYAIOTCS TaONMIl B pa3pese
OLICHCHHBIX OpraHU3allnii:

- IPEITIOKEHUH U TTOXKEJIAHUI PECTIOHICHTOB JIJIs1 YJIYUIIEHUSI KaueCTBa
MPEAOCTABIICHHS YCITYT OpraHU3allsIMU;

- TIEpEYHsI TTapaMeTpoB MH(OPMAIIMOHHOW OTKPBITOCTH, KOM(MOPTHOCTH MPEIAOCTABICHUS YCITYT H
JOCTYITHOCTH YCITYT JiJISl ’HBAJIM/IOB, OIICHUBAEMBIX METO/IOM HAOJIOICHHS.
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2. PesyabTarsl  NpoBedeHUsT  HE3ABUCMMOM  OLGHKM  KayecTBa
OKa3aHUA YCJYI OPraHu3alusiMi B cepe KyabTypbl AJIEKCAHAPOBCKOI0 paiioHa.
2.1. OO0mas XapakTepuCcTUKA He3aBUCUMOI OLIEHKH

B He3aBUCHMMOW OILIEHKE y4acTBOBAIM 17 yudpexIeHHl KyJbTYpbl AJIEKCaHIPOBCKOIO
paiiona Bnagmmupckoi obnactu. B Xoae mpoBeneHUs OIEHKH HCIIONh30BAIKMCH CIIEAYIONUE
METO/IbI:

- TMYHBIA OMPOC MOTydyaTenel yCIyTr/moCceTUTENeH yupeKAeHUN KyIbTyphI;

- HAOJIIOJICHUE B YUPEKJICHUSIX KYJIbTYPHI,

- KOHTCHT-aHaIu3 OQUITHATHHBIX CAUTOB YUPEKICHUNA KYIbTYPHI.

[Io wuroram ouenku Obu10 ompomieHo 7300 momydarens ycayr. [lo kaxgomy wu3s
YUPEKIECHUN KyJbTYpHhI 3aII0JIHEH OJTaHK HAOIOACHUS U OJIaHK aHaIu3a O(DUIIMAIBHOTO caiTa.

[IpenBaputenbHO KaXJ0€ YUPEKICHUE KYJIbTYpbl, NPUHUMAIOLIEEC Y4YacTHE B
HE3aBHUCUMOW OIleHKe ObUIO MPOWMH(GOPMHPOBAHO O JaT€ W BPEMEHHM Hauaja IpOLeIyphl
He3aBUCUMOW oreHkHu. Jlo ydupexaeHuid 3apaHee AoBoauWjach WH(oOpManus O TOM, 4YTO
IPOBOMTCS HE3aBUCHUMAsI OIIEHKA, O KOJTMYECTBE HEOOXOAMMBIX JIJISl 3aIIOJTHCHUSI aHKET.

[To uroram paboThI, HE3aBHCHMAs OIICHKA KadyecTBa PabOTHI YUPEKICHUH KYJIbTYPHI
OblJIa TIPOBEICHA COMIAacHO TpaduKy, KOHMDIUKTHBIX CUTyallud W MPENSTCTBUM MPOBEICHUIO
OTICHKHU CO CTOPOHBI TPETHUX JIHI] HE 3a)UKCUPOBAHO.

[To oT3pIBaM 3KCHEPTHBIX TPYII, BO BCEX YUYPEKIACHUSX, NPUHIBIIMX Y4acTHE B
HE3aBHUCHUMOM OIICHKE, JOOpOKeIaTeIbHbIN U OT3BIBUMBBIN MEPCOHAN, PYKOBOJIUTEIN, KOTOPHIC
3aMHTEPECOBAHbl B KAYECTBEHHOM MPEAOCTABICHUM YCIYT.

2.2. Pe3yabTaThl pacueToB 1o MoKa3aTesisiv B pa3pese yupe:KIeHui
[Tokazarenu, XxapakTepHu3yrOIIKE 00IINe KPUTEPUH OIEHKH YCIOBUN OKA3aHUS YCIIYT
YUPEKISHUSIMH KyJIbTYPhI TIPEACTaBICHBI B TabmuIe 3 ( B COOTBETCTBUU C TPUKa30M MUHKYJIbTa
ot 27.04.2018 Ne 599):

MakcumainbHas 3HAYUMOCTh

Ne /i ITokazarens YYIETOM €T0
BenuarHa/pakT MTOKa3aTeIst

3HAUYUMOCTH /pakT

3HaueHHne MoKa3aTes ¢

1. Kpurepnii "OTKpBITOCTb U JOCTYNHOCTh HHGOPMALMH 00 OPraHU3alMU KYJIbTYpbI"

1.1. CootBercTBHEC HH(POpMAIHH O 100 6amoB/ 30% 30 bayuioB
JIeATeNIbHOCTH OpraHU3allnHg,
pa3MelIeHHON Ha 00IeI0CTYTHBIX
HH(OPMALMOHHBIX pecypcax, NepeuHIo
nHPOPMALU U TPeOOBAHUSM K HEH,
YCTaHOBJICHHBIM HOPMATHBHBIMU
MPaBOBBIMU aKTaMu <1>:

- Ha MH(OPMAIIMOHHBIX CTCHIAX B
MTOMEIICHUH OpTaHU3aIuH,

- Ha OUIATIEHOM CaliTe OpraHu3aIiu
B MH(GOPMAIIMOHHO-
TENIEKOMMYHHKAIHOHHOM CeTH
"UnTepHer".

1.2. ObecnicucHue Ha OQUIMATIBHOM CalTe 100 6ammoB 30% 30 bayuioB
OpTraHU3aIMH HATUYHS U
(hYHKIIMOHUPOBAHUS TUCTAHITHOHHBIX
CIoco0OB 00paTHOM CBS3H H
B3aUMO/ICHCTBUSI C TIONYYaTeIISIMH

YCIIYT:
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- TenedoHna,
- 9JIEKTPOHHOM TOYTHI,

- DJIEKTPOHHBIX cepBHCOB (popma st
MIOJIaYH HJIEKTPOHHOTO
oOpaleHns1//kano0bl/IpeII0KEHHS;
pasnen "HacTo 3aaBaeMble BOIIPOCH";
MOJTyYeHNEe KOHCYIBTAINH TI0
OKa3BIBAEMBIM yCIyTaM H TIp.);

- obecrieueHne TeXHUIECKOH
BO3MOKHOCTH BBIPaKEHHS
MOJTyJaTesieM YCIIyT MHEHHUS O KayecTBe
OKa3aHUs ycIyT (HaIudue aHKeThI IS
orpoca rpaxKJaH WM CHIIEPCCHUIKU Ha
Hee)

1.3.

Jlost mosyyaTeen yciyr, 100 6amtos/
Y/IOBIIETBOPEHHBIX OTKPBITOCTHIO,
MIOJTHOTOM M JOCTYITHOCTHIO
UHPOPMALUH O NEATCTBHOCTH
OpraHU3aIiH, Pa3MEIICHHON Ha
WH(QOPMAIMOHHBIX CTEH/IAaX, HA CAlTE B
MHPOPMAIIMOHHO-
TENIEKOMMYHHKAIHOHHOM CeTH
"Uuatepret” (B % OT 0011eTO Yrcaa
OIIPOIICHHBIX MOJyYaTesIed ycuyr)

40%

40 6amioB

Hroro

100%

100 6ayu1oB

Kpurepnii "KoM¢popTHOCTB yCI0BHI I

ef0cTaBJIeHus ycayr' <2>

2.1.

ObecnieueHre B OpraHU3aIiu 100 6ammoB
KOM(OPTHBIX YCIOBHH IS
MIPEIOCTABIICHHS YCIYT:

- HanuIre KOM(POPTHOU 30HBI OT/ABIXA
(oxumanms);
- HAJIMYKE U TOHATHOCTh HABUTAI[H
BHYTPH OpTaHU3aIUY;
- TOCTYITHOCTh MUTHCBOU BOJIBL;

- HAJIWYHE U JOCTYITHOCTH CAaHUTaPHO-
TUTHCHUYECKHUX TIOMEIEHUH (YUCTOTa
MTOMEIICHUH, HAIM9YHe MBLIa, BOJHI,
TyaJIeTHOW OyMaru o 1p.);

- CAHUTAPHOE COCTOSHHE MTOMEIICHUH
OpraHu3aluii;

- BO3MOKHOCTh OpOHHPOBAHUS
YCITyTH/IOCTYITHOCTD 3aIlTUCH Ha
MoJTydeHre ycnyru (1o TenedoHy, ¢
ncnoiib3oBaHueM cetr "MHTepHeT" Ha
odHuIHaNTEHOM caifTe OpraHu3aud, Ipu
JIUYHOM TIOCEIICHHUH 1 TIp.)

50%

50 OamoB

2.2.

BpeMﬂ OXKUAaHUs MMPCAOCTABIICHUSA I[aHHLIﬁ TNoKa3aTeyib HC MMPUMEHACTCS

YCIYyTH

KYJIBTYpBI

JUTSL OLEHKU OpTraHU3alui

2.3.

Jons nomyuarenei ycuyr, 100 6amnoB
YOBIETBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBHH TIPEAOCTABICHHS yCIyT (B %
OT OOIIIETO YHCIIa OTMPOIIEHHBIX
noJyJartenel yciyr)

50%

50 6ayu1oB

Hroro

100%

100 6amtoB/88,5 6anmoB

Kpurepnii "JIocTynHOCTB yCJIYT 1J151 HHBAJIWI0B'

3.1.<3>

O6opynoBaHUE TEPPUTOPHH, 100 6ammoB
MpUIIETAIOIIEH K OpraHu3ali, U ee
MOMEIICHUH C Y4€TOM JOCTYITHOCTH IS
WHBAJIH/IOB:

- 000py1oBaHNE BXO/HBIX TPYIII
MaHIyCaMH/TI0{bEMHBIMH
iatgopmamuy;

- HAJIMYHUE BBIJICJICHHBIX CTOSHOK JUIsl

30%

30 OaymToB
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ABTOTPAHCIOPTHBIX CPE/ICTB
WHBAJINIOB,;

- HAJIMYME a/IalITUPOBAHHBIX JIU(TOB,
MOPYYHEH, paCIIMPEHHBIX ABEPHBIX
MPOEMOB;

- HAIMYHE CMEHHBIX KPECceN-KOJISCOK;
- HAIMYHE CHEeNHAIbHO 000pyIOBaHHBIX
CaHUTapHO-TUTHCHUIECKHUX TOMEICHUN
B OpTraHU3aAINH

3.2.

OobecrieueHne B OpraHu3anny yCIOBUH
JIOCTYTIHOCTH, MTO3BOJISIOIINX
MHBAJIMIAM TI0JIy4aTh YCIYyI'H HapaBHE C
JIPYTUMH, BKITFOUas:

- TyOIMpoBaHKeE JUIs HHBAJINIOB 110
CITyXy W 3pEHHI0 3BYKOBOU U
3pUTENBHON UHPOPMAITHH;

- nyOaMpoBaHUe Ha/ANKCEH, 3HAKOB U
WHOH TEKCTOBOH 1 rpaduyecKoit
uH(OopMaLMK 3HaKaMH, BBIITOJHEHHBIMH
penbedHO-TOUeUHBIM HIpU(TOM
Bpaiins;

- BO3MO>KHOCTb MPEI0CTaBICHUS
WHBAJIUIaM TI0 CITyXYy (CITyXy U 3pEHUIO)
YCIIYT CypIOIEepEeBOAYHNKA
(TndocypnonepeBoUnKa);

- HAJTMYHUE JIBTEPHATHBHONW BEPCHU
odunmMansHOTrO caifTa OpraHu3alyy B
cetu "UnTepHer" 1151 MHBAJIUIOB 110
3pPEHUIO;

- IOMOIIb, OKa3bIBacMasi pa0OTHUKAMHU
OpTaHM3aINH, TIPOIIECAITIMHI
HeoOxommMoe 00yUIeHHe
(MHCTPYKTHPOBaHUE) (BO3MOXKHOCTh
COIPOBOXKCHUS PaOOTHUKAMH
OpTaHM3aIlHN);

- HAJIMYUE BO3MOXKHOCTH
MPEIOCTABICHUS YCIYTH B
JUCTAaHIMOHHOM PEXHME WIN Ha IOMY

100 6amnoB

40%

40 6amioB

3.3.

Mot nomyuarenen yciyr,
YIOBJIETBOPEHHBIX JOCTYIHOCTEHIO
YCIIYT A7l MHBAMUAIOB (B % OT 001Iero
Yyclla ONPOLIEHHBIX MOJTyyaTenei
YCITYT - UHBAJIMJIOB)

100 6annoB

30%

30 OaytoB

Hroro

100%

100 6ammoB

Kputepnii " J100poxkenaTeIbHOCTh, BEKJIUBOCTh pA0OTHHKOB opranu3anun'’ <2>

4.1.

Mot nomyuarenen yciyr,
YJIOBJICTBOPEHHBIX
JIOOP 03KENATEITLHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpraHU3aLuH,
00eCIeYNBAONIUX IEPBUYHBIH KOHTAKT
1 TH)OPMUPOBAHHE TOTYIaATEIS
yciyTH (paOOTHUKH CTIPABOYHOM,
KacCHpPBI U TIpovee) pu
HETIOCPEICTBEHHOM OOpaIlieHUH B
opranusaiu (B % ot 001Iero yucia
OTPONICHHBIX MOJIyYaTelIeH yCIyT)

100 6annos

40%

40 6amioB

4.2.

Jons nomyuareneit ycuyr,
YIOBIIETBOPEHHBIX
J0OpOXKENATETBHOCTBIO, BEXKITHBOCTHIO
pabOTHUKOB OpTraHU3allnH,
00ecTIeunBarONINX HETIOCPEICTBEHHOE
OKa3aHHe yCIIyTH Mpu oOpalmieHu: B

opranusaiuo (B % ot o01Iero gucna

100 6amnoB

40%

40 6aioB
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OTIPONICHHBIX MOJTydaTelIe yCIyT)

4.3. Honst monmyuatenen yciyr, 100 6ammoB 20% 20 6ammos/
YIOBJICTBOPCHHBIX
JIOOP 03KENATEILHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpraHU3alUK PU
HCIIOJIb30BAHUH JIMCTAHIIMOHHBIX (OPM
B3anUMOJeHCTBHS (110 TenedoHy, o
3JIEKTPOHHOU MOYTE, C TOMOIIBIO
JJIEKTPOHHBIX CEPBHUCOB (MOIAYN
9JIEKTPOHHOTO
oOpartieHus1/Kano0/mpeoKeHHH,
3aIKCH Ha TIOTYYCHUE YCIIYTH,
MOJy4eHHEe KOHCYJIbTALUH 10
OKa3bIBaeMBIM yciIyraM u 1p.)) (B % oT
00111eT0 Yrca ONMPOIICHHBIX
MOJTyJaTeNel yCIyT)

Hroro 100% 100 6amtoB
5. Kputepnii "Y10B/1€eTBOPEHHOCTD YCIOBUSIMU OKa3aHUA ycayr' <2>
5.1. Jons noiryuaTtenei yciayr, KOTOpbIe 100 6amnos 30% 30 6amoB

TOTOBBI PEKOMEH/I0BaTh OPTaHU3AIHIO
POJCTBEHHHKAM M 3HAKOMBIM (MOTIIH
OBl ee peKOMEHI0BaTh, €CJIM OBl ObLITA
BO3MOJKHOCTB BBIOOpa OpraHu3anum) (B
% oT 00111ero yKcia OnpomeHHbIX
noayyarenei yciyr)

5.2. Hoist monmyuatenen yciyr, 100 6ammoB 20% 20 6amnoB

YAOBIETBOPEHHBIX TPaQUKOM pabOTHI

opraau3ay (B % oT o01iero grcia
OTIPONICHHBIX MOJTydaTelIel yCIyT)

5.3. Hoist nonmyuatenen yciyr, 100 6amnoB 50% 50 bayioB
YIOBJICTBOPCHHBIX B IIEJIOM YCIOBUSIMHU
OKa3aHWsl YCIYT B opranu3anuu (B % ot
00IIIero YKCIIa OMPOIICHHBIX
MOJTyJaTeNel yCIIyT)

Hroro 100% 100 6any10B

B pa3pe3e yupe:kaeHui KyJbTypbl paHOHA:

1) MBYK «JIK «FO0u1eitHbIi

Beero B yupexnenun ompomeno 500 pecriongeHToB. OQUUMATIBHBIA CaWT YUPEKICHHUS,
KOTOPBIN ObLIT MPOaHAIM3UPOBAH B XO/1€ MMPOBEICHUS He3aBUCUMOM orleHKn: www.dk-
yubileiniy.vld.muzkult.ru

Nrorosoe 3HaueHHE 10 COBOKYITHOCTH OPraHU3Allii, B OTHOIIEHIH KOTOPBIX IPOBOIIIACH
He3aBHCHMas OIIEHKa, B YaCTH MOKa3aTesiel, XapakTepusyrommx oome kpurepun orieHku st MBYK «/IK
FO0Ouneinely cocraBwio 88,08 Oania

PesynbTaThl pacueToB 1o OTAEIBLHBIM MOKA3aTENSIM MpeCTaBieHbl B Tabmure 4:
Taoauua 4. IOKA3ATEJIN, XAPAKTEPU3YIOIUWE OBIIIUE KPUTEPUN OIIEHKN KAYECTBA
YCJIOBUM OKA3BAHUS YCIYI MBYK « K «FO0u1eiHbIi

3HaYCHUE TIOKA3ATEIIs C
MakcumanbHas 3HAYUMOCTh
Ne o/mt Ioka3zaTenn YYETOM €ro 3HAYUMOCTH
BeNUYMHA/(haKT roKa3aTes
/dakr
1. Kputepuii "OTKPBITOCTh H TOCTYNHOCTH HHGpOpMAIIHHM 00 OpraHu3aluu KYyJabTypbl"
1.1.1 100 6ammos/100 6amroB 30% 30 6ammos/30
1.1.2. 100 6aymutoB/80 OayI0B 30%/24 30 6amnos/24
1.3.1 100 6ammos/ 97 6amios 40%/38.,4 40 6amnos/38.4
Htoro 100% 100 6annos/92,4
2. Kputepnii "KomdopTHOCTD YCJI0BHI penocTaBieHus ycayr"
2.1.1 100 Gamios/80 Gamio | 50%/40 | 50 GamioB/40 Gamios
2.2. JlaHHbIN MOKa3aTenb HEe MPUMEHSIETCS ISl OLEHKH OpraHU3allHii
KYJIBTYPBI
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23.1 | 100 Gam108/97 Gamios 50%/49 50 6am0B/49
Htoro 100% 100 6am10B/89
3. Kpurepnii "locTynHOCTB yCJIYT 1J15l HHBAJIHAOB'
3.1.1 100 6anoB/80 30%/24 30 6amtos/24
3.2.1 100 6amnoB/60 40%/24 40 6annos/24
3.3.1 100 6anoB/79 30%/15,3 30 6amnos/15,3
Wroro 100% 100 6ammos/71,7
4. Kpurepnii " 106poxkenaTe/ibHOCTb, BeKIHBOCTh pA00THUKOB OpraHuzanuu'’
4.1.1 100 6ann0B/93 40%/37.2 40 6amnos/37,2
42.1 100 6an0B/96 40% 40 6amnos/37,4
43.1 100 6amnos/83 20% 20 6amnos/16,6
Hroro 100% 100 6amos/91,2
5. Kputepnii "Y10B1eTBOPEHHOCTD YCJIOBUAMHU OKa3aHusA ycayr'
5.1.1 100 6anoB/76 30%/22,8 30 6amos/22,8
5.2.1 100 6anoB/81 20%/17,5 20 6amnos/17,5
5.3.1 100 6amios/97 50%/48.8 50 6amnos/48,8
100% 100 6a;1;10B/96,1
Hroro 88,08

VYupexaenue KynbTypbl «Jlom kynbTypbl «HOOuneiHplit» pacmonokeHo B T.

AnexkcanapoBe B AByX 31aHusAX 1o yi. CBepmiiosa, A. 37 u Crpenenxoil HabepexxHoi, 11.5.

B xozne c6opa u 0606mennst nnopmaruu o kadectse ycnosuit okazanusi ycryr MBYK «JIK
«HO0OueliHbIY, BBISIBIICHBI CIEAYIONINE HEAOCTATKH:
- HE B TIOJTHOM Mepe obecreyeHa JOCTyIMHOCTh HH(opMarus 00 OpraHu3aluy KyJIbTyphl B pa3pese
JBYX 3[JaHUH, HA KOTOPBIX YUPEKICHUE OCYIIECTBIISET CBOIO AEATEIBbHOCTD;
- TpeOYIOT ONTUMH3ALMU U PA3BUTHUS TEXHUYECKHE (DOPMBI JUCTAHIIMOHHOTO B3aUMOJICHCTBUS C
rpaKJaHaMU;
- HE B TIOJTHOM Mepe CO3/1aHbl KOM(POPTHBIE YCIOBUSA Ul MPEAOCTABICHUS YCIYT, a TAKXKE UX
HAa0Op B COOTBETCTBUH C HOPMaMH 3aKOHO/IATEIbCTBA, KOM(POPTHBIE YCIOBHS HEPABHOMEPHO
IPEACTABJICHbl B 3JaHUSAX YUPEKIACHUS;
- TPOJOJDKEHUE Cco3MaHus 0e3 OapbepHOW cpenbl, ONaronpusATHON IJIi WHBAIMAOB BCEX TPYII,
o0ecrnieueHus 10CTyIa MAJIOMOOMIIBHBIX TPakJJaH Ha BTOPBIE ATAXKHU 3AAHUN;
- TpeOyIOT pa3BUTHsI HABBIKM MEPCOHANA YUPEKACHHUS MO MPUMEHEHHI0 HOBBIX TEXHOJIOTHI B
pabote c HAaCEeJICHUEM, ydera ero STHOKYJIbTYPHBIX 3a1poCoB.
[To pesynpraram mnpoBeneHHoi He3aBucumon orneHkn MBYK «JIK «fO0umeiitHoMy» MOXKHO
IPEACTABUTD CJEAYIOIINE PEKOMEHAAIMN:
- TPOJOKUTH COBEPIIEHCTBOBAHWE  CTPYKTYpbl caldTa Il CO3JaHUsl yAOOHOW HaBUTAIlH,
CHOCOOOB IOMCKAa, IEPEXO/J0B Ha CTPAHMIIBI MAPTHEPOB, AKLUUW, MPOEKTOB W IMp., CO3JAHUS
pa3HooOpa3HbIX (HOpPM AHUCTAHIIMOHHOTO B3aUMOJCHCTBHS C TMOJB30BATENISIMH B COOTBETCTBUHU C
HOpMaMU 3aKOHOJIaTEJIbCTBA;
- pa3Melnarh ¥ OOHOBJIATH HHpOpManuio B TeueHne 10 pabounx JHEH co THS ee CO3aHus, MOTyICHHS WITH
M3MEHEHUS;
- MOCTOSTHHO BeCTH (YHKIIMOHAJIBHYIO OLIEHKY MH(PACTPYKTYpbl, COCTOSHUSI MaTepHAIbHO-TEXHHYECKOU
0as3sl B OEJIAX BbIABIICHHUA HpO6JIeMHBIX MCCT U TOYCK pOCTa I YIYUHICHUA MATCPUATIbHO-TCXHUYCCKOI'O
o0ecrieyeHHs U CO3JJaHHs KaYeCTBEHHBIX YCIIOBH MPEIOCTABICHUS YCIIYT;
- COBCPHICHCTBOBATL YCJIOBUA MPCAOCTABJICHUA YCIIYT' B COOTBETCTBUH C HOpMaMH 3aKOHOJATCIILCTBA,
UCIONBb30BaTh PR-MHCTPYMEHTHI 111 TOBBILICHUS JIOSJIBHOCTH I10JIy4aTeIel yCIIyT;
- TPOJIOJDKUTH CO3/1aBaTh YCIOBHUSI TIO0 Pa3BUTHIO 0Oe3 OaphepHOW cpeapl W oOecredeHHs JOCTyIa
MaJIOMOOMJIBHBIX TPaK/IaH Ha BTOPBIE 3TAXKH 3/1aHUN YUPEKICHUS;
- YYUTHIBAaTh JIMHAMHUKY M XapaKTepHbIE OCOOCHHOCTH 3alpoca HACeNICHUs Ha KauecTBO M pa3sHOOOpasue
ycayr B cdepe KyJIbTypbl, MPOBOJWTH ONPOCHI M OIEHKY OOIIECTBEHHOTO MHEHHS, MPEIIOKECHUN
MOCETUTENEN YUPEKIEHUS 110 YIYUIIEHUIO U Pa3HOOOPa3UI0 MPEAOCTABISAEMBIX YCIIYT.
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He3aBucuMmasi oleHKa KayecTBa YCJIOBHIT 0Ka3aHMs YCJIYT OPraHu3anusaMu B cepe KyJIbTYypbl
AJlekcaHapoBcKoOro paiiona B 2020 roay.

2) MBYK «KK3 «FO:KHBID)
Beero B yupexnennu ompomieHo 500 pecrionmeHToB. OQUIMATBHBIA CAUT YUPEKICHHUS,
KOTOPBIH ObLT MPOAHATU3UPOBAH B XOJ€ MPOBEACHUS HE3aBUCUMOI OLIEHKH: WWW.KK3I0KHBIA.pG
WtoroBoe 3HaueHHE 1O COBOKYITHOCTH OPraHH3alMii, B OTHOIIEHUH KOTOPBIX MPOBOAIACH
HE3aBHCHMAs OIICHKA, B YaCTH TIOKA3aTeNIeH, XapaKkTepu3yroImx oompe kputepun orieHkn st MBYK
«KK3 IOxnbni» cocrasmio 89,66 Oamia
Pe3ynpTaThl pacueToB Mo OT/AEIbHBIM MOKa3aTeNsIM MpeacTaBieHbl B Tabmuue 5.:

Ta6auna 5. IOKA3ATEJU, XAPAKTEPA3YIOIIUE OBIIME KPUTEPUH OIIEHKHA KAUECTBA YCJOBUIA
OKA3AHUSA YCIYIT MBYK «KK3 «FO:xHBbII»

3HadYeHNE TTOKA3aTEIs C
Ne /it 3HaYIMOCTb
MaxkcumanbsHas BeIHIrHa/pakT YYETOM ero 3HAYMMOCTH
Iloka3arens [10Ka3aTest Jarcr
1. Kpurepuii "OTKPBITOCTb U JOCTYIHOCTh HH(POPMAIIUH 00 OPraHU3ANMH KYyJbTYpPbI'
1.1.1 100 6ayutos/100 GauioB 30%/30 30 6ayutoB/30
1.1.2. 100 6amtos/80 GaymtoB 30%/24 30 6ammos/24
1.3.1 100 6ammos/ 98 GamnoB 40%/39,2 40 6anmos/40
Uroro 100% 100 6a1108/90,8
2. Kpurepnii "KompopTHocTh ycnoBuii npegocraBieHus ycuayr'
2.1.1 100 Gastos/100 Gamos | 50%/40 | 50 Gauio/40
2.2. JlaHHBII TOKa3aTesb He MPUMEHSIETCS ISl OLIGHKH OpTraHU3alHil KyJIbTYPhI
2.3.1 100 6ainos/96 OamioB 50% 50 6amnos/48,0
Hroro 100% 100 6a10B/88
3. Kpurepnii "JIocTYHHOCTB YCJIYT 1Jisl HHBAIHAOB'
3.1.1 100 6am108/80 30%/24 30 6ayutoB/29
3.2.1 100 6ammoB/80 40%/24 40 6amroB/28
33.1 100 6ammos/77 30%/23,7 30 6amnos/23,7
Uroro 100% 100 6amnos/79,7
4. Kpurepuii "Io6po:ke/iaTeIbHOCTb, BEXKJINBOCTh pA00THMKOB oOpranusanum'
4.1.1 100 6amros/93 40%/37.2 40 6ammos/37,2
4.2.1 100 6ammoB/87 40% 40 6ammos/38,4
4.3.1 100 6ammoB/98 20% 20 6ammos/15,2
HUroro 100% 100 6annos/95,6
5. Kpurepnii "Y10BJIeTBOPEHHOCTh YCIOBHSIMH OKA3aHUS ycayr'
5.1.1 100 6amroB/93 30%/27,9 30 6amos/24,1
5.2.1 100 6ammoB/97 20%/19,4 20 6ammos/19,4
53.1 100 6ammoB/99 50%/49,5 50 6amnos/49,5
100% 100 6ammos/94,2
HToro 89,66
VYupexnaenue KyabTypbl «KnHOKOHIEPTHBIN 3a1 «HOXKHBII) pacronokeHo B I.

AnexkcanapoBe B AByX 31aHuAx 1o yi. Koponesa, n. 1 u yin. Koponesa, 1.6.

B xoze coopa u 0606menuns napopmaiuu o kauectse ycnoBuid okazanus yciayr MBYK «KK3
«HOxHbBI», BBISIBIEHBI CIIEIYIONINE HEOCTATKH:
- HE B TIOJIHOM Mepe o0ecrieyeHa JOCTYIMHOCTh HH(OopMaIus 00 OpraHu3aui KyJabTyphsl B pa3pese
JIBYX 3[JaHU/, HA KOTOPBIX YUPEKIECHUE OCYIIECTBIISIET CBOIO AEATEIbHOCTD;
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He3aBucumasi OlleHKAa Ka4yeCcTBA YCJI0BHUA OKA3aHUA YCJIYI OPraHu3anusaMu B cepe
KYJbTYPbl AJIeKCAHAPOBCKOro paiiona B 2020 roxy-

TPeOYIOT ONTHMH3AIUU U PA3BUTHS TEXHUYECKUE (DOPMBI JUCTAHIIMOHHOTO B3aUMOJCHCTBHUS C
rpaxaaHaMu;
- HE B MTOJIHOM Mepe co3aHbl KOM(OPTHBIE YCIIOBUS U TIPEIOCTABICHUS YCIYT, a TAKXKE UX
HA0Op B COOTBETCTBUU C HOPMaMH 3aKOHO/IATEILCTBA, KOM(POPTHEIE YCIOBHS HEPABHOMEPHO
NPEJICTAaBICHBl B 3/IaHUSX YUPEKICHUS;
- MIPOJIOJKEHUE co3anus 6e3 OapbepHOW Cpefibl, BKIIIOYasi MPUJIETAIONIYIO K 3[aHUSIM TEPPUTOPHUIO,
JUTSE MTHBAIHAJIOB BCEX TPYyII, 00ECHedeHus: TOCTyna MaJTOMOOWIBHBIX TPaXKIaH Ha BTOPHIC 3TAXKH
3JIaHUM;
- TpeOyIOT pa3BUTHsI HABBIKM TMEPCOHANA YUPEXKACHHUS MO MPUMEHEHHIO HOBBIX TEXHOJIOTHI B
paboTe ¢ HacelleHHEeM, YUETa €ro STHOKYJIbTYPHBIX 3alPOCOB;
- HE B [IOJIHOM Mepe yUpeKJIeHHE 00eCIeYMBaeT MOMEUICHUSIMHU JJI MPOBEJECHUS TBOPYECKUX
3aHATHH, B 3aBUCUMOCTH OT KYJIbTYPHBIX 3aIIPOCOB HACEJICHUSI.

ITo pesynbratam nposeaeHHoM He3aBucuMo olleHKM MBYK «KK73 «FOxHbI1i», MOXKHO
MPEACTABUTD CJeYIOIINEe PEKOMEHIAIUN:
- TMPOJOJKUTH COBEPUICHCTBOBAHUE  CTPYKTYphI caiita Juisi co3iaHus yAOOHOW HaBUTallWU,
CIOCOOOB MOMCKAa, TMEPEXOJ0B Ha CTPAHMIIBI MAPTHEPOB, AKUUN, MPOEKTOB WU Tp., CO3JAaHUS
pa3HooOpa3HbIX (OPM ITUCTAHIMOHHOTO B3aUMOJCHCTBHUS C TOJIH30BATEISIMH B COOTBETCTBUU C
HOpPMaMU 3aKOHO/IaTEJIbCTBA;
- pasmemath U OOHOBIATH HMH(OpMaluio B TeueHue 10 pabGouux nHeW co IHS €€ CO3AaHus,
MOJIyYEHHUS UM U3MEHEHHs1, CBOEBPEMEHHO MH(DOPMHUPOBATH HACEICHHE O KWHOHOBUHKAX;
- TOCTOSIHHO BEeCTH (YHKUMOHAIBHYIO OLEHKY HMH(PACTPYKTYPhI, COCTOSIHHSI MaTepHUalbHO-
TEXHUYECKOW Oa3bl B IENAX BBIIBICHUS MPOOJIEMHBIX MECT M TOUYEK pOCTa I YIYUIICHHS
MaTepUATbHO-TEXHUYECKOTO 00eCleYeHHs] U CO3JaHusl KaueCTBEHHBIX YCJIOBHM MpenOCTaBIICHUS
YCIyT;
- COBEPILEHCTBOBATh YCIIOBUSI IIPEIOCTABICHUS YCIYT B COOTBETCTBUU C HOPMaMU
3aKOHOJATENIbCTBA, UCIIOJIb30BaTh PR-UHCTPYMEHTHI /171 MOBBILIECHUS JIOSUTBHOCTH MOJTydaTeien
YCIyT;
- MPOAOJKUTH CO3/1aBaTh YCJIOBUS MO pa3BUTHIO 0e3 OapbepHOI cpenbl U 00ecreYeHus I0CTyIa
MaJIOMOOMJIBHBIX TPak/laH Ha BTOPBIE STAXKU 3/IaHUIN YUPEXKICHUS U HA TEPPUTOPHUIO YUPEKICHHUS,
- YUMTBHIBaTh JUHAMUKY M XapaKTepHble OCOOCHHOCTH 3ampoca HaceJeHHs Ha KauecTBO U
pazHooOpa3ue yciyr B cdepe KyIabTyphl, MPOBOAUTH OIMPOCHI W OICHKY OOIIECTBEHHOTO
MHEHUSI TPEIJIOKEHUN TOCETUTENeH YUpexAeHHUs MO0 YIY4YIIeHHI0 M pa3Hoo0pasuio
NPEIOCTABISIEMBIX YCIYT.
- pa3BHUBaTh MAaTEPHAIBHO-TEXHUYECKYIO 0a3y ydpexkIeHUs, HHPPACTPYKTYpPy IMOMEIICHHI, B
LEeIsAX TPOBEICHHMS  TBOPYECKHX 3aHSATUW W YNOBIETBOPEHHUS KYJIbTYPHBIX 3alpoOCOB
HACEJICHHUS.
[To pesynpraTtam mnpoBeneHHoM HezaBucumon oueHku MBYK «KK3 «HOxHbIit», MOXHO
MPEACTaBUTD CJeYIOLINEe PEKOMEHIAIUN:
- TPOJOKUTH COBEPIIEHCTBOBAHWE  CTPYKTYpbl calTa Il CO3JaHUsl yAOOHOW HaBUTAIlH,
CIOCOOOB MOMCKAa, TMEPEXOJ0B Ha CTPAHMIIBI MAPTHEPOB, AKUWN, MPOEKTOB WU Tp., CO3/AaHUS
pa3HooOpa3HbIX (OPM ITUCTAHIMOHHOTO B3aUMOJCHCTBHUS C TIOJH30BATEISIMH B COOTBETCTBUU C
HOpPMaMU 3aKOHO/IaTEJIbCTBA;
- pa3memath U OOHOBIATHL HMH(OpMaluio B TeueHue 10 pabGouux nHeW co JHS €€ CO3AaHus,
MOJIyYEHHUS UM U3MEHEHHs1, CBOEBPEMEHHO HH(DOPMHUPOBATH HACEICHHE O KHHOHOBUHKAX;

- IOCTOSIHHO BeCTH (YHKIIMOHAIIBHYIO OIIEHKY HH(PPACTPYKTYPhI, COCTOSHUS MaTepHAIbHO-
TEXHUYECKOW 0a3bl B 1IEJIAX BBISIBICHUS MPOOJIEMHBIX MECT M TOUEK POCTA JJIsl yIIydIlIEeHUS
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He3aBucumas oneHka KayecTBa yCJ0BHI OKa3aHUSA yCJIYT OpraHu3auusMu B cepe
KYJbTYPbl AJIeKCAHAPOBCKOro paiiona B 2020 roxy-

MaTepUATbHO-TEXHUYECKOTO 00eCIeYeHHs] U CO3JaHUsl KaueCTBEHHBIX YCJIOBHM MpPeNOCTaBIICHUS
YCIIYT;- COBEpPUICHCTBOBATH YCJIOBHUS MPEJOCTABICHUS YCIYr B COOTBETCTBUM C HOpPMaMHu
3aKOHOJATENIbCTBA, MCIOJb30BaTh PR-MHCTpYMEHTHI AJi1 MOBBIMIEHUS JIOSJIBHOCTU TOJIydaTeseu
yCIyT,;

- MPOAOJDKUTH CO3/1aBaTh YCJIOBHS 1O Pa3BUTHIO 0e3 OapbepHOW cpensl W oOecrmedeHus JOCTyma
MaJIOMOOMJIBHBIX I'PaK/1aH Ha BTOPBIE 3TAXKU 3/1aHUI YyUPEXKIEHUS U HA TEPPUTOPUIO YUPEKICHMS;

- YYUTBIBaTb JUHAMUKY M XapaKTEepHbIE OCOOCHHOCTH 3ampoca HaceleHUuss Ha KadecTBO U
pazHooOpa3ue yciyr B cdepe KyJIbTypbl, TPOBOAUTH OMPOCHl M OLIEHKY OOIIECTBEHHOTO MHEHHUS,
NPEIJIOKEHNUN TOCETUTENIEH YUPEKIEHUS M0 YJIYUIIEHUI0O M Pa3HOOOPa3UI0 IMPEOCTaBISEMbIX
YCHYT.

- pa3BUBaTh MaTepUaIbHO-TEXHUUECKYIO 0a3y yupexaeHus, UHPpacTPyKTypy MOMEIICHUM, B LEJIX
IPOBEJICHUSI TBOPYECKUX 3aHATUI U YJIOBIETBOPEHUS KYJIbTYPHBIX 3aIIPOCOB HACEJICHHUS.

3) MBYK «AJiekcaHIAPOBCKHI LIEHTP peMeces
Bcero B yupexnenmn omporreHo 200 pecnionaeHTOB. OQUIMAIBbHBIA CalT yupexaeHus,
KOTOPBIN ObUI IPOaHATIM3UPOBAH B XO/€ IPOBEJCHHS HE3aBUCUMOM OLICHKU: WWW.LICHTp-
pemecen33.pd
HTorosoe 3Ha4eHNE MO0 COBOKYITHOCTH OPTAHU3ALIUM, B OTHOLLIEHUH KOTOPBIX IIPOBOJMIIACH
HE3aBUCUMasl OLICHKA, B YaCTH MOKa3aTelieH, XapaKTepu3yrolmx o01ue kpurepun orieHku 111 MBYK
«AIIP» cocraBmio 81,03 Oamia.

Pe3yabTaThl pacyeToB MO OTAeIbHBIM MOKa3aTe M NpeacTaB/ieHbl B Taduue 6.: Tabéauua
TTOKA3ATEJH, XAPAKTEPU3YIOINIUE OFIUE KPUTEPHHA OIIEHKA KAYECTBA YCJIOBUH OKA3ZAHUS YCJIYT
MBYK «ALIP»
3HaUYeHNE TIOKA3aTels C
Ne /it Iokazatens MaxkcumanbHas BeTnduHa/pakt 3uatumocts Y4ETOM €r0 3HAYUMOCTH
nokazarest /b
1. Kputepnii "OTKpBITOCTD U JOCTYNIHOCTh HHGOpManuu 00 OPraHu3aluu KyJabTyphbl'
1.1.1 100 6amtoB/100 6amioB 30% 30 6aymoB/30
1.1.2 100 6amtos/80 GamtoB 30%/24 30 6ammos/24
1.3.1 100 6amos/ 92 6amioB 40%/31,4 40 6annos/31,4
Uroro 100% 100 6amnos/85,4
2. Kpurtepnii "KoMdopTHOCTE yC/I0BHIi NpeAocTABICHAS yCayr"
2.1.1 100 6amo8/80 GaioB | 50%/39.5 | 50 6aw1oB/39,5
2.2 JlaHHBIN OKa3aTeNnb HE NPUMEHSETCS U1 OLIEHKU OPraHU3alui KyJlbTypbl
23.1 100 6anmos/87 Oamnos 50%/43,5 50 6amnos/43,5
Hroro 100% 100 6amion/83
3. Kputepuii " JlocTYymHOCTH YCJIYT AJisi HHBAJHI0B"
3.1.1 100 6ammos/40 30%/12 30 6ammos/12
3.2.1 100 6ammoB/60 40%/17,8 40 6anmos/17,8
3.3.1 100 6amtoB/75 30%/22,5 30 6amnos/22,5
Uroro 100% 100 6ammos/52,3
4. KpuTtepnii " 100poxkenaTejbHOCTh, BEKJIUBOCTh PA0OTHUKOB opranuzanuu’
4.1.1 100 6ammoB/91 40%/36,4 40 6anmos/36.4
4.2.1 100 6ammoB/95 40%/38 40 6anmos/38,0
43.1 100 6amioB/86 20%/16.2 20 6ammos/16,2
Uroro 100% 100 6a1108/90,6
5. Kputepuii "Y10Bj1eTBOPEHHOCTDH YCJIOBHSIMH OKa3aHusl ycayr"
5.1.1 100 6ammos/97 30%/29,1 30 6amos/29.1
5.2.1 100 6amios/88 20%/17.6 20 6ammos/17.6
5.3.1 100 6ammoB/98 50%/47,2 50 6amnos/47,2
100% 100 6a1:108/93,9
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Hroro | | 81,03 |

He3aBucumasi olleHKa KayecTBa YCJIOBHU OKA3aHUA YCJIYTI OPraHM3auusMu B cepe
KYJbTYPbI AJIeKCAHAPOBCKOro paiiona B 2020 roay.

YupexaeHue KyJIbTypbl «AJIEKCAaHAPOBCKUN IEHTP pEMece» pPaclojioKEeHO B T.
AnekcaHapoBe B JIBYX 3laHMsX M0 yiI. KpacHblii iepeyinok, 1.2 u yi. TepemkoBoi, 1. 6/1
B xone co6opa u 06061eHrst HHPOpMAIIUU O KaUeCTBE YCIOBUN OKa3aHMUs yCIyrT
MBVYK «ALP», BbISIBIIEHBI CIEAYIOIIME HEAOCTATKH:
- HE B [IOJIHOM Mepe obecrieueHa JOCTYIMHOCTh HH(popMalus 00 OpraHu3alii KyJbTyphl B pa3pes3e
JIBYX 3[JaHU/, HA KOTOPBIX YUPEKIECHUE OCYIIECTBIISIET CBOIO AEATEIBbHOCTD;
- TpeOYIOT ONTUMH3AIMN U PA3BUTHUS TEXHUUYECKHE (DOPMBI JUCTAHIIMOHHOTO B3aMMOJICHCTBUS C
rpakJlaHaMU;
- HE B MTOJIHOM Mepe co3aHbl KOM(OPTHBIE YCIIOBUS U TIPEIOCTABICHUS YCIYT, a TAKXKE UX
HAa0Op B COOTBETCTBUM C HOPMaMH 3aKOHO/IATEIbCTBA, KOM(POPTHBIE YCIOBHS HEPABHOMEPHO
MPEACTABICHBl B 3JaHUSAX YUPEKIACHUS;
- IPOJIOJDKEHUE co3/1aHus 6e3 GapbepHOl cpeibl, 01aronpusSTHON AJIsi MHBAJIMAOB BCEX TPYIIIL;
- TpeOyIOT pa3BUTHsI HABBIKM MEPCOHANA YUPEXKACHHUS MO MPUMEHEHHIO HOBBIX TEXHOJIOTHI B
pabore C HaceJICHUEM, ydeTa ero STHOKYJIBTYPHBIX 3aMpocoB.
[To pesynbraTtam mnpoBeneHHON He3aBucuMon oneHkn MBYK «AllP», MO0XHO mpeacTtaBUTh
cJIeAyIuHe PeKOMEHIAUMN:
- TMPOJOKUTH COBEPUICHCTBOBAHUE  CTPYKTYphI caiita Juisi co3laHus yAOOHOW HaBUTalWU,
croco0OB TMOMCKA, TIEPEXOJOB Ha CTPAHULBI MApTHEPOB, AKIHM, MPOEKTOB W Mp., CO3JAaHUs
pazHooOpa3HbIX (HOpM AUCTAHIMOHHOTO B3aMMOJEHCTBHUS C MOJIb30BATENSIMU B COOTBETCTBHH C
HOpMaMU 3aKOHO/IaTEJIbCTBA;
- pasmemars U OOHOBIATH, WH(pOpMaruio B TeueHue 10 paboumx mHEW cO JHS €€ CO3JaHWs,
MOJIyYEHUS] UM U3MEHEHUS,
- TIOCTOSTHHO BECTH (YHKIMOHAIBHYIO OILIEHKY HH(PPACTPYKTYPBI, COCTOSIHHSI MaTepHUAIbHO-
TEXHUYECKOW 0a3bl B LIEJSIX BBISBICHUS HPOOJEMHBIX MECT M TOYEK POCTa MJisi YIy4IlECHUS
MaTEPHUATLHO-TEXHUIECKOTO 00ECIeYeHNSI U CO3JaHUsl KaueCTBEHHBIX YCJIOBHH TPEIOCTABICHUS
yeayr,
- COBEPILIEHCTBOBATh YCIIOBUS IIPEIOCTABICHUS YCIYT B COOTBETCTBUU C HOPMAMHU
3aKOHOJATENIbCTBA, UCII0JIb30BaTh PR-MHCTPYMEHTHI /11 MOBBIIEHUS JIOSUIBHOCTH MOJy4daTeen
yeuyr,
- TIPOJIOJIKUTH CO3/1aBaTh YCIOBUS MO Pa3BUTHIO Oe3 OaphepHOI cpeibl M 0OecredeHus J0CTymna K
yCIIyram yUYpexaeH!s MalOMOOUIIbHBIX TPaXIaH;
- YYUTBIBaTh JUHAMUKY M XapaKTepHblE OCOOCHHOCTH 3ampoca HAceleHUss Ha KadecTBO U
pazHooOpasue yclyr B cpepe KyIbTypbl, TPOBOAUTH OMPOCH! U OLEHKY OOLIECTBEHHOTO
MHEHUS, TPEIJIOKEHUH TIOCETUTENCH YUYPEKICHUS TI0 VYIYUIICHHIO ¥  Pa3sHooOpasuio
MPEAOCTABISIEMBIX YCIYT.

4) MBYK «MIBC AJiekcaHAPOBCKOr0 paioHa»

Bcero B yupexnenun omporieHo 500 pecrioHzneHTOB. OQUIMaNbHBIA CalUT yupeKIeHUs,
KOTOPBIN ObLT MpOaHATM3UPOBAH B XO€ MPOBEICHUs HE3aBUCUMOM OIleHKH: https://aleks-
lib.vld.muzkult.ru/

HroroBoe 3HaueHUE 10 COBOKYITHOCTH OpraHU3allvii, B OTHOILIEHHH KOTOPBIX MPOBOAMIIACH
He3aBHCHMas OIIEHKa, B YaCTH MOKa3aTesiel, XapakTepu3yroImx oo1iue kputepun orieHku st MBYK
«MLIBC AnekcanipoBckoro paiioHa» cocraBuio 85,29 Oaua.

Pe3ynbraTel pacueToB 10 OTAEIBHBIM MOKA3aTeNsIM MpeacTaBieHsl B Tabmume 7.:
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Ta6auua 7. TOKA3ATEJU, XAPAKTEPU3YIOIIUE OBIIME KPUTEPUH OIIEHKHA KAUYECTBA YCJOBUI
OKA3AHUA YCIYIT MBYK «<MIIBC AnekcaHAPOBCKOr0 paiioHa»

3HaYCHUE TIOKA3ATEIIS C
Ne m/mt 3HauYUMOCTb
MakcumanbHasi BeTuduHa/paxt Y4ETOM €ro 3HAYUMOCTH
Ioka3zaTenn moKa3arTens Jbaxr
1. Kpurepuii "OTKpPBHITOCTH H JOCTYTHOCTH HHGOPMALIMHU 00 OPraHU3aANMHU KYJIbTYpPbI"

1.1.1 100 6as108/100 Gasutos 30%/30 30 6ayutos/30
1.1.2. 100 6ammos/60 6amioB 30%/19,7 30 6am1os/19,7
1.3. 100 6amtos/ 95 G6amioB 40%/38 40 6ammos/38

Htoro 100% 100 dayutoB/91,2
2. Kpurepuii "KomdopTHOCTB yCI0BHIi IpeAocTaBIEHUs yCayr'"
2.1.1 100 6am108/80 Gawios | 50%/40 | 50 GamoB/40
2.2. JlaHHBI Moka3aTenab He NIPUMEHSETCs Ul OLIEHKU OpraHu3aluil KyJIbTyphl
2.3.1 100 6amios/81 GayioB 50%/38 50 6ayuoB/38
HTtoro 100% 100 6anmos/78,5
3. Kputepnii " JJocTYymHOCTH YCJIYT I HHBAJIUI0B'
3.1.1 100 6as108/60 30%/25,8 30 6ayutoB/25,8
3.2.1 100 6ay0B/60 40%/14.4 40 6amnos/14.4
33.1 100 6amios/84 30%/25.2 30 6aos/25.2
Hroro 100% 100 day10B/65,4
4. Kputepnii " 100poxkenaTebHOCTh, BEKJIUBOCTh PA0OTHUKOB Opranuzanuu’
4.1.1 100 6ammos/95 40%/38 40 6ammos/38
42.1 100 6amnos/97 40%/38.8 40 6amnos/38,8
43.1 100 6amios/94 20%/18. 20 6ammos/18.
Hroro 100% 100 6am108/96,8
5. Kpurepuii "Y10BJIeTBOPEHHOCTH YCJIOBHSAMH OKa3aHuA ycayr"
5.1.1 100 6anmoB/96 30%/36,2 30 6ami0B/36,2
5.2.1 100 6amios/84 20%/16.8 20 6ammos/16.8
5.3.1 100 6ammoB/83 50%/41,5 50 6ammos/41,5
100% 100 6ams108/96
Hroro 85,29

Vupexzaenue KyiabTypbl «MeXMyHUIIMNAIbHAsS OUOIMOTEYHAs CHCTEMa
AnexcaHpOBCKOro pailoHa» pacnoioKEeHO B 22 OTIENbHO CTOSAIIUX 3/1aHUSIX HA TEPPUTOPUN
AnexcaHIpOoBCKOro paloHa.

B xozae coopa u 06061eHuns napopmaum o kauecTBe yclaoBuid okazanus yciayr MBYK
«MIBC AnekcaHIpOBCKOTO pailOHa», BBISIBICHBI CICIYIONIME HEXOCTATKH:
- HE B TIOJTHOM Mepe o0ecrieyeHa JOCTYIMHOCTh HH(opMaIus 00 OpraHu3aui KyJabTyphsl B pa3pese
22 31aHUM, HA KOTOPBIX YUPEXKICHHUE OCYIIECTBISET CBOIO JIESTEIBHOCTD;
- TpeOYIOT ONTUMH3ALMU U PA3BUTHUSI TEXHUYECKHE (DOPMBI JUCTAHIIMOHHOTO B3aUMOJICHCTBUS C
IPpaKIaHAMM;
- HE B TIOJTHOM Mepe COo3/1aHbl KOM(POPTHBIE YCIOBUSA U MPEAOCTABICHUS YCIYT, a TAKXKE UX
HAa0Op B COOTBETCTBUHM C HOPMaMH 3aKOHO/IATEIbCTBA, KOM(POPTHBIE YCIOBHS HEPABHOMEPHO
IIPEACTABJICHBl B 3JaHUAX YUPEKIACHUS;
- TPOJOJDKEHUE COo3MaHus 0e3 OaphepHOW Cpenbl, ONaronpusATHON IJii WHBAIMAOB BCEX TPYII,
o0ecrnieueHust 10CTyIa MaIOMOOMIIBHBIX TPaKJIaH K YCIyraM yUpesKIeHMUs,
- TpeOyIOT pa3BUTHsI HABBIKM MEpCOHANA YUPEXKACHHUS MO MPUMEHEHHIO HOBBIX TEXHOJIOTHI B
pabore c HAaCEJICHHUEM, ydera ero THOKYJIBTYPHBIX 3a1poCoB.
[To pesynpraTam nposeneHHoil He3aBucuMol olleHKH MBYK «MIIBC AnekcanIpoBCcKOro paiioHa
MO>KHO MPEJCTABUTH CJACAYIOIIHEe PEKOMEHIALNH:

- MPOJOIDKUTH COBEPIICHCTBOBAHUE CTPYKTYPHI CaiiTa /Ui co3Aanus y1oOHOW HaBUTAIINH,

CHOocO0OB MOMCKA, NEPEXO0JI0B HA CTPAHULbI TAPTHEPOB, AKLIM, IPOEKTOB U IIp., CO3JaHU
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He3aBucumasi OlleHKAa Ka4yeCcTBA YCJI0BHUA OKA3aHUA YCJIYI OPraHu3anusaMu B cepe
KYJbTYPbI AJIeKCAHAPOBCKOro paiiona B 2020 roxy.

pa3HooOpa3HbIX (HOpPM AHUCTAHIMOHHOTO B3aUMOJCHCTBHS C TMOJB30BATENIIMH B COOTBETCTBUHU C
HOpMaMU 3aKOHO/IaTEJIbCTBA;

- pasmemath U OOHOBIATH HMH(oOpMaluio B TeueHue 10 pabGouux nHeW co OHS €€ CO3JaHus,
MOJIyYEHUS UM U3MEHEHUS,

- TIOCTOSTHHO BECTH (YHKIMOHAIBHYIO OILIEHKY HH(PPACTPYKTYPHI, COCTOSIHHSI MaTepHUAIbHO-
TEXHUYECKOW 0a3pl B LIENSIX BBISBICHUS MPOOJEMHBIX MECT U TOYEK POCTa MJisl YIy4IlEHUS
MaTepUAIbHO-TEXHUYECKOTO O0ECTIEYeHHsI M CO3JaHHsl Ka4eCTBEHHBIX YCIOBHH TPEIOCTABICHUS
YCIyT;

- COBEPILEHCTBOBATh YCIIOBUSI IIPEIOCTABICHUS YCIYT B COOTBETCTBUU C HOPMaMU
3aKOHOJATENIbCTBA, UCII0JIb30BaTh PR-MHCTPYMEHTHI /I MOBBIIEHUS JOSUIBHOCTH MOJy4daTeen
yeayr,

- MPOJIOJIKUTh CO3[aBaTh YCJOBUS IO PAa3BUTHIO Oe3 OapbhepHON cpeibl U oOecredeHus: MoCTyma
MaJOMOOWIBHBIX TpPaXJaH K YCIyraM Yy4UpexaAeHHUs B 22 3[0aHUSX;- YUYUTHIBATh IUHAMHUKY H
XapakTepHble O0COOEHHOCTH 3alpoca HaceleHWs Ha KadyecTBO M pa3HooOpasme yciyr B cdepe
KyJbTYpbl, MPOBOJUTH OMNPOCHl U OLEHKY OOIIECTBEHHOI'O MHEHUS, MPEAJOKEHUN MOCETUTENeH
YUPEXKICHHUS 10 YIYUIIEHUIO U Pa3HOOOPa3HI0 MPEIOCTABISIEMbIX YCIYT.

5) MBYK «J/IutepaTypHo-Xyao:xkecTBeHHbIH My3eid Mapunbl 1 AHacTtacuu L{BeTaeBbIX»
Beero B yupexnennu ompomeno 500 pecrionmeHToB. OQUIMATBHBIA CAUT YUPEKIACHMUS,
KOTOPBIN OBUT MTPOAHATM3UPOBAH B XOJI€ MMPOBEICHUS HE3aBUCUMOM OIIEHKH: WWW.macvetaeva.ru
HroroBoe 3HaueHUE 10 COBOKYITHOCTH OpraHU3alliii, B OTHOILIEHHH KOTOPBIX MPOBOAMIIACH
HE3aBHCHMAsI OTICHKA, B YACTH TTOKA3aTeNIeH, XapaKTepu3yroIux oompe kputepun orieHkn st MBYK
«JIXMLI» cocraBuimo 75,94 Oasura.

PGSYJ'II)T.‘:ITI)I PacCd€TOB 110 OTACIIBHBIM IMOKA3aTC/IAM IMPEACTABJICHBI B Tabmure 8.:
Ta6auna 8. IOKA3ATEJU, XAPAKTEPA3YIOIUE OBIIME KPUTEPUH OIIEHKHA KAUECTBA YCJOBUI

OKA3AHUA YCIOYIT MBYK «JIXMII»
3HaUYeHUE TTOKA3aTeNs C
Ne /it 3HAYMMOCTh
MakcuManbHas BeTHIuHa/hakT YYETOM €T0 3HAYMMOCTH
Tloxazarens MoKazaTens Jaxr
1. Kpurepnii "OTKpPBITOCTb U JOCTYNIHOCTh HHGOPMaLKMH 00 OPTraHU3AIMU KYJIBTYpbI'
1.1.1 100 6anmos/76 6anaoB 30%/25,2 30 6am1oB/25,2
1.1.2. 100 6ammos/60 6amaoB 30%/18 30 6amros/21
1.3.1 100 6anmos/ 77 6aminoB 40%/30.8 40 6amnos/30.,8
Htoro 100% 100 6ammos/77

2.

Kputepuii "KomdopTHOCTD Yea0BHii penocTaBIeHus yeayr'

2.1.1

100 6ay10B/60 GamIoB |

50%/30

50 6aymos/30

2.2. JlaHHBI MoKa3aTenb He IPUMEHSETCS JUIs OLICHKH OpTaHU3alui KyJIbTYpbl
2.3.1 100 6anmos/69 6amIoB 50%/38,11 50 6ammos/38,11
Hroro 100% 100 6ammon/68,11
3. Kpurepuii "JIocTYNHOCTb YCJIYT ISt HHBAJTWAOB"
3.1.1 100 6amnos/60 30%/11,7 30 6amios/17,7
3.2.1 100 6ayutos/40 40%/16 40 6ammoB/16
33.1 100 6aymos/62 30%/18.6 30 6annos/18.6
Hroro 100% 100 6ammon/52,3
4. Kputepnii "{o0poxkenaTejbHOCTh, BE&KIUBOCTh PA0OTHHKOB opranuzauun’
4.1.1 100 6ayutoB/86 40%/34.4 40 6ayutos/34.4
42.1 100 6annos/96 40%/38.4 40 6amnos/38,4
43.1 100 6aynos/95 20%/19 20 6amutos/19
Hroro 100% 100 6amnos/91.8

5. Kpwurepnii '"'Y10BJeTBOPEHHOCTD YCJIOBUSMH OKa3aHus ycayr"

100 6ann08/72 |

30%/21.6

30 6ayu1oB/21.6
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5.2.1 100 6axmoB/95 20%/22,4 20 6amnos/22.4
5.3.1 100 6anmos/93 50%/46,5 50 6amnos/46,5
100% 100 6amnos/90,5

HToro 75,94

Yupexnaenue KyiabTypbl «JIuTepaTypHO-XyHO0KECTBEHHbIM My3eid MapuHbl U AHacTtacuu
[[BeTaeBbIX» PACHOJOKEHO B I'. AJIEKCAHAPOBE B TpeX 3JaHUAX M0 yJ. Boennas, a.2, yi.
Boennsiit nepeynok 1.5 u yn. Uncturyrckas, 1.6/1.

B xoze coopa u 06061meHns nHpopManumu o0 KauecTBe YCIOBUN OKa3aHUS ycayr MBYK
«JIXMLI», BBISIBIEHBI CICAYIOLINE HEAOCTATKH:
- HE B MTOJIHOM Mepe obecrieueHa JOCTYIMHOCTh HHGOpMAaIHs 00 OpTaHU3aIiK KYJIbTypPhI B pa3pese
TpEX 3IaHUM, Ha KOTOPBIX YUPEKICHUE OCYIIECTBIIIET CBOKO AEATEIBHOCTD;
- TpeOYIOT ONTUMH3ALMU U PA3BUTHUSI TEXHUYECKHE (DOPMBI JUCTAHIIMOHHOTO B3aUMOJICHCTBUS C
rpakJJaHaMU;
- HE B MTOJIHOK Mepe COo37aHbl KOM(DOPTHBIE YCIIOBUS UISI TIPEIOCTABICHHSI YCIYT, a TAKKE UX
HAa0Op B COOTBETCTBUHM C HOPMaMH 3aKOHO/IATEIbCTBA, KOM(GOPTHBIE YCIOBHSI HEPABHOMEPHO
IPEACTABJICHbl B 3JaHUSAX YUPEKIACHUS;
- TPOAOJDKEHUE co3manus 0e3 OaphepHOUW Cpebl, ONArONPHUSATHON Uil WHBAJIMIOB BCEX TPYIIIL,
obecrieueHus J0CTyna MaTOMOOMIBHBIX TPaXJAaH Ha BTOPbIE ITAXKU 3/IaHUN;
- TpeOyIOT pa3BUTHsI HABBIKM MEPCOHATA YUPEXKACHHUS MO MPUMEHEHHIO HOBBIX TEXHOJIOTHI B
pabore c HAaCEJICHHUEM, ydera €ro ATHOKYJIBTYPHBIX 3aIpoCoB.
[To pesynbratam npoBeaeHHor He3zaBucumonl oneHkn MBYK «JIXMI[» MoxHO mnpenctaBUTh
cJIeAyouHe PeKOMEHIAUMN:
- TPOJOKUTH COBEPIIEHCTBOBAHUE  CTPYKTYpbl caidTa Il CO3JaHUsl yAOOHOW HaBUTAIlUH,
croco0OB TMOMCKa, TIEPEXOJOB Ha CTPAHULBI MApTHEPOB, AKIMM, MPOEKTOB W Mp., CO3JaHUs
pa3Hoo0pa3HbIX (OPM ITUCTAHIMOHHOTO B3aUMOJCHCTBHUSI C TOJH30BATEISIMH B COOTBETCTBUU C
HOpMaMU 3aKOHO/IaTEJIbCTBA;
- pasmemarhs U OOHOBIATH, WH(pOpMaruio B TeueHue 10 pabouux mHEW cO JHS €€ CO3JaHWs,
MOTYYECHUS I U3MECHEHUS;
- TIOCTOSSHHO BEeCTH (YHKIMOHAIBHYIO OILIEHKY HH(PPACTPYKTYPBI, COCTOSIHHSI MaTepHUAIbHO-
TEXHUYECKONW 0a3pl B ILENISIX BBISBICHUS NPOOJEMHBIX MECT M TOYEK POCTa MJisl YIy4IlECHUS
MaTEPUATLHO-TEXHUIECKOTO 00ECIeYeHs] W CO3JaHUsl KaueCTBEHHBIX YCIOBHHA TPEIOCTABICHUS
YCIYT;
- COBEPILIEHCTBOBATh YCJIOBUS IIPEIOCTABICHUS YCIYT B COOTBETCTBUU C HOPMAMHU
3aKOHOJATEJIbCTBA, UCII0JIb30BaTh PR-NHCTPYMEHTHI 1JIs1 NOBBIIEHUS JIOSUIBHOCTH MOJy4daTeen
yeayr;
- MPOJOJKUThH CO3/1aBaTh YCIOBUS MO pa3BUTHUIO Oe3 GapbepHOU cpeabl M oOecreyeHus J0CTyma
MaJIOMOOMIIBHBIX TPAXKJIaH HA BTOPOM 3TaX 3aHUS YUPEIKICHUS;
- YUYUTHIBaTh JMHAMHUKY W XapaKTE€pHble OCOOCHHOCTH 3alpoca HACENeHHUsT Ha KauyecTBO U
pazHooOpa3ue yciyr B cdepe KyJIbTypbl, TPOBOAUTH OMPOCHI U OLIEHKY OOIIECTBEHHOTO MHEHHUS,
NPEJIOKEHUN TOCETUTENIeH YUPEKICHHUS MO YJIYUIICHUIO M Pa3HOOOpPa3uio MpeAoCTaBIsEMbIX
YCHYT.
6) MBYK «AJjiekCaHAPOBCKHI XY10KeCTBEHHO-KPaeBeqYeCKnuil My3eii».

Bcero B yupexnenun onpomieHo 500 pecrioHzneHTOB. OQUIIMANbHBIA CaNUT yupeKICHUS,

KOTOPBIN ObUT MPOAHATM3UPOBAH B XOJI€ MMPOBEICHUS HE3aBUCUMOM OILIEHKH: ycaap0a-
nepByIuHa.pd

HroroBoe 3HaueHME 110 COBOKYITHOCTH OPraHHU3aIMi, B OTHOIIEHUH KOTOPBIX MPOBOIAIACH
HE3aBHCUMAs OIICHKA, B YaCTH MOKa3aTelIeH, XapaKTepu3yroIMX o01re Kputepun orieHku 11t MBYK
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«AXKM» coctaBuiio 85,24 Gamia. Pe3ynbpTaThl pacyeToB MO OTJEIBHBIM MTOKa3aTeNIsIM
npenacrasiieHsl B Tabmuie 9:

Ta6auua 9 MOKA3ATEJIA, XAPAKTEPU3YIOIIUE OBIIUE KPUTEPUHN OIIEHKH KAYECTBA YCJIOBUI
OKA3AHUSA YCIYI MBYK «AXKM»

3HaYCHUE TIOKA3aTeIIs C
Ne m/mt 3HauYUMOCTD
MakcumanbHas BenTuduHa/pakt Y4ETOM €ro 3HAYUMOCTH
IToka3zaTenn noKaz3artest /baxr
1. Kputepnii "OTKPBITOCTHh U AOCTYNIHOCTh HHGOPMALIMHU 00 OPraHU3aluu KYJbTYpbl'"
1.1.1 100 6assioB/87 H6asioB 30%/26.1 30 6autos/28.3
1.1.2. 100 6amios/80 GayIoB 30%/24 30 6amnos/24
1.3.1 100 6amios/ 97 6ayuioB 40%/38.9 40 6ammos/38.9
HUroro 100% 100 6amios/91,3
2. Kpurepuii "KomdopTHOCTS ycia10BHii pegocTaBieHus ycayr'"
2.1.1 100 6amos/80 GamtoB | 50%/40 | 50 Gawio/42
2.2. JlaHHBIN MTOKa3aTeIb HE IPUMEHSIETCS JIsl OLICHKH OpraHu3aluil KyJbTypbl
2.3.1 100 6amtoB/86 6amaoB 50%/33 50 6amnos/35,11
Hroro 100% 100 6anmos/77,11
3. Kputepmii "JIocTYnHOCTD YCJIYT JJIsi HHBAJTUI0B'
3.1.1 100 6ayutos/60 30%/7,2 30 6ayutos/12,2
3.2.1 100 6am1oB/60 40%/24 40 6amnos/24
33.1 100 6amioB/85 30%/25.5 30 6ayioB/28
Hroro 100% 100 6ammos/64,2
4. Kputepnuii " 10o0poxkenaTejibHOCTh, BEKIUBOCTh PA0OTHHKOB oOpranuzauun’
4.1.1 100 6ayuoB/98 40%/39.2 40 6ayutos/39.2
4.2.1 100 6am108/99 40%/38.6 40 6amos/38.6
4.3.1 100 6amioB/95 20%/19 20 6amos/19
Uroro 100% 100 6am108/97,6
5. Kpurtepuii "Y10BJIeTBOPEHHOCTH YCJIOBUSIMH OKa3aHus ycayr"
5.1.1 100 6ayuos/91 30%/27.3 30 6amutos/27.3
5.2.1 100 6ammos/95 20%/19 20 6amnos/20,7
5.3.1 100 Gannos/97 50%/47,5 50 6amnos/47,5
100% 100 6ans108/96
HToro 85,24

YupexeHne KyJIabTypbl «AJICKCAaHIPOBCKUM XY0KECTBEHHO-KPAEBEIUECKUI My3ei»

pacmoJioxKeHo B T. AjllekcaHApoBe B msATH 3aaHusx no yia. Coserckas, . 16, 1. 16A, .14,
n.5, 1.3

B xozne c6opa u 0606mennst nHpOpManuu 0 Ka4ecTBE YCIOBUI OKa3aHUs ycryr MBYK
«AXKM», BBISIBIICHBI CIESAYIONTUE HETOCTATKH:
- HE B TIOJIHOM Mepe o0ecreueHa TOCTYMHOCTh HHpopMaIus 00 OpraHu3aIiy KyJIbTYphl B pa3pese
MSATU 3aHUHN, HA KOTOPBIX YUPEXKICHHE OCYIIECTBISET CBOIO JCSITEIHHOCTD;
- TpeOyIOT ONTUMHU3AIUN U PA3BUTHS TEXHUYECKHE (POPMBI JUCTAHIIMOHHOTO B3aUMOJCHCTBUS C
rpaKJIaHaMH;
- HE B MTOJIHOK Mepe COo37aHbl KOM(DOPTHBIE YCIIOBUS IS TTPEIOCTABICHHSI YCIIYT, a TAKKE UX
HA0Op B COOTBETCTBUU C HOPMaMH 3aKOHO/IATEILCTBA, KOM(POPTHEIE YCIOBHS HEPABHOMEPHO
MPEACTABICHBl B 3JaHUAX YUPEKIACHUS;
- TPOAOJDKEHUE co3manus 0e3 OaphepHOU Cpesbl, ONArONPHUSATHON Uil MHBAJIMIOB BCEX TPYIIIL,
obecrieueHus J0CTyna MaIOMOOMIIBHBIX TPaXAaH Ha BTOPOU ITAXK 3/1aHUS;
- TpeOyIOT pa3BUTHs HABBIKM IEpPCOHANA YUPEKIACHHUS IO MPUMEHECHHIO HOBBIX TEXHOJOTUM B
pabote c HaCeJICHHUEM, ydera ero STHOKYJIBTYPHBIX 3ampoCoB.
[To pesynbraTtam mnpoBeaeHHoi He3aBucumoil ouneHkd MBYK «AXKM» MOXHO MNpeacTaBUTH
cjeayouue peKOMeHIAUuN:

- IPOJIOJKUTH COBEPIIICHCTBOBAHUE CTPYKTYPHI CaiiTa JJid CO3IaHMs yI00OHOW HaBUTAIUH,

crocoOO0B MOMCKa, MEePeX0/0B Ha CTPAHUIIbI TAPTHEPOB, KLU, MPOEKTOB U IIp., CO3AaHUs
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He3aBucumasi OlleHKAa Ka4yeCcTBA YCJI0BHUA OKA3aHUA YCJIYI OPraHu3anusaMu B cepe
KYJbTYPbI AJIeKCAHAPOBCKOro paiiona B 2020 roxy.

pa3HooOpa3HbIX (HOpPM AHUCTAHIMOHHOTO B3aUMOJCHCTBHS C TMOJB30BATENIIMH B COOTBETCTBUHU C
HOPMaMH 3aKOHOJATeNIbCTBA;

- pa3Memiate U OOHOBIATH MHGpopManuio B TeueHue 10 paboumx IHEW co AHA ee co3jlaHus,
IIOJIyYEHUS UM U3MEHEHNS,

- TIOCTOSIHHO BeCTH (YHKIMOHAIBHYIO OIICHKY WH(QPACTPYKTYpPBl, COCTOSHUS MaTepuaIbHO-
TEXHUYECKOM 0a3bl B LENAX BBIABICHUS MPOOJIEMHBIX MECT M TOYEK pOCTa I YIYUIICHHS
MaTepUAIbHO-TEXHUYECKOTO O0ECTIEYeHHsI M CO3JaHHsl Ka4eCTBEHHBIX YCIOBHH TPEIOCTABICHUS
YCIIYT;

- COBEPILIEHCTBOBATh YCIIOBHS IIPEIOCTABICHUS YCIYT B COOTBETCTBUU C HOPMAMHU
3aKOHOJATENIbCTBA, UCIIONIB30BaTh PR-MHCTPYMEHTSI [IJ1s1 MOBBILIEHMS JIOSUIBHOCTH IIOJTy4daTesei
yeayr,

- IPOAOJKUTH CO3/JaBaTh YCJIOBHS IO pa3BUTHIO 0e3 OaphepHOM cpelbl U oOecredyeHus JocTyma
MaJIOMOOMJIBHBIX I'Pak/laH Ha BTOPOM 3TaX 3/1aHUS YUPEKICHUS;

- YYHTHIBaTh JUHAMHUKY M XapaKTEpPHbIE OCOOCHHOCTH 3ampoca HaceleHHs Ha KayeCTBO H
pasHooOpa3ue ycnyr B cepe KyJIbTyphl, IPOBOAUTH OMPOCHI M OLEHKY OOIIECTBEHHOTO MHEHUS,
IPE/UIOKEHUN TOCETUTENIeH YUPEeKICHHUsI MO YIYYLIEHHIO M Pa3sHOOOPa3suI0 IPeIoCTaBISEMbIX
YCIIYT.

7) MBYK «Ilapk KyJabTypbl # oTABIX UM.200-/1eTHS I.AJIEKCAHIPOBA»

Beero B yupexnennu ompomeno 500 pecrionmeHToB. OQUIMATBHBIA CAUT YUPEKICHHUS,
KOTOPBIN OBUT POAHAIM3UPOBAH B XOJI€ MPOBEICHHs He3aBHUCUMO orieHku: https://pkio200-
aleksandrov.vld.muzkult.ru/

HrtoroBoe 3HaueHME 10 COBOKYITHOCTH OPraHW3aIUi, B OTHOIIICHUH KOTOPBIX MPOBOMIIACH
HE3aBHCUMAs OIICHKA, B YaCTH MOKa3aTelieH, XapaKTepU3YFOIX OOIIIHe KPUTEPUH OIICHKH TS
MBVYK «I1KuO» coctaBmino68,59 Oamia.

PGSYJ'IBTaTBI PacdCTOB IO OTACJIBHBIM ITOKA3aTCJIAIM IMPCACTABIJICHBI B T36J'II/IHC 10:;
Ta6auna 10. IOKA3ATEJ/IHN, XAPAKTEPU3YIOIIUE OBILIUE KPUTEPUU OLIEHKU KAYECTBA YCJIOBHUI
OKA3AHUA YCJIYT' MBYK «I1KuO um.200-1eTust r.AjnekcaHapoBa»

3HaYCHUE TIOKA3aTEIIs C
Ne /it 3HaUYUMOCTD
MaxkcumanbHas BeTnduHa/pakt YYETOM €ro 3HaYMMOCTHU
INoxkazartenp moKa3artenst /ax
1. Kpurepuii "OTKpPBHITOCTH H J0CTYTHOCTH HHGOPMALIMH 00 OPraHu3alu KYJbTYpbl"
1.1.1 100 6ayioB/87 6asIoB 30%/26.1 30 6amnos/18,4
1.1.2.1 100 6amnos/60 6ayIoB 30%/18 30 6ayos/20
1.3.1 100 6aymutos/ 87 bayioB 40%/24.8 40 6ammos/24.8
Hroro 100% 100 6ammoB/63,2
2. Kpurepuii "KomdopTHOCTS yc10BHii MpegocTaBieHus yeayr''
2.1.1 100 6am10B/40 Gamios | 50%/20 | 50 6amt08/15,5
2.2. JlaHHBI MoKa3aTenb He IPUMEHSETCS JUIs OLICHKH OpTaHU3alui KyJIbTYpbl
2.3.1 100 6amnos/81 GayioB 50%/40.5 50 6annoB/40.5
Hroro 100% 100 6ammoB/56
3. Kputepnii " JocTYymHOCTH YCJIYT I HHBAJIUIO0B'
3.1.1 100 6ayutos/80 30%/18,2 30 6ayutos/18,2
3.2.1 100 6ayutoB/60 40%/15 40 6amnos/15
3.3.1 100 Ganmos/76 30%/18,8 30 6am1oB/18.8
Hroro 100% 100 6ammos/52
4. Kputepnii " 100poxkenaTejbHOCTh, BEKJIUBOCTh PA0OOTHUKOB Opranuzanuu’
4.1.1 100 6amioB/95 40%/38 40 6amnos/38
4.2.1 100 6amioB/97 40%/38.8 40 6ayutoB/38.8
43.1 100 6am1oB/86 20%/17.2 20 6ammos/17.2
Wtoro 100% 100 6anmos/84,6
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5. Kpurepuii "Y10BJeTBOPEHHOCTH YCJIOBHSAMH OKAa3aHuA ycayr"
5.1.1 100 6amioB/79 30%/23.7 30 6amnos/23.7
5.2.1 100 6amtoB/81 20%/16.2 20 6ammos/16.2
5.3.1 100 6ayuoB/96 50%/48, 50 6asnos/48
100% 100 dayutoB/87.2
Hroro 68,59

VYupexnenne kynbTypbl «Ilapk KyapTypel ©u oTAbIX HUM.200-1eTus

r.AJIeKCaHIpoBa» paclojioKeHO B I. Anekcanapose 1o yiu. CoBerckas, a. 12

B xone cOopa u 0600menus nHpopManum o KauyecTBe ycioBuil okazanus yciayr MBYK
«ITKuO um.200-neTus r. AJIEKCaHAPOBAY, BBISBICHBI CICAYIONIUE HETOCTATKN:
- HE B MTOJIHOK Mepe obecrieueHa JOCTYIMHOCTh HH(GOpMAaNHs 00 OpTaHU3aIiH KYJIbTYPHI;
- TpeOYIOT ONTUMU3AIUN U PA3BUTHUS TEXHUUYECKUE (DOPMBI JUCTAHIIMOHHOTO B3aWMMOJICHCTBUS C
rpaxaaHaMu;
- HE B MTOJIHOM Mepe co37aHbl KOM(OPTHBIE YCIIOBUS U TIPEIOCTaBICHUS YCIYT, a TAKXKE UX
HAaOOp B COOTBETCTBUM C HOPMaMH 3aKOHOJATEIbCTBA;
- IPOJIOJDKEHUE co3/1aHus 6e3 6GapbepHOl cpeibl, 01aronpusTHON AJisi MHBAJIMAOB BCEX TPYIIIL;
- TpeOyIOT pa3BUTHsI HABBIKM TMEPCOHANA YUPEXKACHHUS MO MPUMEHEHHIO HOBBIX TEXHOJIOTHI B
pabore C HaceJIeHHUEM, yuera ero STHOKYJIBTYPHBIX 3aMpocoB.
[Io pesynbraram mnpoBenenHoi HezaBucumon oueHku MBYK «lIKuO wum.200-netust r.
AJeKkcaHIpoBa», MOXKHO MPEACTABUTH CJeYIOIHe PeKOMEH AU :
- TPOJOKUTH COBEPIIEHCTBOBAHWE CTPYKTYpbl calTa Il CO3JaHUsl yAOOHOW HaBUTAIlH,
CHOCcOOOB IOMCKa, IEPEXO/J0B Ha CTPAHMIIBI MAPTHEPOB, AKLUUW, MPOEKTOB M IMp., CO3JAHUS
pazHooOpa3HbIX (HOpM AUCTAHIMOHHOTO B3aMMOJEHCTBHUS C MOJI30BATENSIMU B COOTBETCTBHH C
HOpMaMH 3aKOHOJIaTeNIbCTBA;
- pasmemars U OOHOBIATH, WH(pOpMmaruio B TeueHue 10 pabouux mHEW cO JHS €€ CO3IaHWs,
MOJTyYCHUS WU N3MEHEHUS;
- TIOCTOSTHHO BECTH (YHKIMOHAIBHYIO OILIEHKY HH(PPACTPYKTYPBI, COCTOSIHHSI MaTepHUAIBHO-
TEXHUYECKOW 0as3bl B IENAX BBISIBICHUS MPOOJIEMHBIX MECT W TOYEK pPOCTa I YIYUIICHHS
MaTEPHUATLHO-TEXHUIECKOTO 00ECIeYeHNsI W CO3JaHUsl KaueCTBEHHBIX YCJIOBHHA TPEIOCTABICHUS
yciyr;
- COBEPILIEHCTBOBATD YCIIOBUS MPEAOCTABICHUS YCIYT B COOTBETCTBUU C HOPMaMU
3aKOHOJIATENIbCTBA, UCIIOJIBb30BaTh PR-UHCTPYMEHTHI [IJ1s1 MOBBIIICHHUS JIOSUTBHOCTH TIOJTydaTeseil
yciyr;
- MPOJOJKUThH CO3/1aBaTh YCIIOBUSA MO pa3BUTHUIO 0e3 GapbepHOU cpeabl M oOecreyeHus J0CTyma
MaJIOMOOMIIBHBIX TPAXKJIaH HA BTOPOM 3TaX 3aHUS YUPEIKICHUS;
- YUYUTHIBaTh JIMHAMHUKY W XapaKTEepHble OCOOCHHOCTH 3alpoca HACEJICHHUs Ha KayecTBO U
pazHooOpa3ue yciyr B cdepe KyJIbTypbl, TPOBOAUTH OMPOCHl M OLIEHKY OOIIECTBEHHOTO MHEHHUS,
NPEAJIOKEHUNA TOCETUTENICH YUpeXKICHUs MO YIYUIICHUI0 M Pa3HOO0Opa3vi0 MPEeAOoCTaBIISIEMBIX

YCIyT.
8) MBY «I'opoackoil AjleKCAaHAPOBCKUI MYHHIMIIAJbHbBINA TeaTpP ApPaMbl»

Bcero B yupexnenun onpomeHo 500 pecrnionaeHTOB. OQHUUMATBHBIA CalT yupeKIeHHUs,
KOTOPBIN ObUT MPpOaHATM3UPOBAH B XO/€ MPOBEJCHNUS HE3aBUCUMOM OIIeHKH: Www.mbugamtd.ru

HTorosoe 3naueHHe 10 COBOKYITHOCTH OPTaHU3ALIMI, B OTHOLIEHUH KOTOPBIX IPOBOIIACH
He3aBUCUMasl OLICHKA, B YaCTH MOKa3aTesIeH, XapaKTepu3yroLyX o0lue Kputeprn oreHku it MBY
«"TAMT/I» cocraBumiio 75,1 Gaia
Pe3ynbraThl pacueToB MO OT/IENbHBIM ITOKA3aTeNsIM NpeacTaBieHsl B Tabmune 11.:
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Ta6auua 11. TOKA3ATEJIA, XAPAKTEPU3YIOIIUE OGIIAE KPUTEPUU OIIEHKH KAYECTBA YCJIOBAM

OKA3AHUA YCJIYT

MBY «TAMT/I»

No /it
ITokazaTenn

MakcumanbHasi BeIHIHHa/(axT

3HAYUMOCTh
MOKa3aTemns

3HaueHue MoKa3aTes ¢
YYETOM €ro 3HAYUMOCTH
/dakT

1. Kpurepnii "OTKpPBITOCTH U J0CTYNIHOCTh

uH(OpMaIIH 00 OPraHUu3aluu KyJbTYpbl"

1.1.1 100 6ammoB/94 Ganaos 30%/28.2 30 6amnos/28.1
1.1.2. 100 6ammos/80 6amaoB 30%/24 30 6amtos/24
1.3.1 100 6amtos/ 99 6amios 40%/39.6 40 6ann0B/39.6
Hroro 100% 100 6ammos/91.7
2. KpuTtepmii "J1ocTYnHOCTDb YCJAYT 1JIsi HHBAJTUI0B'
3.1.1 100 6ammos/40 30%/12 30 6amnos/12
32.1 100 6amnos/40 40%/16 40 6amnos/34,8
3.3.1 100 6ammoB/79 30%/23.7 30 6amnos/23.7
100% 100 6am10B/58,5
Hroro 75,1

Yupexnaenue KyibTypbl «[ OpoAckoil AJIEKCAaHAPOBCKUI MYHHUIIMIAIBHBIA TEaTp

JpaMbl» pacroioKeHO B T. AJleKcaHIpoBe 1o yi. MHcTuryTckas, 1. 6/2

B xone c6opa u 0600meHwsI HHPOPMAITUU O KA4eCTBE YCIOBUN OKa3aHHUS
«"AMT/1», BbIsIBIIEHBI CHEAYIOIINE HEAOCTATKH:
- HE B MIOJIHOM Mepe obecreueHa JOCTYMHOCTh HH(pOopMalUs 00 OpraHu3aliy KyJIbTyphl;
- TpeOYIOT ONTUMU3AIUN U PA3BUTHUSI TEXHUUYECKHE (DOPMBI JUCTAHIIMOHHOTO B3aMMOJICHCTBUS C
rpakJIaHaAMU;
- HE B [TOJIHOM Mepe co37aHbl KOM(OPTHBIE YCIIOBUS U MIPEIOCTaBICHUS YCIYT, a TAKKE UX
Ha0Op B COOTBETCTBUU C HOPMaMU 3aKOHOJATEILCTBA;
- IPOJIOJKEHUE co37aHus 0e3 OapbepHOU cpelibl, 0aronpUusiTHON AJi1 MHBAJUIOB BCEX TPYIIII,
[To pesynbratam nposeaeHHOM He3aBucumon oueHkn MBYK «I'AMT/l», MOXHO mnpencTaBUTh
cJIeAyouHe PEKOMEHIAUMN:
- TPOJOKUTH COBEPUICHCTBOBAHUE  CTPYKTYphI caiita Juisi co3laHus yAOOHOW HaBUTallWU,
crocoOOB TMOMCKa, TIEPEXOJOB Ha CTPAHULBI MApTHEPOB, AKIMM, MPOEKTOB W Mp., CO3JaHUs
pazHooOpa3HbIX (HOpM AUCTAHIMOHHOTO B3aMMOJEHCTBUS C MOJIb30BATENSIMU B COOTBETCTBHH C
HOpMaMU 3aKOHO/IaTEJIbCTBA;
- pasmemarhs U OOHOBIATH, WH(pOpMaruio B TeueHue 10 paboumx mHEW cO JHS €€ CO3aHWs,
MOJIyYEHUS] UM U3MEHEHUS,
- MPOAOJKUTH CO3/1aBaTh YCJIOBUS MO pa3BUTHIO 0e3 OapbepHOI cpenbl U 00ecleYeHus I0CTyIa
MaJIOMOOMJIBHBIX TPak/laH Ha BTOPOM 3TaXK 3/1aHUS YUPEKICHUS;

9) MBYK "CueaneBckuii KyJIbTYPHO-METOAMYECKUA HEHTP'"

ycayr MBYK

Bcero B yupexnenmn ompomieHo 200 pecnonneHToB. OQuImanbHBI CaT yupexIeHus,
KOTOPBIN ObUT MpOaHATU3UPOBAH B XOJI€ MPOBEICHUS HE3aBUCUMOM O1leHKHU: http://
KyJIbTypa.CIIeAHEBO. P

NtoroBoe 3HaueHne N0 COBOKYITHOCTA OPraHW3alHid, B OTHOILIEHHMH KOTOPBIX POBOIMIIACH
HE3aBUCHMas OIICHKA, B YaCTH TIOKa3aTesieH, XapaKTepu3yIOIIMX 001pe Kputeprn orieHKH 1715t MBYK
«CKMLIly cocraBwiio 69,06 Gasia.

Pe3ynbTaThl pacueToB 1Mo OTACIBHBIM MOKa3aTeNsIM TpecTaBiIeHbl B Tabmuie 12.:

Ta6auna 12. IOKA3ATEJIA, XAPAKTEPU3YIOIIUE OBIIUE KPUTEPUU OIIEHKH KAYECTBA YCJIOBUI
OKA3AHUS YCIAYI MBYK «CiegHeBCcKHil KYyJbTYPHO-METOAMYECKH LEHTP»
3HaveHHe TTOKa3aTes C
Y4ETOM €ro 3Ha4NMOCTH
/dakr
1. Kpurepnii "OTKpPBITOCTD U JOCTYNIHOCTh HHGOPMAaNKMH 00 OPraHU3AIMU KYJIbTYpbI"

Ne i/t
ITokazarens

3HaYUMOCTH

MakcuManbHas BeTHIuHa/hakT
noKaszartes
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1.1. 100 6aynos/73 30%/21.9 30 6amnos/21.9
1.2.1 100 6ammos/40 30%/12 30 6amtos/12,3
1.3. 100 6ayoB/ 86 40%/34.4 40 6amnos/34.4
Hroro 100% 100 6ammos/70,3
2. Kpurepuii "KomdopTHOCTB yca10BHii pegocTaBieHus yeayr'"
2.1.1 100 6am108/80 | 50%/40 | 50 Gamos/40
2.2. JlaHHBI MoKa3aTenb He IPUMEHSETCS JUIs OLICHKU OpPTaHU3alui KyJIbTYpbl
2.3. 100 6ayu10B/90 50%/45 50 6ayoB/45
Hroro 100% 100 6amros/61
3. Kputepmii "J1ocTYNIHOCTD YCJAYT IJIsi HHBAJTUI0B'
3.1.1 100 6ayuos/40 30%/12 30 Gasnos/12
32.1 100 6ammos/40 40%/13,7 40 6amnos/13,7
3.3.1 100 6ayutoB/90 30%/17 30 6ayoB/17
Hroro 100% 100 6amton/42,7
4. Kputepnuii " {00poxkenaTejibHOCTh, BE&KITUBOCTh PA0OTHHKOB oOpranuzanun’
4.1.1 100 6ayuios/89 40%/35.6 40 6ayutos/33
4.2.1 100 6ammos/93 40%/37.2 40 6ammos/37
4.3.1 100 6am1oB/86 20%/17.2 20 6ammos/17
Hroro 100% 100 6amnos/87
5. Kpurtepuii "Y10BJIeTBOPEHHOCTH YCJIOBUSIMH OKa3aHus ycayr"
5.1.1 100 6ayutos/77 30%/23.1 30 6amos/22.1
5.2.1 100 6amtoB/81 20%/16.2 20 6ammos/16.2
53.1 100 6ayutoB/92 50%/46 50 6annoB/46
100% 100 dayutoB/84.3
HToro 69,06

VYupexenue KynbTypbl « CIIEIHEBCKUM KYJIbTYPHO-METOIUYECKUI LIEHTP

PacIoiokKeHo B AJleKCaHAPOBCKOM paiione B 1. CrienHeBo, yi. MoneBa, 1.24 B 4eThIpex
OTHENIbHBIX 3JaHusAX (CeNbCKUX Kiydax) B 1. CnemgHeso, A. Apcaku, c. bakiieeBo, ¢c. MomHuHO.

B xozae c6opa u 06061meHns nHpopManumu o0 KauecTBe yCIOBUM OKa3aHUS ycayr MBYK
«CKML», BBISBIIEHBI CIEAYIOIINE HEAOCTATKH:
- HE B MIOJIHOK Mepe obecrieueHa JOCTYIMTHOCTh HH(opMaIns 00 OpraHu3aIii KyJIbTyphl B pa3pes3e
CEJIbCKUX KIIyOOB, B KOTOPBIX YUPEKICHHE OCYIIECTBISET CBOIO ACSTEIIbHOCTH;
- TpeOYIOT ONTUMH3ALMU U Pa3BUTHUSI TEXHUYECKHE (DOPMBI JUCTAHIIMOHHOTO B3aUMOJICHCTBUS C
rpakJaHaMu;
- HE B MTOJIHOK Mepe CO37aHbl KOM(DOPTHBIE YCIIOBUS IS TTPEIOCTABICHHSI YCIYT, a TAKKE UX
HAa0Op B COOTBETCTBUUM C HOPMaMH 3aKOHO/IATEIbCTBA, KOM(POPTHBIE YCIOBHS HEPABHOMEPHO
NPEACTABJICHBl B 3JaHUSAX YUPEKIACHUS;
- TPOAOJDKEHUE co3manus 0e3 OaphepHOU Cpebl, ONArONPHUSATHON Uil WHBAJIMIOB BCEX TPYIIIL,
o0ecrnieueHus 10CTyIa MaIOMOOMIIBHBIX TPaKIaH K YCIIyraM yUpeKICHHsI BO BCEX 3JaHUIX;
- TpeOyIOT pa3BUTHsI HABBIKM MEPCOHANA YUPEXKJACHHUS MO MPUMEHEHHIO HOBBIX TEXHOJIOTHI B
pabore c HACEJICHUEM, yyera €ro 3THOKYJIBTYPHBIX 3aIpoCOB.
[To pesynbraram mnpoBeneHHoM He3zaBucuMoi oneHkd MBYK «CKMII», M0oxHO mNpeacTaBUTh
cJaeAyIouHe PeKOMEHIAUMN:
- TMPOJOKUTH COBEPUICHCTBOBAHUE  CTPYKTYphI caiita Juisi co3laHus yAOOHOW HaBUTalWU,
croco0OB TMOHMCKa, TEPEXOJOB Ha CTPAHULBI MApTHEPOB, AKIMM, MPOEKTOB U Mp., CO3JaHUs
pazHooOpa3HbIX (OpM JUCTAHLIMOHHOTO B3aMMOJEHCTBUS C MOJIb30BATENSIMU B COOTBETCTBHH C
HOpMaMU 3aKOHO/IaTEJIbCTBA;
- pasmemarbs U OOHOBIATH WH(pOpMaruio B TeueHue 10 pabouux mHEW cO JHS €€ CO3JaHWs,
MOJIyYEHUS UM U3MEHEHUS,
- TIOCTOSTHHO BECTH (YHKIMOHAIBHYIO OILIEGHKY HH(PPACTPYKTYPBI, COCTOSIHHSI MaTepHUAIbHO-
TEXHUYECKOW 0a3pl B LIENSIX BBISBICHUS NPOOJEMHBIX MECT M TOYEK POCTa Jisl YIy4IllEHHUS
MaTEPHUATLHO-TEXHUIECKOTO 00ECIeYeHNs] U CO3JaHUsl KaueCTBEHHBIX YCJIOBHHA TPEIOCTABICHUS
yeuyr,
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He3aBucuMmasi oleHKa KayecTBa YCJIOBHIT 0Ka3aHMs YCJIYT OPraHu3anusaMu B cepe KyJIbTYypbl
AJlekcaHapoBcKoOro paiiona B 2020 roay.

- COBEpILEHCTBOBATh YCIIOBUS MIPEAOCTABIEHUS YCIYT B COOTBETCTBUU C HOPMaMHU
3aKOHOJIATENIbCTBA, UCIIOJIb30BaTh PR-UHCTPYMEHTHI /17151 IOBBILIEHUS JIOSIBHOCTHU MOJTydaTesei
YCIIyT;

- MPOJOJKUTH CO3/1aBaTh YCIOBUS MO pa3BUTHUIO Oe3 GapbepHOU cpeabl M oOecreyeHus J0CTyma
MaJIOMOOMJIBHBIX TPak/laH K yCIyraMm YUpeKJIeHUs;

- YYUTBIBaTh JUHAMUKY M XapaKTE€pHbIE OCOOCHHOCTH 3alpoca HACEJNeHUs Ha KadecTBO U
pasHooOpa3ue ycnyr B cepe KyJIbTyphl, IPOBOAUTH OMPOCHI M OLEHKY OOIIECTBEHHOIO MHEHUS,
NPEIJIOKEHUN TOCeTUTENeH YUPEKIACHHUS MO YIYYIIEHUI0O M Pa3HOOOpa3uio MpeAoCTaBIsEMbIX

YCIIYT.

10) MBYK «Kapabanosckas ropoackas oudamnorexa um. 10.H. Xynosa»

Bcero B yupexnenmn ompomieHo 200 pecnonneHToB. OQuImanbHBI CaT yapexIeHus,
KOTOPBIN ObLT MpOaHATU3UPOBAH B X0/ MPOBEICHUS HE3aBUCUMOI orleHKH: http:// karabanovo-
bibl.ru

HrtoroBoe 3HaueHIe MO COBOKYITHOCTH OPraHW3AIi, B OTHOIIIEHUH KOTOPBIX IIPOBOAMIIACH
HE3aBHCHMAs OIICHKA, B YACTH TTOKA3aTesIeH, XapaKTepu3yIOIHX oomwe Kpurepun orieHku it MBYK
«Kapabanosckast roposckas ouomoteka um. FO.H. XymnoBa» cocrapuio 62,57 Gasna.

PesynbTaThl pacdyeToB Mo OTAEILHBIM TIOKa3aTeNsIM Ipe/cTaBieHbl B Tabmure 13.:
Taoauua 13. IOKA3ATEJIA, XAPAKTEPU3YIOHNIUE OBIIIUE KPUTEPUHN OIIEHKUN KAYECTBA YCJOBUI
OKA3AHUSA YCIYTI MBYK «KapaGanoBckasi ropoackasi oudauorexka um. 10.H. Xynosay»

3HayeHNE TIOKa3aTeNs C
Ne /it 3HaYIMOCTb
MaxkcumanbpHas BeTnduHa/hakT Y4ETOM €ro 3HAYUMOCTH
Ilokazarens MoKa3aTest /paxr
1. Kpurepnii "OTKpPBITOCTb U JOCTYNIHOCTh HHGOPMAaNKMH 00 OPTraHU3AIMU KYJIbTYpbI"
1.1. 100 6ayutos/87 30%/19 30 6amnos/19
1.2.1 100 6ayutos/40 30%/14 30 Gamnos/14
1.3. 100 6ammos/ 77 40%/23,5 40 6anmos/23,5
Htoro 100% 100 6anmos/56,5
2. Kpurepuii "KoMmdopTHOCTD yCJI0BHIi NpeocTaBiaeHus ycayr'
2.1.1 100 6am108/30 | 50%/28 | 50 GasuioB/28
2.2. JlaHHBI Moka3aTenb He IPUMEHSETCs JUIsl OLICHKH OpPTaHU3alui KyJIbTYpbl
2.3. 100 6amtoB/77 50%/22 50 6amos/22.
Hroro 100% 100 6ammos/50
3. Kpurepuii "JI0cTYNHOCTb YCJIYT ISt HHBATHAOB"
3.1.1 100 6ayutos/40 30%/12 30 6amnos/12
3.2.1 100 6am1oB/60 40%/14 40 6amnos/14
33.1 100 6amtoB/56 30%/16.8 30 6amos/16.8
HWroro 100% 100 6amnos/43,6
4. Kputepnii "{o0poxkenaTejbHOCTh, BE&KIUBOCTh PA0OTHHKOB opranuzauun’
4.1.1 100 6ayutos/74 40%/29.6 40 6ay1oB/29.6
4.2.1 100 6amtoB/82 40%/30 40 6ammos/30
4.3.1 100 6amtoB/66 20%/15,4 20 6amos/15.4
Hroro 100% 100 6amnoB/75
5. Kpurepuii "Y10BJeTBOPEHHOCTD YCJIOBUSMH OKa3aHus ycayr"
5.1.1 100 6aytoB/66 30%/19.8 30 6aymutos/19.8
5.2.1 100 6amtoB/71 20%/14.2 20 6amos/14.2
53.1 100 6amtoB/84 50%/42 50 6amton/41,3
100% 100 6amnos/87,8
Hroro 62,57

Yupexaenne KyabTypbl MBYK «Kapabanosckas roponckas OuGnuoreka um. H0.H. Xymnosa»
pacTooKeHO B AJIEKCAaHIPOBCKOM paiioHe, r. Kapabanoso, yn.Ilo6enst, 1.1
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He3aBucuMmasi oleHKa KayecTBa YCJIOBHIT 0Ka3aHMs YCJIYT OPraHu3anusaMu B cepe KyJIbTYypbl
AJlekcaHapoBcKoOro paiiona B 2020 roay.

B xone c6opa u 0600mennst nHGOpMaIuu 0 Ka4eCTBE YCIOBHM OKa3aHUSI  yCIyT
MBVYK «KapabanoBckas ropojackast ondnuorexka um. FO.H. XymnoBa» BBISIBICHBI CIEAYIOIINE
HE0CTATKH:
- HE B MTOJIHOK Mepe obecrieueHa JOCTYIMHOCTh HH(GOpMAaNHs 00 OpTaHU3aIH KYJIbTYPHI;
- TpeOYIOT ONTUMH3AIIUN U PA3BUTHUS TEXHUUYECKHUE (DOPMBI JUCTAHIIMOHHOTO B3aMMOJICHCTBUS C
rpakJJaHaMH;
- HE B MTOJIHOK Mepe COo3aHbl KOM(DOPTHBIE YCIIOBUS IS TTPEIOCTABICHHSI YCIYT, a TAKKE UX
Ha0oOp B COOTBETCTBHM C HOPMaMH 3aKOHOJATEIbCTBA;
- TpOAOJKEHUE co3faHus 0e3 OapbepHOU cpebl, OJaronpUsATHON JUIsi MHBAJIMWIOB BCEX TPYIIIL,
o0ecrnieyeHus J0CTyIa MaIOMOOMIIbHBIX TPaKJIaH K YCIyraM yUpesKJICHMUS;
- TpeOyIOT pa3BUTHS HABBIKM TEPCOHAIA YUPEKIACHHUS 1O MPUMEHEHHIO HOBBIX TEXHOJIOTHH B
pabote c HAaCEJICHUEM, ydera ero THOKYJIbTYPHBIX 3a1poCoB.
[To pesynpraTam mpoBeaeHHOW He3aBucumon oreHkn MBYK «KapabaHoBckas ropojckas
oubmmoreka um. FO.H. XynoBa» MOXHO MPEACTaBUTH CJAEAYIOIIHE PEKOMEHIAMH:
- TMPOJOKUTH COBEPUICHCTBOBAHUE  CTPYKTYphI caiita Juisi co3laHus yAOOHOW HaBUTalWU,
CIOCOOOB TMOMCKAa, TMEPEXOJ0B Ha CTPAHMIIBI MAPTHEPOB, AKUUW, MPOEKTOB MU Tp., CO3JAHUS
pazHooOpa3HbIX (OpM AUCTAHIMOHHOTO B3aMMOJEHCTBHUS C MOJIb30BATENSIMU B COOTBETCTBHH C
HOPMaMH 3aKOHOJATEIIbCTBA;
- pa3memath U OOHOBIATH HMH(oOpMaluio B TeueHue 10 pabouux nHeW co OHS €€ CO3AaHus,
MOJIyYEHUS UM U3MEHEHNS;
- TOCTOSIHHO BEeCTH (YHKUMOHAIBHYIO OLEHKY HMH(PACTPYKTYphl, COCTOSIHHSI MaTepHUalbHO-
TEXHUYECKOW 0a3bl B IENAX BBIABICHUS MPOOJIEMHBIX MECT M TOUYEK pOcTa i YIYYIICHHS
MaTepUATbHO-TEXHUYECKOTO 00ECleYeHHs] U CO3JaHUsl KaueCTBEHHBIX YCJIOBHM MpPeNOCTaBIICHUS
yeuayr;
- COBEPILEHCTBOBATh YCIIOBUSI IIPEIOCTABICHUS YCIYT B COOTBETCTBUU C HOPMaMU
3aKOHOJATeNIbCTBA, UCIIOJIb30BaTh PR-UHCTPYMEHTHI Ji MOBBIIECHUS JIOSUTBHOCTH MOJTydaTeien
YCIIyT;
- MPOAOJKUTH CO3J]aBaTh YCJOBUSI MO pa3BUTHIO 0e3 OapbepHOI cpenbl U 00ecreyeHus T0CTyIa
MaJIOMOOMJIBHBIX TPak/laH K yCIyraMm yUpeKJIeHUs;
- YYUTHIBaTh JUHAMUKY M XapaKTEepHblE OCOOCHHOCTH 3ampoca HaceleHUss Ha KadecTBO U
pa3zHooOpa3ue yciyr B cepe KyIbTyphl, IPOBOJAUTH OMPOCHl U OLEHKY OOIIECTBEHHOTO MHEHHSI,
NPEAJIOKEHUN TOCETUTENICH YUpeXIEHUs MO YIYUIICHUI0 M Pa3HOO0Opa3ui0 MPEeAO0CTaBIISIEMBIX

yCIIyT

11) MBYK «llenTpasu3oBaHHas OnbdanoreyHasi cucreMa» r. CTpyHHMHO
Beero B yupexnennu ompomieno 500 pecrionmeHTOB. OQUIMATBHBIA CAUT YUPEKIACHHUS,
KOTOPBIN ObLT MpOaHATU3UPOBAH B XOJ€ MPOBEICHUs HE3aBUCUMOM orleHKH: http://Bibstrunino.ru
HroroBoe 3HaueHUE 10 COBOKYITHOCTH OPraHU3allvii, B OTHOILIEHHH KOTOPBIX MPOBOAMIIACH
HE3aBHCHMAs OIICHKA, B YaCTH TTOKA3aTelIeH, XapaKkTepu3yroIx o0mpe kputepun orieHkn st MBYK
«IBC . CtpynuHo» coctaBuio 73,56 Oasia.

Pe3ynbTaThl pacdyeToB 1Mo OTACIBHBIM MOKa3aTeNsIM IpecTaBieHbl B Tabmuie 14.:
Taoiuua 14. IOKA3ATEJIN, XAPAKTEPU3YIOIIUE OBIIIUE KPUTEPUN OIIEHKN KAYECTBA YCJOBUI
OKA3AHUA YCIYI MBYK «llentpanu3oBanHas 6ubanoreynas cucrema» r. CTpyHuHO
3Ha‘-ICHI/Ie IIOKa3aTeJid C
Ne i/t 3HAYUMOCTh

MakcuManbHas BeTHIuHa/hakT YYETOM €T0 3HAYHMMOCTH
Ilokazarens ITOKAa3aTes Jpaxt
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1.

KpuTtepuii "OTKPBHITOCTb ¥ JO0CTYNHOCTH HHpOpMAIUKN 00 OPraHu3aluu KyJabTypbl'

1.1. 100 6ammoB/76 30%/22.8 30 6amnos/24,4
1.2.1 100 6amnos/40 30%/12 30 6amios/12,3
1.3. 100 6ammos/ 77 40%/30.8 40 6anmos/30.8
Hroro 100% 100 6am10B/67,5
2. Kpurepuii "KoMpopTHOCTDH YC/I0BHIi peaocTaABJIeHUS yCayr"
2.1.1 100 6am1os/30 | 50%/40 | 50 Gauios/40
2.2. JlaHHBI oka3aTenb He IPUMEHSETCS Ul OLICHKU OpTaHU3alui KyJIbTYpbl
2.3. 100 6amtoB/80 50%/40 50 6amtoB/39,5
Hroro 100% 100 6am1oB/79,5
3. Kputepnii "JJocTynmHOCTDb yCJaYT 1JIsi HHBAJTUIO0B'
3.1.1 100 6ammos/40 30%/12 30 6amtos/17,7
3.2.1 100 6ayutos/40 40%/16 40 GayutoB/16
33.1 100 6amtos/40 30%/12 30 6amios/12
Hroro 100% 100 6amton/45,7

4. Kputepnii " 10o0poxkenaTejbHOCTh, B

€KJIUBOCTh PA0OTHUKOB OpraHuzanuu’'

4.1.1 100 Gammos/87 40%/34.8 40 6amnos/33,4
4.2.1 100 6ammos/93 40%/37.2 40 6amnos/37.2
4.3.1 100 6ammoB/86 20%/17.2 20 6amnos/17.2
Hroro 100% 100 6amton/87,8
5. Kpwurepnii "Y10BJeTBOPEHHOCTD YCJIOBUSMH OKa3aHus ycayr"

5.1.1 100 6amos/81 30%/24.3 30 6amnos/24.3
5.2.1 100 6ammos/89 20%/17.8 20 6amnos/17.8
53.1 100 6axmoB/93 50%/46.5 50 6amios/45.5
100% 100 6am10B/87,6

Hroro 73,56

Yupexnaenne kynabTypsl MBYK «llenTpanu3oBannas 6ubnuoreunas cucreMa» . CTpyHHUHO
pacmnojokeHo B AJleKCaHIpPOBCKOM  paiioHe, r. CtpyHuno, yia. [yOxu, n.16. JlesrenbHOCTb
OCYILECTBIISIETCS B IBYX 3JaHUAX

B xoze coopa u 06061meHns nHpopManum 0 KauecTBe YCIOBUM OKa3aHUS ycayr MBYK
«llentpanu3oBanHas 6ubauoTeyHast cuctemMa» T. CTpYHUHO BBISIBIICHBI CIICIYIOIINE HEOCTATKH:

- HE B TIOJTHOM Mepe o0ecrieyeHa JOCTYIMHOCTh HH(opMaIus 00 OpraHu3aui KyJabTyphsl B pa3pese
JBYX 3[JaHUM, I/I€ BEAETCSI OCHOBHAs J€ATEIbHOCTD;
- TpeOYIOT ONTUMU3AIUN U PA3BUTHUS TEXHUYECKUE (DOPMBI JUCTAHIIMOHHOTO B3aMMOJICHCTBUS C
rpakJaHaMu;
- HE B MTOJIHOM Mepe co37aHbl KOM(OPTHBIE YCIIOBUS U MPEIOCTaBICHUS YCIYT, a TAKKE UX
HAa0Op B 3JaHUIX YUPEXKICHUS B COOTBETCTBUU C HOPMaMH 3aKOHO/1aTEIbCTBA;
- TPOAOJDKEHUE co3manus 0e3 OaphepHOU Cpebl, ONMArONPHUSATHON JUIsi MHBAJIMIOB BCEX TPYIIIL,
obecrieueHus J0CTyna MaTIOMOOMIBHBIX TPAXKAAH K YCIyraM YUpeKICHUs;
- TpeOyIOT pa3BUTHsI HABBIKM MEPCOHATA YUPEXKACHHUS MO MPUMEHEHHIO HOBBIX TEXHOJIOTHI B
pabore c HAaCEJICHUEM, ydera ero THOKYJIBTYPHBIX 3aIpoCoB.
[To pesynpraram mnposeneHHoi He3aBucumon ouneHkn MBYK «MBVYK «llenTpanuzoBanHas
oubnnoreyHas cuctemMa» r. CTpyHUHO MOKHO MPEJCTaBUTh CJleAYI0lHe PeKOMEeH AN
- TPOJOKUTH COBEPIICHCTBOBAHWE  CTPYKTYpbl calTa Il CO3JaHUsl yAOOHOW HaBUTAIlMH,
CHoco0OB MOMCKAa, NEPEXOJ0B Ha CTPAHMIIBI MAPTHEPOB, AKLUUW, MPOEKTOB MU Mp., CO3JAHUS
pazHooOpa3HbIX (HOpM JUCTAHIMOHHOTO B3aMMOJEHCTBUS C MOJI30BATENSIMU B COOTBETCTBHH C
HOpPMaMU 3aKOHO/IaTEJIbCTBA;
- pasmemarh U OOHOBIATH, WH(pOpMarumio B TeueHue 10 pabouux mHEW cO JHS €€ CO3JaHWs,
MOTYYECHUS WA U3MECHEHUS;
- TIOCTOSTHHO BECTH (YHKIMOHAIBHYIO OILIEHKY HH(PPACTPYKTYPBI, COCTOSIHHSI MaTepHUAIBHO-
TEXHUYECKOW 0a3pl B LIENSIX BBISBICHUS NPOOJEMHBIX MECT M TOYEK POCTa sl YIy4lllEeHUS
MaTEPHUATLHO-TEXHUIECKOTO 00ECIeYeHNs] U CO3JaHUsl KaueCTBEHHBIX YCIOBHHA TPEIOCTABICHUS
YCIYT;
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- COBEpPUIEHCTBOBATH YCIIOBUS MPEIOCTABIEHUS YCIYT B COOTBETCTBUH C HOPMaMHU
He3aBucumasi 0leHKAa Ka4eCcTBA YCJI0BUUA OKA3aHUA YCJIYI OPraHu3anusaMu B cepe
KYJbTYPbI AJIeKCAHAPOBCKOro paiiona B 2020 roxy.

3aKOHOJIATENIbCTBA, UCIIOJIb30BaTh PR-UHCTPYMEHTHI [IJ1s1 MOBBIIICHHUS JIOSUTBHOCTH TIOJTydaTeseit
yciyr;
- MPOAOJKUTH CO3J]aBaTh YCJIOBUS MO pa3BUTHIO 0e3 OapbepHOI cpenbl U 00ecreYeHus 0CTyIa
MaJIOMOOWJIBHBIX TPaXK/IaH K yCIyraM YUpeKICHUS;
- YYUTBIBaTb JUHAMUKY M XapaKTEepHbIE OCOOCHHOCTH 3ampoca HaceleHUuss Ha KadecTBO U
pazHooOpa3ue yciyr B cdepe KyJIbTypbl, TPOBOAUTH OMPOCHl M OLIEHKY OOIIECTBEHHOTO MHEHHUS,
MPEIOKEHUN TOCETUTENICH YUPEKICHHUS IO YIYYIIEHUI0O M Pa3HOOOPa3UI0 IMPEOCTaBIISIEMbIX
yCIIyT
12) MBKAY «Ctpyaunckuii Jlom KyJbTYpbD)
Beero B yupexnennu ompomieHo 500 pecrionmeHTOB. OQUIMATBHBIA CAUT YUPEKIACHHUS,

KOTOPBIN ObUT MpOaHATU3UPOBAH B XO/€ MPOBEICHUs He3aBUCUMOH orleHKH: http://dkstrunino.ru

HroroBoe 3HaueHnE 1O COBOKYITHOCTH OpPraHU3aIMii, B OTHOILIEHUH KOTOPBIX MPOBOMIACH
HE3aBHCHMAsI OTICHKA, B YACTH TTOKA3aTeNIeH, XapaKTepu3yroIix o0mwe Kputepun orieHku st MBKJTY
«Crpynunckuii Jlom KymsTypspy coctaBid: 81,34 Gamna.
PesynbpTaThl pacueToB Mo OTAENbHBIM MOKa3aTeNIsIM MpecTaBieHbl B Tabmune 15.

Taémmua 15.IIOKA3ATEJIN, XAPAKTEPU3YIOINUE OBIIUE KPUTEPUU OLHIEHKHA

KAYECTBA YCJOBUHM OKA3AHUSA YCJIYI MBKJY «Ctpynunckuii JIoM KyJIbTypbI»

3HaYCHUE TIOKA3aTeIIs C
Ne m/mt 3HaYUMOCTb
MaxkcumanbHas BeTnduHa/pakt YYETOM €ro 3HaYMMOCTHU
Ioka3zaTenn MoKa3artest /ax
1. Kputepnii "OTKPBITOCTHh U J0CTYNIHOCTh HHGOPMALIMHU 00 OPraHu3aluu KyJbTypbl'"
1.1. 100 6ayutos/87 30%/21,2 30 6amnos/21,2
1.2.1 100 6amios/40 30%/12 30 6ayos/12
1.3. 100 6ayutos/ 87 40%/34.8 40 6ammos/34.8
Hroro 100% 100 6ammos/73,2
2. Kpurepuii "KomdopTHOCTS yca0BHii pegocTaBieHus yeayr''
2.1.1 100 6am108/60 | 50%/30 | 50 Gasmos/30
2.2. JlaHHBI Moka3aTenb He IPUMEHSETCS Ul OLICHKU OpPTaHU3alui KyJIbTYpbl
2.3. 100 6aynos/93 50%/46.5 50 6ayu1oB/46.
Hroro 100% 100 6amtoB/76
3. KpuTtepmii "J1ocTynHOCTD YCJAYT 1JIsi HHBAJTUIO0B'
3.1.1 100 6ayutoB/80 30%/18 30 6amnos/24
3.2.1 100 6ayutoB/80 40%/16 40 6ammos/22
3.3.1 100 6ammos/78 30%/22,7 30 6amnos/22,7
Hroro 100% 100 6amtoB/68,7
4. Kputepnuii " {00poxkenaTejibHOCTh, BEKIUBOCTh PAOOTHHKOB Opranuzanun’
4.1.1 100 6ayutoB/85 40%/34 40 6ammos/34
4.2.1 100 6amios/87 40%/34.8 40 6anmos/34.8
4.3.1 100 6amtoB/81 20%/15.2 20 6ammos/15.2
Hroro 100% 100 6amton/93,2
5. Kpwutepuii '"'Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr"
5.1.1 100 6annos/83 30%/38,78 30 6am1os/38,78
5.2.1 100 6amios/77 20%/15.4 20 6ammos/15.4
5.3.1 100 6ayutos/81 50%/40.5 50 6anoB/40.5
100% 100 6ay10B/95,6
HTroro 81,34
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VYupexaenue KyabTypbl « CTpyHUHCKUN JIOM KyJIBTYphI» paciosoxkeHo B I. CTpyHHHO IO YII.
KnyOnbIit mepeyioxk, al
He3aBucuMasi OLIEHKA KayecTBA YCJOBU 0Ka3aHUsl yCJIYr opraHu3anusiMu B cepe
KYJbTYPbI AJleKCaHAPOBcKoOro paiiona B 2020 roay.

B xoze coopa u 06061meHus nHpopManum o KauecTBe yclIoBuid okazanus ycayr MBK/[Y
«CrpyHuHckuil J[oM KyJIbTypbl» BBISIBIEHBI CJIEIYIONINE HEOCTATKHU:
- HE B MIOJIHOM Mepe obecrieueHa JJOCTYIMHOCTh HHPOpMaIus 00 OpraHu3aIiK KyJIbTyphl Ha CaiiTe
YUPEKICHUS;
- TpeOYIOT ONTUMH3ALIMU U PA3BUTHUSI TEXHUYECKHE (DOPMBI JUCTAHIIMOHHOTO B3aUMOJICHCTBUS C
rpakJlaHaMU;
- HE B MTOJIHOM Mepe CO37aHbl KOM(DOPTHBIE YCIIOBUS IS TTPEIOCTABICHHSI YCIYT, a TAKKE UX
HAaOOp B COOTBETCTBUH C HOPMaMH 3aKOHO/IATEIbCTBA, KOM(MOPTHBIE YCIOBHS HEPABHOMEPHO
MpeACTaBICHbl HAa TEPPUTOPUU YUPEIKICHHUS;
- TPOAOJDKEHUE co3manus 0e3 OaphepHOU Cpebl, OJArONPHUSATHON Uil MHBAJIMIOB BCEX TPYIIIL,
o0ecrnieueHus 10CTyIa MaJIOMOOMIIBHBIX TPaskJjaH Ha BTOPOU AT 3/1aHMUS;
- TpeOyIOT pa3BUTHsI HABBIKM MEPCOHANA YUPEXKACHHUS MO MPUMEHEHHIO HOBBIX TEXHOJIOTHI B
pabore C HaceJIeHHUEM, ydera ero ATHOKYJIBTYPHBIX 3aMpocoB.
[To pesynbraTam mpoBeaeHHON He3aBUcUMOW orleHKu MBKIY «Ctpynunckuii JloM KyJabTypbi»
MO>KHO MPEJCTABUTH CJAECAYIOIIHEe PEKOMEHIANH:
- TMPOJOKUTH COBEPUICHCTBOBAHUE  CTPYKTYphI caiita Juisi co3iaHus yAOOHOW HaBUTallWU,
croco0OB TMOHMCKA, TIEPEXOJOB Ha CTPAHULBI MApTHEPOB, AKIMiMl, MPOEKTOB W Mp., CO3AaHUs
pazHooOpa3HbIX (OpM JUCTAHIMOHHOTO B3aMMOJEHCTBHUS C MOJI30BATENSIMU B COOTBETCTBHH C
HOpPMaMU 3aKOHO/IaTEJIbCTBA;
- pasmemath U OOHOBIATH, WH(pOpMaruio B TeueHue 10 paboumx mHEW cO JHS €€ CO3JaHWs,
MOJIyYEHUS] UM U3MEHEHUS,
- TIOCTOSTHHO BEeCTH (YHKIMOHAIBHYIO OILIGHKY HH(PPACTPYKTYPBI, COCTOSIHHSI MaTepHUAIBHO-
TEXHUYECKOW 0a3pl B LIENSIX BBISBICHUS HPOOJEMHBIX MECT M TOYEK POCTa MJisl YIy4IlEHUS
MaTepUATbHO-TEXHUYECKOTO 00eCreyeHHs] U CO3JaHusl KaueCTBEHHBIX YCJIOBHM MpenOCTaBIICHUS
yeayr;
- COBEPILIEHCTBOBATh YCIIOBUS IIPEIOCTABICHUS YCIYT B COOTBETCTBUU C HOPMAMHU
3aKOHOJATENIbCTBA, UCII0JIb30BaTh PR-NHCTPYMEHTHI 1J1s MOBBIIEHUS JIOSUIBHOCTH MOJy4daTeen
yeuyr,
- MPOAOJKUTH CO3/]aBaTh YCJIOBUSL MO pa3BUTHIO 0e3 OapbepHOI cpenbl U 00ecreYeHHs I0CTyIa
MaJIOMOOMIIBHBIX TPaXKJIaH Ha BTOPOM 3TaX 3aHUS YUPEIKICHUS;
- YYUTBIBaTh JUHAMUKY UM XapaKTepHble OCOOCHHOCTH 3ampoca HaceleHUuss Ha KadecTBO U
pazHooOpa3ue yciyr B cdepe KyJIbTypbl, TPOBOAUTH OMPOCHI M OLIEHKY OOIIECTBEHHOTO MHEHWUS,
NPEAJIOKEHUN TOCETUTENICH YUpeXIEHUs MO YIYUIICHUI0 M Pa3HOO0Opa3vio MPEeA0CTaBIISIEMbIX
YCIIYT.

13) MBYK «/lom kyabTypbsD» . Kapabanoso

Beero B yupexnennu ompomeno 500 pecrionmeHTOB. OQUIMATBHBIA CAUT YUPEKICHUS,
KOTOPBIN ObLT MPOAHATU3UPOBAH B XO/I€ MPOBEICHUS HE3aBUCUMOM OLIEHKH:
http://dkkarabanovo.ru/

NroroBoe 3HaueHne MO COBOKYITHOCTH OPraHU3alvii, B OTHOILIEHUH KOTOPBIX ITPOBOUIACH
HE3aBHCHMAs OTICHKA, B YACTH TTOKA3aTelIeH, XapaKTepu3yIOIX o0mwe Kputepun orieHku st MBYK
«JIK «KapabanoBo» cocrawiu 76,11 Gasa.

Pe3ynbTaThl pacueToB Mo OTAENbHBIM MOKa3aTeNsIM MpeacTaBieHsl B Tabnuue 16.:
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Ta6auna 16. IOKA3ATEJIA, XAPAKTEPU3YIOIINE OBIIAE KPUTEPUH OIIEHKH KAYECTBA YCJIOBUM
OKA3AHUA YCJIYIT MBYK «Jlom kyabTypsi» r. Kapabanoso

3HaYCHUE TIOKA3aTeIIs C
Ne m/mt 3HauYUMOCTD
MaxkcumanbHas BeTnduHa/pakt Y4ETOM €ro 3HAYUMOCTH
Ioka3zaTenn noKa3artest /axcr
1. Kputepnii "OTKPBITOCTH U A0CTYNIHOCTH HHGOPMALIMHU 00 OPraHU3alNu KYJbTYpbI'"
1.1. 100 6ayuoB/60 30%/18 30 Gasnos/18
1.2.1 100 6amtos/40 30%/12 30 6ayos/12
1.3. 100 6ammos/ 81 40%/37,2 40 6anmos/37,2
HUroro 100% 100 6amios/67,2
2. Kpurepuii "KomdopTHOCTB yca10BHii pegocTaBIeHus yeayr''
2.1.1 100 Gamos/60 | 50%/30 | 50 6amios/30
2.2. JlaHHBI MoKa3aTenb He IPUMEHSETCS JUIs OLICHKH OpPTaHU3alui KyJIbTYpbl
2.3. 100 6amtos/93 50%/46. 50 6amnoB/46.
HUroro 100% 100 6amioB/76.
3. KpuTtepmii "J1ocTYNHOCTD YCJIYT JJIsi HHBAJTUI0B'
3.1.1 100 6ayuos/60 30%/16 30 GamoB/16
3.2.1 100 6am1oB/60 40%/16 40 6amnos/16
3.3.1 100 6ammoB/90 30%/15,2 30 6amios/15,2
Htoro 100% 100 6ammos/47,2
4. Kputepnuii " {0o0poxkenaTejibHOCTh, BEKIUBOCTh PA0OTHHKOB oOpranuzauun’
4.1.1 100 6ayuos/95 40%/38 40 6ayuto/38
4.2.1 100 6amioB/97 40%/38.2 40 6ammos/38.2
4.3.1 100 6amtoB/94 20%/18.8 20 6ammos/18.8
Hroro 100% 100 6ammoB/9S.
5. Kpurtepuii "Y10BJIeTBOPEHHOCTH YCJIOBUSIMH OKa3aHus ycayr"
5.1.1 100 6aoB/96 30%/27 30 Gasnos/27
5.2.1 100 6am10B/96 20%/19.2 20 6ammos/19.2
53.1 100 6amioB/95 50%/49 50 6annos/49
100% 100 dayuoB/95,2
HToro 76,11

VYupexaenue KyabTyphbl «Jlom KynbTypb» 1. KapabanoBo pacnosnosxeno B r. Kapabanoso mo yi.

Toprosas, 1. 3

B xozne c6opa u 0606menust napopmaruu o kadecte ycnoBuit okazanus ycryr MBYK «Zlom
KyJIbTypsI T. KapaGaHoBO» BBISBICHBI CIICAYIONINE HEJOCTATKH:
- HE B MIOJIHOM Mepe obecrieueHa JO0CTYMHOCTh HH(popMalus 00 OpraHu3aliy KyJbTyphl Ha caiiTe
YUPEKICHUS;
- TpeOYIOT ONTHUMHU3AINN U PA3BUTUS TEXHUIECKHE (DOPMBI TUCTAHIIMOHHOTO B3aUMOICHCTBUS C
rpakJJaHaMH;
- HE B MTOJIHOM Mepe co37aHbl KOM(OPTHBIE YCIIOBUS U MIPEIOCTaBICHUS YCIYT, a TAKKE UX
HabOp B COOTBETCTBUHU C HOPMaMH 3aKOHOJATEIHCTBA, KOM(OPTHBIEC YCIOBHSI HEPABHOMEPHO
IPEJICTABICHBl HA TEPPUTOPUH, IAPKOBOM 30HE YUPEXKICHUS;
- TpOAOJKEHUE co3faHus 0e3 OaphepHOU cpebl, OJArompUSATHON JUIsi MHBAJIMWIOB BCEX TPYIIIL,
oOecrnieueHus 10CTyIa MAJIOMOOMIIBHBIX TPakJJaH Ha BTOPOU ATAXK 3JaHMS;
- TpeOYyIOT pa3BUTHUS HABBIKM IEPCOHANA YUYPEKACHUS IO MPUMEHEHUIO HOBBIX TEXHOJOTHH B
pabote Cc HAaCEeJICHUEM, ydera ero STHOKYJIBTYPHBIX 3ampoCoB.
[To pesynpratam mpoBeaeHHOU He3aBucumon orneHkn MBYK «Jlom kynsTypsl 1. KapabGanoBo»
MO’KHO IIPEJICTABUTH CJIEeAYIOLINe peKOMeHAalluu:
- TPOJOKUTH COBEPIICHCTBOBAHUE  CTPYKTYpbl calfTa Il CO3JaHUsl yAOOHOW HaBUTAIlH,
CIOoCcOOOB MOMCKAa, TMEPEXOJ0B Ha CTPAHMIIBI MAPTHEPOB, AKUUW, MPOEKTOB MU Tp., CO3JAHUS
pa3HooOpa3HbIX (HOPM MHUCTAHIMOHHOTO B3aUMOJCHCTBHS C TMOJB30BATENIIMH B COOTBETCTBUHU C
HOpMaMH 3aKOHOJATEJIbCTBA;
- pasmemath U OOHOBIATH HMH(OpMaluio B TeueHue 10 pabGouux nHeW co IHS €€ CO3AaHus,
MIOJIyYEHUS UM U3MEHEHNS;
- TOCTOSIHHO BEeCTH (YHKUMOHAIBHYIO OLEHKY HMH(PACTPYKTYphl, COCTOSIHHS MaTepHUalbHO-
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TEXHUYECKOW O0a3bl B ILENSIX BBISBICHUS NPOOJEMHBIX MECT M TOYEK POCTa Jisl YIy4IlEHUS
MAaTCPHUAJIbHO-TCXHUYCCKOT'O oOecrieyeHuss 1 CO31aHusl Ka4CCTBCHHBIX YCJ'IOBI/Iﬁ MMpCaOCTaBJICHHUA
yeuyr;
He3aBucumasi olleHKa KayecTBa YCJIOBUI 0Ka3aHUsl YCJIYT OPraHU3anusMH B cepe KyJbTypbl
AJlekcaHAPOBCKOro paiiona B 2020 roxy.

- COBEpIICHCTBOBAaTh YCIIOBHUS TPENOCTABICHUS YCIYT B COOTBETCTBUM C HOPMaMH
3aKOHOJATENIbCTBA, HUCIOJb30BaTh PR-MHCTpyMEHTHI  Aii  TOBBIIICHUS  JIOSUIBHOCTH
noJrydareseil yciyr;

- TPOJOJKUTH CO37aBaTh YCJIOBHUS MO Pa3BUTHIO 0e3 OapbepHOIl cpenbl W oOecreYeHUs
JOCTyIa MAJTOMOOHMIIBHBIX TPaXKIaH Ha BTOPOM ATAXK 31aHUS YUPEKICHUS,

- YYUTBIBaTh JUHAMHUKY M XapaKTE€pHbIE OCOOCHHOCTH 3alpoca HACEJNeHUsT Ha KadecTBO U
pasHooOpa3ue ycnyr B cepe KyJIbTyphl, IPOBOAUTH OMPOCHI U OLEHKY OOIIECTBEHHOTO MHEHUS,
NPEJIOKEHUN TOCETUTENIed YUPEKICHHUS MO YIYYIIEHUI0O M Pa3HOOOPa3UI0 MPEeoCTaBIsEMbIX
YCIIYT.

14) MBYK «MH(popManuoHHO-10CYT0BbIN Kiay0» KapuHcKoro ceabckoro mocesjieHust

Beero B yupexnennu ompomieHo 500 pecrionmeHToB. OQUIMATBHBIA CAUT YUPEKICHHUS,
KOTOPBIN ObUT MpOaHATU3UPOBAH B X0/ MPOBEICHUs HE3aBUCUMOM orleHKH: https://idk-
karinskoe.vld.muzkult.ru/

HTorosoe 3Ha4ueHKe 10 COBOKYITHOCTH OPTaHU3ALIMIM, B OTHOLLIEHUH KOTOPBIX IIPOBOIMIIACH

He3aBHCHMas OIIEHKa, B YaCTH MOKa3aTesieH, XapakTepu3yroImix oo1pe kputepun orieHku [yt MBYK
«MIK KaprHCKOT0 CelTbcKOTo MoCceNieHush cocTaBiiio 64,84 Gara.

Pe3ynbTaThl pacdyeToB Mo OTACIBHBIM MOKa3aTeNsIM IpecTaBieHbl B Tabmuie 17.:
Ta6anua 17.MIOKA3ATEJU, XAPAKTEPU3YIOLIUE OBIIUE KPUTEPUU OLIEHKU KAUECTBA YCJIOBUI

OKA3AHUS YCIYI MBYK «MupopManimoHH0-10CcyroBbii Ki1y0» KapuHcKoro cejbCckoro mocejieHust
3HaueHNe TIOKa3aTes C
Ne /it 3HaYIMOCTb
MakcumanbHas BeIHIHHa/PaxT Y4ETOM €ro 3Ha4NMOCTH
Ilokazarens MoKa3aTest Jpaxr
1. Kpurepnii "OTKpBHITOCTH U JOCTYNIHOCTh HHGOPMAaHMH 00 OPTraHU3AIMU KYJIbTYpbI"
1.1. 100 6ayu1oB/73 30%/21.9 30 6amos/21.9
1.2.1 100 6ayutos/40 30%/12,2 30 6ayutos/12,2
1.3. 100 6aytos/ 57 40%/22.8 40 6amnos/22.8
Hroro 100% 100 6amnoB/56.9
2. Kpurepnii "KomdopTHOCTD yCJI0BHIi NpefocTaBiaeHus ycayr'
2.1.1 100 6am1o8/60 | 50%/30 | 50 Gauios/30
2.2. JlaHHBI Moka3aTenb He IPUMEHSETCS JUIsl OLIEHKH OpTaHU3alui KyJIbTYpbl
2.3. 100 6aynos/61 50%/30. 50 6amos/30.
Hroro 100% 100 6ammos/60.
3. Kpurepuii "JJ0cTYNHOCTb YCJIYT ISt HHBATHAOB"
3.1.1 100 6ayu1oB/60 30%/18 30 6amnos/18
3.2.1 100 6ayu1oB/60 40%/16 40 6ayutoB/16
33.1 100 6aymos/57 30%/11,4 30 6annos/11,4
Htoro 100% 100 6anmos/45,4
4. Kputepnii "{o0poxkenaTejbHOCTh, BEKIUBOCTh PA0OTHHKOB Opranuzauun’
4.1.1 100 6ayutoB/72 40%/28.8 40 6ayutoB/28.8
4.2.1 100 6ayutos/78 40%/31.2 40 6ayutos/31.2
43.1 100 6aymos/65 20%/12,6 20 6annos/12,6
Hroro 100% 100 6amtoB/72,6
5. Kpurepnii "Y10BJeTBOPEHHOCTD YCJIOBUSMH OKa3aHus ycayr"
5.1.1 100 6ayutoB/71 30%/21.3 30 6amtos/28.3
5.2.1 100 6aymos/70 20%/14 20 6amtos/17
53.1 100 6aymoB/66 50%/32 50 6ammoB/32
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100% 100 6anmos/80.3
Hroro 64,84

He3aBucumas oneHka KayecTBa yCJIOBHUI 0Ka3aHUs YCJIYT OpraHu3anusiMu B cepe
KYJbTYPbI AJIeKCaHAPOBCcKOro paiiona B 2020 ronay.

MBVYK «MupopManimoHHO-10CYTOBBIN K1y0» KaprHCKOTO CEeIbCKOTro MOCeneHUs»
pacronoxeH B AJleKCaHIPOBCKOM paiioHe, c. bonpmoe Kapunckoe, yi./lepeBenckas, 1.98.
YcTaBHYIO JeSTEBHOCTh OCYIIECTBIIET B 5 3MaHusX (cenbckux KiryooB) cen b.Kapunckoe, Maxpa,

nepeBeHb JInzyHoBo (2), byxapsr
B xone c6opa u 0600menus napopmanuu o kauecTse ycinoBuil okazanus yciryr MBYK
«MIK» KapuHCKOro CEabCKOTO MOCEIICHUST BBIABJIEHBI CAEAYIOIINE HEAOCTATKH:

- HE B MIOJIHOM Mepe obecreueHa JOCTYMHOCTh HH(popMalus 00 OpraHu3alii KyJIbTyphl Ha caite
YUpEXICHHUS B pa3pese CeIbCKUX KIyOoB;
- TpeOYIOT ONTUMU3AIUN U PA3BUTHUS TEXHUUYECKHE (DOPMBI JUCTAHIIMOHHOTO B3aWMMOJICHCTBUS C
rpaXkJaHaMu;
- HE B MTOJIHOM Mepe co371aHbl KOM(OPTHBIE YCIIOBUS U MIPEIOCTABICHUS YCIYT, a TAKXKE UX
HA0Op B COOTBETCTBUU C HOPMaMH 3aKOHO/IATEILCTBA, KOM(POPTHEIE YCIOBHS HEPABHOMEPHO
MPEJCTABIEHBl HA TEPPUTOPUU YUPEKICHUN;
- TpOAOJKEHUE co3faHus 0e3 OaphepHON cpebl, OJAroNnpUsATHON JUIsi MHBAJIMWIOB BCEX TPYIIIL,
o0ecrnieueHus 10CTyIa MaIOMOOMIIBHBIX TPaKJIaH K YCIyraM yUpesKJIeHHUs,
- TpeOyIOT pa3BUTHs HABBIKM TEPCOHANA YUPEKIACHHUS 1O MPUMEHEHHIO HOBBIX TEXHOJIOTHI B
pabote c HACEJICHUEM, ydeTa ero 3THOKYJIBTYPHBIX 3aIIPOCOB.
[To pesynbraram mpoBeneHHOW He3zaBucumoil oneHkn MBYK «MJIK» KapuHckoro cenbckoro
IIOCEJICHUSI MOJKHO IPEACTaBUTH CJEAYIOLIHE PEKOMEHAALMH
- TPOJOKUTH COBEPLICHCTBOBAHUE  CTPYKTYphI caiita Juisi co3iaHus yAOoOHOW HaBUTallWU,
CIOCOOOB MMOMCKa, TMEPEXO/J0B Ha CTPAHMIIBI MAPTHEPOB, AKUWW, MPOEKTOB WU Tp., CO3/AHUS
pazHooOpa3HbIX (HOpM JUCTAHIMOHHOTO B3aMMOJEHCTBUS C MOJIb30BATENSIMU B COOTBETCTBHH C
HOpMaMH 3aKOHOJATEIIbCTBA;
- pasmemath U OOHOBIATH HMH(oOpMmaluio B TeueHue 10 pabGouux nHEW co OHS €€ CO3JaHus,
IIOJIy4YECHUS WIIA U3MEHEHHUS;
- TIOCTOSIHHO BeCTH (YHKUMOHAJIBHYIO OLEHKY HMH(PACTPYKTYPhl, COCTOSIHHMS MaTepHUalbHO-
TEXHUYECKOW Oa3bl B IENAX BBIIBICHUS MPOOJIEMHBIX MECT M TOUYEK pOcTa I YIYUIICHHS
MaTepUATbHO-TEXHUYECKOT0 00eCreYeHHs] U CO3JaHusl KaueCTBEHHBIX YCJIOBHM MpPEIOCTaBIICHUS
yeayr;
- COBEpPUIEHCTBOBATH YCIIOBUS MPEIOCTABIEHUS YCIYT B COOTBETCTBUHM C HOPMaMH
3aKOHO/IaTEJIbCTBA, HCIIOJIb30BaTh PR-MHCTPYMEHTHI 1Sl TOBBIIEHHS JOSUIBHOCTH MOJTy4aTeNen
YCIYT;
- MPOAOJKUTH CO3J]aBaTh YCJIOBUS MO pa3BUTHIO 0e3 OapbepHOU cpenbl U 00ecreYeHus J0CTyIa
MaJIOMOOMJIBHBIX TPaXk/laH K yCIyraMm yUpeKJIeHUs;
- YYUTBIBaTh JUHAMUKY M XapaKTEepHbIE OCOOCHHOCTH 3ampoca HAceleHUuss Ha KadecTBO U
pasHooOpa3ue ycnyr B cepe KyJIbTyphl, MPOBOAUTH OMPOCHI M OLEHKY OOIIECTBEHHOTO MHEHUS,
NPEAJIOKEHUNA TOCETUTENICH YUpEeXKIEHUs MO YIYUIICHUI0 M Pa3HOO0Opa3ui0 MPEeAO0CTaBIISIEMbIX
YCIYT.
15) MBYK «/locyropo-nHpopmMannoHHbIi HeHTP» KpacHOMIaMeHCKOro celbCKOro
MOCeJICHHS.

Beero B yupexmennu ompomreHo 500 pecrioHzmeHTOB. OQUIMATBHBIA CAUT YUPEKICHUS, KOTOPBINA
ObUT POaHATM3UPOBAH B XOZ€ MPOBEACHUS He3aBUCUMOM onleHKH: https://dic-krasnoeplamy.vld.muzkult.ru/
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HtoroBoe 3HaueHNE 110 COBOKYITHOCTH OpPraHM3allMiA, B OTHOIIEHNH KOTOPBIX IIPOBOIWIIACH HE3ABUCHMas OLICHKA,
B YaCTH MOKa3aTese, Xxapakrepusyromux oonme kpurepun otienku 111 MBYK «/IML KpacHomnameHckoro
CEJILCKOTO MOCeeHusD cocTaBiy 73,09 Gasmia.
Pe3ynbraTsl pacueToB Mo OT/ENbHBIM MTOKa3aTes M npecTaBieHs! B Tabuure 18.:

He3aBncnMas oneHKa KadecTBa yCJOBUH 0Ka3aHUs yCJYI OPraHU3alusMM B cepe KyJbTypbl
AJlekcaHApPOBCKOro paiiona B 2020 roxy.

Ta6auna 18. IOKA3ATEJIA, XAPAKTEPU3YIOIINE OBIIAE KPUTEPUH OIIEHKH KAYECTBA YCJIOBUM
OKA3AHUA YCIAYTT MBYK «locyroo-ungopMannoHHbli eHTp» KpacHONJIaMeHCKOro ceJibCKOro nocejeHus

3HaueHNE TIOKa3aTeNs C
Ne /mt 3HaYNMOCTb
MaxkcumanbHas BeTnduHa/pakt YYETOM €ro 3HaUNMOCTH
[Nokazarens TOKa3aTes /axr
1. Kpurepnii "OTKpPBITOCTb U JOCTYNHOCTh HHGOPMAaKMH 00 OPraHU3AIMU KYJIbTYpbI'
1.1. 100 6amtoB/90 30%/27 30 6amoB/27
1.2.1 100 6amtos/40 30%/12 30 6amos/12
1.3. 100 6aytoB/ 86 40%/28,6 40 6aynos/28,9
HUroro 100% 100 6ay10B/67,9
2. Kpurepuii "KomdopTHOCTB yca10BHii pegocTaBieHus yeayr''
2.1.1 100 6amos/60 | 50%/30 | 50 6amios/30
2.2. JlaHHBIN MMOKa3aTeb HE MPUMEHSIETCS JIsl OLICHKH OpraHu3aluil KyJbTyphl
2.3. 100 6amtoB/89 50%/42.5 50 6amnoB/42.5
Wroro 100% 100 6ammos/72,5
3. Kpurepuii "JJoCTYNHOCTb YCJIYT ISt HHBAJTUAOB"
3.1.1 100 6amtoB/60 30%/18 30 6ammioB/18
3.2.1 100 6amtoB/60 40%/24 40 6ammos/24
3.3.1 100 bayutoB/65 30%/19.5 30 6amtos/19.5
Hroro 100% 100 6ammos/51,1
4. Kputepnii "{o0poxkenaTejbHOCTh, BEXKIUBOCTh PA0OTHHKOB Opranuzauun’
4.1.1 100 6amtoB/87 40%/31,6 40 6ammos/31,6
4.2.1 100 6amtoB/89 40%/35.6 40 6anmos/35.6
43.1 100 6ayutos/82 20%/16.4 20 6ayutos/16.4
HUroro 100% 100 6ay10B/83.6
5. Kpurepnii "Y10BJIeTBOPEHHOCTD YCJIOBUSMH OKa3aHus ycayr"
5.1.1 100 6amtoB/91 30%/27.3 30 6amnos/27.3
5.2.1 100 6amtoB/92 20%/18.4 20 6amos/18.4
53.1 100 6ay1oB/93 50%/44.5 50 6annos/44.5
100% 100 6ayu108/90.2
HTroro 73,09

MBVYK «JlocyroBo-uHpopMaoHHbIH IEHTP» KpacHOMIaMEeHCKOTO CEIhCKOT0
MOCEJICHUS PACIIOIOkKeH B AJleKCaHAPOBCKOM paitone, m. Kpacnoe Ilnams, yn. KinyOnas,
1.74. YcTaBHYIO IeATeNbHOCTh OCYLIECTBIISIET B 5 3/1aHUsAX (CeIbCKUX KiyOoB) m. Kpachoe
ITnams, n. Bumnaskoso, A. JIucassl, a. JJoOkoBo, 1. Obareso.

B xozne cOopa u 0606menus nHpopManny o KadecTBe yciIoBuil okazanusa yciayr MBYK
«/JI11» KpacHomiaMeHCKOTO CelIbCKOTO MOCETICHNS HeI0CTATKH:
- HE B TIOJIHOM Mepe o0ecrieyeHa JOCTYITHOCTh HH(opMaIus 00 OpraHu3alui KyJbTyphl Ha calTe
YUPEKICHHS B pa3pe3e CeIbCKUX KIyOoB;
- TpeOYIOT ONTUMU3AINH U Pa3BUTHSI TEXHUYECKUE (POPMBI JUCTAHIIMOHHOTO B3aUMOJICHCTBUS C
rpakaaHaMu;
- HE B TIOJTHOM Mepe cOo3/1aHbl KOM(POPTHBIE YCIOBUSA U MPEAOCTABICHUS YCIYT, a TAKXKE UX
Ha0Op B COOTBETCTBHHM C HOPMaMH 3aKOHOJATEIbCTBA, KOM(POPTHBIE YCIOBUS HEPAaBHOMEPHO
HpeACTaBICHbl Ha TEPPUTOPHUH YUPEKICHHIA;
- TPOJOJDKEHUE COo3MaHus 0e3 OapbepHOW cpenbl, ONaronpusATHON IJIi WHBAIMAOB BCEX TPYII,
o0ecriedeHus 10CTyma MaIOMOOMIIBHBIX TPAXKAaH K YCIIyraM YUpeKICHUS;
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- TpeOYIOT Pa3BUTHS HABBIKH MEPCOHANIA YUPEIKICHHUS 110 TPUMEHEHUIO HOBBIX TEXHOJIOTHH B
paboTe c HaceNIeHHEM, yueTa ero 3THOKYJIbTYPHBIX 3ampocoB. [1o pe3ynbpraram npoBeIeHHOM
He3aBucuMoi orieHKu MBYK «JI11»

He3aBucuMasi oleHKa KayecTBa YCJIOBHIT 0Ka3aHMs YCJIYT OPraHu3anusaMu B cpepe KyJIbTYpbl
AJlekcaHapoBcKoOro paiiona B 2020 roay.

KpacHomiaMeHCKOro cebCKoro MocesieHrs MOKHO IIPEJICTaBUTh CJIeyIolue PeKOMEeHAAIUM:
- OPOJOJKUTH COBEPLIEHCTBOBAHME  CTPYKTYpbl caiTa Uil CO3JaHUsl yAOOHOW HaBUTallUH,
CIOoCcO0OB TMOMCKa, TMEPEXOJ0B Ha CTPAHMIIBI MAPTHEPOB, AKUWW, MPOEKTOB MU Tp., CO3JAHUS
pa3HooOpa3HbIX (HOpPM NHMCTAHIIMOHHOTO B3aUMOJCHCTBHS C TMOJB30BATENIIMH B COOTBETCTBUHU C
HOPMaMH 3aKOHOJATeNIbCTBA;
- pa3memath U OOHOBIATH HMH(pOpMaluio B TeueHue 10 pabGouux nHeW co JHS €€ CO3JaHus,
MOJIyYEHHUS UM U3MEHEHUS;
- TOCTOSIHHO BeCTH (YHKUMOHAIBHYIO OLEHKY HMH(PACTPYKTYphl, COCTOSIHHMSI MaTepHUalbHO-
TEXHUYECKOW 0a3bl B IENAX BBISIBICHUS MPOOJIEMHBIX MECT M TOUEK pOCTa i YIyUIICHHS
MaTepUaTbHO-TEXHUYECKOTO 00eCreYeHHs] U CO3JaHusl KaueCTBEHHBIX YCJIOBHM MpPeN0CTaBIICHUS
YCIIyT;
- COBEPILEHCTBOBATD YCIIOBUS MIPEAOCTABIEHUS YCIYT B COOTBETCTBUU C HOPMaMHU
3aKOHOJIATENIbCTBA, UCIIOJIb30BaTh PR-UHCTPYMEHTHI /17151 IOBBILIEHUS JIOSUIBHOCTH OJIydaTesei
YCIIyT;
- MPOAOJKUTH CO3/1aBaTh YCJIOBUS IO pa3BUTHIO 0e3 OapbepHOI cpenbl U 00ecreYeHus J0CTyIa
MaJIOMOOMJIBHBIX TPaXk/iaH K yCIyraMm YUpeKJIeHUs;
- YYUTBIBaTb JUHAMUKY M XapaKTepHble OCOOCHHOCTH 3ampoca HaceleHUuss Ha KadecTBO U
pasHooOpa3ue ycnyr B cepe KyJIbTyphl, IPOBOAUTH OMPOCHI M OLEHKY OOIIECTBEHHOTO MHEHUS,
NPEJIOKEHUN TOCeTUTENeH YUPEKICHHUS MO YIYYIICHUI0O M Pa3HOOOpPa3uio MpeAoCTaBIsEMbIX
YCIIYT.
16) MBYK «AHnapeeBcKkHii KyJbTYPHO - METOANYECKUI LEHTP»

Beero B yupexnennu ompomeno 500 pecrionmeHToB. OQUIMATBHBIA CAUT YUPEKICHHUS,

KOTOPBIN ObUT MpOaHATM3UPOBAH B XOJ€ MPOBEICHUs HE3aBUCUMOM orleHKH: http://akmc-
andreevskiy.vld.muzkult.ru/form

HrtoroBoe 3HaueH¥e 10 COBOKYITHOCTH OPraHW3aIHi, B OTHOIICHUH KOTOPBIX IPOBOMIIACH
HE3aBHCHMAs OIICHKA, B YaCTH TIOKA3aTeNIeH, XapaKTepu3yroIux oompe kputepun orieHkn st MBYK
«AKMII» cocrasuiio 70,79 Gamia.

Pe3ynbTaThl pacueToB 1Mo OTACIBHBIM MOKa3aTeNsIM IpeacTaBieHbl B Tabmure 19.:
Ta6aunna 19. IOKA3ATEJIHN, XAPAKTEPU3YIOIIUE OBIIUE KPUTEPUU OLIEHKU KAYECTBA YCJIOBHUI

OKA3AHUS YCIYI MBYK «AHapeeBcKUil KYyJbTYPHO - METOAMYECKHU A LIEHTP»

3HaueHne oKa3aTes ¢
Ne i/t 3HAYUMOCTh
MakcumainbHas BeTnauHa/hakt Y4EeTOM €ro 3HAYUMOCTH
Ilokazarens ITOKa3aTes Jpaxt
1. Kpurepuii "OTKPBITOCTH U JOCTYNIHOCTH HHGOPMALIMHU 00 OPraHU3aluu KyJbTypbl'"
1.1. 100 6ammos/60 30%/22 30 6amtos/22
1.2.1 100 6ammos/40 30%/14.,4 30 6amios/14,4
1.3. 100 6ayos/ 81 40%/32.4 40 6amnos/32.4
Hroro 100% 100 6am1oB/68,8
2. Kpurepnuii "KoMpopTHOCTDH YC/I0BHIi peaocTaABIeHUS yCayr"
2.1.1 | 100 6am1os/60 | 50%/30 | 50 Gauios/30
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2.2 JlaHHBIN MTOKa3aTeIb HE MPUMEHSIETCS JJIsl OLICHKH OpraHu3aluil KyJIbTypbl
2.3. 100 6amtoB/91 50%/45.5 50 6ayoB/42
HUroro 100% 100 6amios/72
3. Kputepmii "J1ocTYnHOCTD YCJAYT JJIsi HHBAJTUI0B'
3.1.1 100 6ayutos/60 30%/14 30 Gasos/14
3.2.1 100 6ayutos/40 40%/16 40 6amutos/16
33.1 100 6amtos/80 30%/16 30 6amos/16
Hroro 100% 100 6amioB/46
4. Kputepnuii " {00poxkenaTejibHOCTh, BEKIUBOCTh PA0OTHHKOB opranuzauun’
4.1.1 100 6ayutos/81 40%/32.4 40 6ayutos/32.4
4.2.1 100 6am10B/89 40%/33.6 40 6amos/33.6
4.3.1 100 6amtoB/82 20%/16.4 20 6amos/16.4
HUroro 100% 100 6amion/82.4
5. Kpurtepuii "Y10BJIeTBOPEHHOCTH YCJIOBUSIMH OKa3aHus ycayr"
5.1.1 100 6ayutos/81 30%/24.1 30 6amos/24.1
5.2.1 100 6am1oB/86 20%/17.2 20 6ammos/17.2
53.1 100 6amios/87 50%/43.5 50 6ayuioB/43.5
100% 100 6amios/84,8
HToro 70,79

MBVYK «AHIpeeBCcKuil KyJbTypHO - METOAMYECKUN LIEHTP» PACHONI0XKEH B AJIEKCaHIPOBCKOM
paiione, c. AuapeeBckoe, yi. CoBeTckas, A.13. YcTraBHyIO A€ATEIbHOCTh OCYIIECTBIAET B 10
3maHusxX (cenbCKux Kirybax) cen AnapeeBckoe, HoBocenka, ['oqyHoBo, nepeBens bakuHo,
Ensxuno, Jlonromoinse, Jlerkoso, mocenkoB Maiickuii, Mask, CBeTIbIi

B xoxe coopa u 0606meHns nHpopManum o KauecTBe ycloBui okazanus yciayr MBYK
«AKMLII» BbIsSIBIEHBI CIEAYIONIUE HEAOCTATKH:
- HE B MIOJIHOM Mepe obecrieueHa JOCTYIMHOCTh HHGOpMaIus 00 OpraHU3aIiK KyJIbTyphl Ha caiiTe
YUpEXKICHHUS B pa3pese CeIbCKUX KIyOoB;
- TpeOYIOT ONTUMH3ALMU U Pa3BUTHUSI TEXHUYECKHE (DOPMBI JUCTAHIIMOHHOTO B3aUMOJICHCTBUS C
rpakJlaHaMU;
- HE B MTOJIHOM Mepe co37aHbl KOM(OPTHBIE YCIIOBUS U MPEIOCTaBICHUS YCIYT, a TAKKE UX
HAa0Op B COOTBETCTBUUM C HOPMaMH 3aKOHO/IATEIbCTBA, KOM(POPTHBIE YCIOBHS HEPABHOMEPHO
MpEACTaBICHbl HA TEPPUTOPUU YUPEKICHUI;
- TPOAOJDKEHUE co3manus 0e3 OaphepHOU Cpebl, OJArONPHUSATHON Uil MHBAJIMIOB BCEX TPYIIIL,
o0ecrnieueHus 10CTyIa MaIOMOOMIIBHBIX TPaKJIaH K YCIyraM yUpesKJIeHHUs;
- TpeOyIOT pa3BUTHsI HABBIKM MEPCOHATA YUPEKACHHUS MO MPUMEHEHHIO HOBBIX TEXHOJIOTHI B
pabote Cc HACEJICHUEM, yyera €ro 3THOKYJIBTYPHBIX 3aIpoCoB.
[To pesynbratam mnpoBeaeHHOM He3aBucuMoOW oneHkM MBYK «AKMIl» MOXHO mpencTaBuTh
cJaeAyIouHe PpeKOMEHIAUMN:
- TPOJOKUTH COBEPLICHCTBOBAHUE  CTPYKTYphI caiita Juisi co3laHus yAOOHOW HaBUTallWU,
croco0OB TMOHMCKa, TIEPEXOJOB Ha CTPAHULBI MApTHEPOB, AKIMM, MPOEKTOB U Mp., CO3AaHUs
pazHooOpa3HbIX (OpM JUCTAHLIMOHHOTO B3aMMOJEHCTBUS C MOJIb30BATENSIMU B COOTBETCTBHH C
HOPMaMH 3aKOHOJATEIIbCTBA;
- pasmemars U OOHOBIATH, WH(pOpMaruio B TeueHue 10 pabouux mHEW cO JHS €€ CO3aHWs,
MOJIyYEHUS UM U3MEHEHUS,
- TIOCTOSTHHO BEeCTH (YHKIMOHAIBHYIO OLEHKY HH(PPACTPYKTYPBI, COCTOSIHHSI MaTepHUAIbHO-
TEXHUYECKOW Oa3bl B IENAX BBIABICHUS MPOOJIEMHBIX MECT M TOUEK pOcTa i YIyUIICHHS
MaTepUATbHO-TEXHUYECKOTO 00eCleYeHHs] U CO3JaHusl KaueCTBEHHBIX YCJIOBHM MpPeIOCTaBIICHUS
yeuyr,
- COBEpIICHCTBOBATH YCIOBUSI PEIOCTABICHHS YCIYT B COOTBETCTBUH C HOPMaMH 3aKOHO/IATEIbCTBA,
YICTI0JIb30BaTh PR-MHCTPYMEHTHI 1715l OBBIICHHUS JIOSUTEHOCTH MOJTydaTeneil yciyr;

- TPOJOJDKUTH CO3/aBaTh YCIOBUS 10 Pa3BUTHIO 0e3 OapbepHON Cpeapl W OOecredeHus HOoCTyra
MaJIOMOOMIIbHBIX TPAXKIaH K YCIIyraM YUpexICHHUS,
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- YUUTHIBaTh JIMHAMUKY M XapaKTepHble OCOOCHHOCTH 3alpoca HaceleHMs] Ha KayecTBO U pazHooOpaszue
yciuyr B chepe KyJNbTypbl, MPOBOIUTH OMNPOCHI M OIEHKY OOIIECTBEHHOTO MHEHWUS, MNPEATIOKEeHUN
MOCETUTENEH YUpPEKIEHUS TI0 YIYULICHUIO U pa3HOOOPa3UIo MPEIOCTABISIEMBIX YCIYT.

He3aBucuMasi olieHKa KayecTBa YCJIOBHIT 0Ka3aHMs YCJIYT OPraHu3anusaMu B cepe KyJIbTYypbl
AJlekcaHapoBcKoro paiiona B 2020 roay.

17) MBKY «lom kyabTypsl «lFOHOCTH» 1. BanakupeBo
Beero B yupexnennu ompomeno 500 pecrionmeHToB. OQUIMATBHBIA CAUT YUPEKICHMUS,
KOTOPBIN ObLT MpOaHATM3UPOBAH B XO/I€ MTPOBEACHUS HE3aBUCUMOM omleHKH: dk-
unost.vld.muzkult.ru
HtoroBoe 3HaueHUE 10 COBOKYITHOCTH OpPraHU3allvii, B OTHOILIEHHH KOTOPBIX MPOBOAMIIACH
HE3aBHCHMAsI OTICHKA, B YACTH TTOKA3aTeNIeH, XapaKTepu3yroIix o0mwe Kputepun orieHku st MBKJTY
«IK «¥Onoctwy 11. banmakupeBo» coctapumm: 84,80 Oasa.

PGSYJ'IBTB,TBI PacdCTOB IO OTACJIBHBIM ITOKA3aTCIIAAM IMPCACTABJICHBI B Ta6J11/1ue 20.:
Ta6mmna 20. IOKA3ATEJIA, XAPAKTEPU3YIOIIME OBIIUE KPUTEPUU OLIEHKHU KAYECTBA YCJIOBUI
OKA3SBAHUA YCIOYIT MBKAY Jom kyJasTypsl «lOHOCTH» 1. BajlakupeBo

3HayeHNE TIOKA3aTeNs C
Ne /it 3HaYIMOCTb
MaxkcumManbHas BeTHIrHa/(hakT Y4ETOM ero 3HAYUMOCTH
IToka3arens [10Ka3aTest Jpaxr
1. Kpurepnii "OTKpPBITOCTH U JOCTYNIHOCTL HHGOPMANMH 00 OPraHU3alMH KYJIbTYpbI"
1.1. 100 6ay;108/90 30%/25 30 GamoB/25
1.2.1 100 6ammoB/80 30%/22 30 6amioB/22
1.3. 100 6amroB/ 92 40%/34.8 40 6anmos/34.8
Hroro 100% 100 6amior/82,1
2. Kpurepnii "KoMmdopTHOCTD yCJI0BHIi penocTaBiaeHus ycayr'
2.1.1 100 Gaos/80 | 50%/40 | 50 Gauio/40
2.2. JlaHHBII TOKa3aTeNlb HE MPUMEHSIETCS I OLIGHKH OpTraHU3ali KyJIbTYPhI
2.3. 100 6ammos/94 50%/47 50 6amtoB/46,5
Wroro 100% 100 6ammos/86,5
3. Kpurepuii "JlocTynHOCTb yCIyT AJI HHBAJHIOB'
3.1.1 100 6ay10B/60 30%/18 30 6amnos/18
3.2.1 100 6ammoB/80 40%/32 40 6ammos/32
33.1 100 6ammos/87 30%/21,9 30 6amnos/21,9
Wroro 100% 100 6amos/71,9
4. Kpurepuii "1o0poxeaTeIbHOCTh, BEXKIUBOCTHL PA0OTHHKOB opranuzauun’
4.1.1 100 6amioB/95 40%/38 40 6ammoB/38
4.2.1 100 6amroB/93 40%/37.2 40 6anmos/37.2
43.1 100 6ammoB/88 20%/16.6 20 6amoB/16.6
HUroro 100% 100 6ay108/91.8
5. Kpwutepunii "Y10BJeTBOPEHHOCTD YCJIOBUSIMH OKa3aHus ycayr'
5.1.1 100 6amroB/93 30%/27.9 30 6amos/27.9
5.2.1 100 6amros/83 20%/16.6 20 6amoB/16.6
53.1 100 6ammos/97 50%/47.5 50 6amnoB/48
100% 100 6ay10B/92,5
Hroro 84,80

MBKIY Hom kynbtypsl «lOHOCTE» 1. BasiakupeBo pacmnonoxkeHo B AJIEKCAHIPOBCKOM
paiione, n. banakupeso, yi. Bok3anbnas, 1.15, B 1Byx 31anuax 1o yia Bok3anbpHas, 1.15 u yi.
bonpununas, 1.14.

B xozne c6opa u 0600meHnst nHpOpManuu 0 Ka4ecTBE YCIOBUI OKa3aHUs ycryr MBKTY
«Jlom KynbTypbl «FOHOCTBY , BBISBIIEHBI CIIEYIOIINE HEJOCTATKH:

- He B MOJIHOM Mepe o0ecreyeHa JOCTYITHOCTh HH(opMalus 00 OpraHu3aluu KyJabTypbl B pa3pese
NBYX 37JaHUH, HA KOTOPBIX YUPEXKIAECHUE OCYIIECTBIIET CBOIO JIEATEIILHOCTD;
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- TpeOYyIOT ONTUMHU3ALNY U PA3BUTHS TEXHUYECKHE (POPMBI TUCTAHLIMOHHOI'O B3aUMOIEHCTBUS C
IpaKaHaMU;

- HE B TIOJTHOM Mepe COo3/1aHbl KOM(POPTHBIE YCIOBUSA Ul MPEAOCTABICHUS YCIYT, a TAKXKE UX
Ha0Op B COOTBETCTBUHU C HOPMaMH 3aKOHOJATENHCTBA, KOM(OPTHBIEC YCIOBHSI HEPABHOMEPHO

MMpCaACTaBJICHbI B 3JaHUAX YUPCKIACHHA,
He3aBncnMas oneHKa KadecTBa yCJOBUH 0Ka3aHUS yCJYI OPraHU3alusMM B cepe KyJbTypbl
AJlekcaHApPOBCKOro paiiona B 2020 roxy.

- TPOAOJDKEHUE co3manus 0e3 OaphepHOU Cpesbl, ONArONPHUSATHON Uil MHBAIMIOB BCEX TPYIIIL,
oOecrnieueHus 10CTyIa MaJIOMOOMITBHBIX TPaKJIaH Ha BTOPBIC ATAXKH 3aHUN;

- TpeOyIOT pa3BUTHS HABBIKM TEPCOHANIA YUPEKIACHHUS 1O MPUMEHEHHIO HOBBIX TEXHOJIOTHH B
pabore c HaceJeHHUEM, ydera ero STHOKYJIBTYPHBIX 3aMpocoB.
ITo pesynbratam nposeaeHHOM He3aBucuMoi oleHku MBKJIY «/loM kynbTypsl «FOHOCTB» MOXHO
IPEACTABUTD CJEAYIOIINE PEKOMEHAAIMN:

- TPOJOKUTH COBEPLICHCTBOBAHUE  CTPYKTYphI caiita Juisi co3iaHus yAOOHOW HaBUTallWu,
croco0OB TMOHMCKa, TIEPEXOJOB Ha CTPAHULBI MApTHEPOB, AKIMiIl, MPOEKTOB W Mp., CO3AaHUs
pazHooOpa3HbIX (OpM AUCTAHIMOHHOTO B3aMMOJEHCTBHUS C MOJI30BATENSIMU B COOTBETCTBHH C
HOpPMaMU 3aKOHO/IaTEJIbCTBA;

- pasmemars U OOHOBIATH, WH(OpMaruio B TeueHue 10 pabouux mHEW cO JHS €€ CO3JaHWs,
MOJIyYEHUS] UM U3MEHEHUS,

- TIOCTOSTHHO BECTH (YHKIMOHAIBHYIO OILIEHKY HH(PPACTPYKTYPHI, COCTOSIHHSI MaTepHUAIBHO-
TEXHUYECKOW O0a3bl B IENAX BBIIBICHUS MPOOJIEMHBIX MECT M TOUEK pPOCTa I YIYUIICHHS
MaTepUATbHO-TEXHUYECKOTO 00eCreyeHHs] U CO3JaHusl KaueCTBEHHBIX YCJIOBHM Mpen0CTaBIICHUS
yeuyr,

- COBEPILIEHCTBOBATh YCIIOBUS IIPEIOCTABICHUS YCIYT B COOTBETCTBUU C HOPMAMHU
3aKOHOJATENIbCTBA, UCII0JIb30BaTh PR-NHCTPYMEHTHI 1JIs NOBBIIEHUS JIOSUIBHOCTH MOJy4daTeen
yeuyr,

- MPOAOJKUTH CO3/1aBaTh YCJIOBUS IO pa3BUTHIO 0e3 OapbepHOI cpenbl U 00ecreYeHus T0CTyIa
MaJIOMOOWJIBHBIX TPaKJIaH HA BTOPBIC 3TAXKHU 3[JaHUMN YUPEKICHUS;

- YYUTBIBaTb JUHAMUKY M XapaKTepHble OCOOCHHOCTH 3ampoca HaceleHuss Ha KadecTBO U
pazHooOpa3ue yciyr B cdepe KyJIbTypbl, TPOBOAUTH OMPOCHI M OLIEHKY OOIIECTBEHHOTO MHEHHUS,
NPEAJIOKEHUN TOCETUTENICH YUpPEXKICHUs MO YIYUIICHUI0 M Pa3HOO0Opa3uio MPeAoCTaBIISIEMbIX

YCIIYT.
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He3aBucumas olnieHKa KayecTBa yCJI0BHIl 0Ka3aHUs yCJIYT OPraHU3anusiMi B cpepe KyJIbTyphl
AJlekcaHapoBcKoro paiiona B 2020 roay.

2.3 O01mue BbIBOJAbI M PETHHIT

Pesynbrarel NpPOBENEHHOM HE3aBUCUMOM OLICHKM KayecTBA OKa3aHUSA  yCIyT
opra"u3anusMu B chepe KyIbTypbl AJIGKCAHIPOBCKOTO pailOHa HE BHISIBUIIM HAIMYUS KaKUX-
160 ocTphIX MpobsieM B chepe okazaHus yciayr. HanmpoTus, ¢pukcupyercs, 4To ModydaTenu
YCIYT B YUPEXKICHHUSIX 3a4acTyl0 BBICKA3bIBAIOT MHEHUS O TOM, 4YTO YIOBJIETBOPEHBI
KauyeCTBOM OKa3aHWs yCIIyT, a TAaK)KE BBICOKO OIEHWBAIOT PabOTy MepcoHaa OpraHu3aIuil.
Tem He MeHee, cpeau MpobiieM HEOOXOIUMO OTMETUThH TO, YTO, IO MHEHHUIO TOJydarenei
YCIYT, YUYPEKICHUSM HEOOXOAMM PEMOHT 3JaHMM M TOMEIIEHUH, B KOTOPBIX OHU
pa3sMEIIAOTCA, a TaKKE HE BO BCEX YUYPEKICHUAX IOJHOCTHIO CO3[aHbl BCE YCIOBHUS
JOCTYITHOM CpeApl Uil JIL C OrPAHMYECHHBIMH BO3MOXXHOCTAMHM 310poBbi. W cpeau
OLICHMBAEMbIX TOKa3aTele OTMedaeTcs, 4To Oojiee HU3KME Oalibl IO BCEM YUPEXKIACHUIM
IIPpU  OLEHKE MOJyyaTeIsIMM  yCIyr  IOJy4aeT IIOKa3aTelb  «yAOBJIETBOPEHHOCTh
JOCTYITHOCTBIO YCIIYT 11 HHBAJIUJIOBY.

OOmuit UTOTOBBIN PEUTHHT YUPEKICHUHN KyJIbTYPHI MpecTaBiieH B Tabnume 21:

Taoauma 21. PedTHMHr pe3yJabTaTOB M0 COBOKYIHOCTH IIOKa3aTeJiel,
xapakrepusywomux oo0mue kpurepun oueHikn HOK opranuzanmii  KyJbTypbl
AJIeKCAHAPOBCKOI0 paiioHa

Ne Yupexnenue HTorosnlii 0as11

JIAVE

1 MBVYK «KK3 «}OxHBII» 89,66

2 MBVK «Jlom kynsTypsl «HOOuIeiHbBII» 88,08

3 MBYK «MIBC AnekcaHnapoBCKOT0O paiioHa 85,29

4 MBVYK «AneKcaHIPOBCKUI XY/J10’KECTBEHHO- 85,24
KpAaeBETUECKUU MYy3eil»

5 MBKY JloMm kynbTypsl «lOHOCTEY» 1. banakupeso 84,80

6 MBKY «CtpyHunckuii JloMm KyJabTypbD» 81,34

7 MBVYK «AnekcanipoBCKUI LIEHTP PEMECEI» 81,03

8 MBVYK «Jlom kynbTyps» . Kapabanoso 76,11

9 MBVK «JIutrepaTypHO-XyJ0KECTBEHHBIN My3eil M.u 75,94
A.llBeTaeBbIX»

10 MBVYK «llenTpanuzoBanHas OMOIMOTEIHAS 73,56
cucteMay r. CTpyHUHO

11 MBVYK «JlocyroBo-uHhopMaIimoHHBINA IEHTPY 73,09
KpacHomiaMeHCKOro cesbCKOro NOCEIeHUs

12 MBVYK «AnapeeBckuii KyJIbTYpPHO - METOIUYECKUI 70,79
LIEHTP»

13 MBVYK "CnenneBckuil KyJabTypHO-METOANYECKHI 69,06
1eHtp"

14 MBVYK «AnekcanapoBCKUI TOPOICKOH MapK 68,59
KyJbTYpBI ¥ OTAbIXa UM. 200-11€THS T.
AJIEKCaHIPOBa»

15 MBVYK «HH(popMamoHHO-T0CYTOBBIN KITy0» 64,84
KapuHCKOro ceabCKOro moceneHust

16 MBVYK «KapabanoBckas ropojickas OubimnoTexa um. 62,57
10.H. XynoBa»

55



B coorBercTBUM ¢ @3 392 TeaTp oneHuBasCs MO 2 HTorosbiii 6ana
kpurepusm HOK (200)

17 MBY «l'opojackoit AnekcanapoBCKUi 75,1
MYHHIIUITIAJIBHBIA TEATP ApaMbl»

Taoauna 21.1 UToroBplii peMTHHT YUpekKAeHUH KYJbTYPbI Fopoia AJIeKCAHIPOBAa

Ne Yupexaenue HTorossiii 0a
I\
1 MBVYK «KK3 «HOkHBII» 89,66
2 MBVYK «Jlom kynbTypsl «FHOOUICHHBII) 88,08
3 MBVYK «MIBC AnekcanIpoBCKOTo paiioHa 85,29
4 MBVYK «ANeKCaHAPOBCKUI XyJ0KECTBEHHO- 85,24
KPAacBEIYECKUU MYy3€i»
5 MBVYK «AnekcanapOoBCKHiIl IEHTP peMece 81,03
6 MBVK «JIutepaTypHO-XyJ0KECTBEHHBIN My3eil M.u 75,94
A.llBeTaeBbIX»
7 MBVK «AnekcanapoBCKui TOPOACKON Mapk 68,59
KYJIBTYpBI ¥ OT/ibIXa UM. 200-71€THS T.
AnekcaHapoBay
B cootrBercTBUM ¢ @3 392 TeaTp oueHUBAJICSH MO 2
kputepusam HOK (200)
8 MBY «I'opoackoii AlleKCaHIpOBCKUN 75,1
MYHUIMNAIBHBIN TEaTp Jpambl»

Ta6aunma 21.2 UTOroBblii peiiTMHI y4pexkIeHHl KYJbTYpPbl AJIEKCAHIPOBCKOIO
paiioHa

Ne Yupexnenue HTorosnlii 0as11

JIAVE

1 MBKJLY Jlom kynbTypsl «KOHOCTE» 1. banakupeBo 84,80

2 MBKAY «Ctpynunckuit JIoMm KyJabTypb» 81,34

3 MBVYK «Jlom kyneTyps» 1. KapabanoBo 76,11

4 MBVK «lentpanuzoBannas 6u0iauoTeyHast 73,56
cucrtemay r. CTpyHHHO

5 MBVK «JlocyroBo-uH}popMaimoHHbIN IIEHTP» 73,09
KpacHomiaMeHCKOro cebCKOro MoceIeHus!

6 MBVYK «AnapeeBcKUii KyJbTYPHO - METOTUYECKHI 70,79
LIEHTP»

7 MBVYK "CnenneBckuil KyJabTypHO-METOANYECKHI 69,06
EeHTp"

8 MBVYK «ubopmanimoHHO-T0CYTOBBINA KITy0» 64,84
KapuHCKOTo CceabCKOTo MOCENEHHUSI

9 MBVYK «KapabaHoBckast ropojickasi On0IMoTeKa uM. 62,57
10.H. Xynosa»

PaccmoTpuM Takke PpEWTHHIM YYpPEXKIEHUN KyJIbTypbl B pa3pe3e OTAEIbHBIX
KPUTEPHUEB OLICHKU:
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Ta6auna 22. Peiitunr opranusanmii KyabTypbl 10 Kputepuio 1 «OTkpsbITOCTS M

JOCTYITHOCTH MH(pOpMAIUU 00 OPraHU3AIUN COUAIBLHOU chepbl»

Ne Yupexnenue Kpurepmii 1

I\

1 MBVYK «Jlom kynbTypsl «HOOUICHHBIIN) 92,4

2 MBY «l'opoackoit AnekcanapOBCKUI 91,7
MYHHIHUIAIBHBIA T€ATp APAMbDy

3 MBVYK «ANeKCaHAPOBCKUI XyJ0KECTBEHHO- 91,3
KPAacBEIYECKUU MYy3€ei»

4 MBVYK «MIIBC AJiekcaHIpOBCKOTO paiiOHa) 91,2

5 MBVYK «KK3 «HOKkHBII» 90,8

6 MBVYK «AnekcanapOoBCKHiIl IEHTP peMece» 85,4

7 MBKY Jlom kyneTypsl «}OHOCTEY 1. BanmakupeBo 82,1

8 MBVYK «JlureparypHo-Xy10KeCTBEHHbIH My3eil M.u 77
A 1lBeTaeBEBIX»
MBKY «Ctpynunckuii oM KyJabTypb» 73,2

10 MBVK "CnenHeBckuil KyJbTypHO-METOANYECKUN 70,3
HeHTp"

11 MBVYK «AHnapeeBckHil KyJIbTypHO - METOAUYECKHUN 68.8
LEHTP»

12 MBVYK  «JlocyroBo-uH(GOpPMAIMOHHBIA  IIEHTP» 67,9
KpacHomaMeHCKOro cebCKOro MoceaeHus

13 MBVK «llenTpanuzoBanHas 6uOimuoTeyHast 67,5
cucrtemay r. CTpyHHHO

14 MBVK «Jlom kyneTyps» T. KapabanoBo 67,2

15 MBVYK  «AsnekcaHIpOBCKUM  TOpPOACKOW  TapkK 63,2
KyJabTypsl W  oraeixa um.  200-nmetus  T.
AJIEKCaHIPOBa»

16 MBVYK «HpopMaiMoHHO-T0CYTOBBIN KITy0» 56,9
KapuHCcKoro ceabCKOro moceneHus

17 MBVYK «KapabaHoBckast Topojickast Ou0IMoTeKa M. 56,5

10.H. XynoBa»

Ta6auua 23. Peiitunr opranmzanmii Kyabtypbl no Kpurepuio 2 «KomdoprHocTh

YCJI0BHA MPeI0CTABIEHHUS YCJIYI»

Ne Yupexaenue Kpurepuii 2
I\
1 MBVYK «JloM kynbTypbl «HKOOUIeiHbIN 89
2 MBVYK «KK3 «HOxHbIN» 88
3 MBKY Jlom kyneTypsl «}OHOCTEY» 1. BanakupeBo 86,5
4 MBVYK «AnekcanapOoBCKHiIl IEHTP peMece 83
5 MBVYK IBC r. CtpyHuHo 79,5
6 MBVYK «MIIBC AJiekcaHIpOBCKOTO paiiOHa)) 78,5
7 MBVYK «AneKcaHIPOBCKUM XY JI0’KECTBEHHO- 77,11
KpaeBETUECKUN MYy3eil»
8 MBVYK «JloMm kynbTypbi» T. KapabanoBo 76
9 MBKY «Ctpynunckuii JIoM KyJbTypbI» 76
10 MBYK  «JlocyroBo-uHQOpPMAIIMOHHBIA  IIEHTP» 72,5
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KpacHomiaMeHCKOro cesbCKOro NOCeIeHMs!

11 MBVYK «AHIpeeBCKHIl KYJbTYPHO - METOJMYECKUM 72
LIEHTP»

12 MBVYK «JlureparypHo-Xy10KeCTBEHHbIH My3eil M.u 68,11
A llBeTaeBEIX

13 MBVYK "CnenHeBCckuid KyJIbTypHO-METOANYECKHI 61
1eHtp"

14 MBVYK «HbopMaImoOHHO-T0CYTOBBIH KITyO» 60
KapuHCKOTo cenpCKOro noceiaeHu

15 MBVYK  «AnekcaHIpOBCKUH  TOpPOACKOW  TapkK 56
KyJabTypsl W  oraeixa um.  200-nmetus  T.
AJIEKCaHIPOBa»

16 MBVYK «KapabaHoBckast Topojickast Ou0IMoTeKa M. 50
10.H. XynoBa»

Ta6auna 24. PeiiTunr oprannszanmnii KyabTypbl no Kpurepuio 3 «loctynHocts ycayr
AJIS HHBAJTH0B»

Ne Yupexaenue Kpurepuii 3

I\

1 MBVYK «KK3 «HOkHBII» 79,7

2 MBKJLY Jlom kynbTypbl «KOHOCTE» 1. bamakupeBo 71,9
MBVYK «JloM kynbTypbl «HOOUIeiHbIN 71,7
MBKY «Ctpynunckuii JIoM KyJabTypbI» 68,7
MBVYK «MIIBC AnekcanIpoBCKOTo pailoHay 65,4
MBVYK «ANeKCaHAPOBCKUI XyJ0KECTBEHHO- 64,2
KPAacBEIYECKUU MY3€ei»
MBY «I'opoackoii AlleKCaHIpOBCKUN 58,5
MYHUIMIAIBHBIN TeaTp Jpambl»
MBVYK «JIureparypHo-Xy10KeCTBEHHbIH My3eil M.u 52,3
A 1lBeTaeBEIX»
MBVYK «AnekcanapOoBCKHiIl IEHTP peMece» 52,3
MBVYK  «AnexkcaHApoBCKHH  TOpPOJACKOM  mapk 52
KyJIbTypel ®  OoTApixa uM.  200-metus T
AsnekcanapoBa»
MBYK  «/locyroBo-uHGOpMAaIMOHHBI  TIEHTP» 51,1
KpacHomiaMeHCKOro cesbCKOro NOCEIeHUs
MBVYK «Jlom kyneTyps» 1. KapabanoBo 47,2
MBVYK «AHIpeeBcKkHil KyJIbTypHO - METOAMYECKUI 46
LEHTP»
MBVYK «IlleHTpanu3zoBaHHas OoubimorevHas 45,7
cuctemay r. CTpyHHHO
MBVYK «H(popMamoHHO-T0CYTOBBIN KITy0» 45,4
KapuHCcKoro ceiabCKOro moceneHust

16 MBVYK «KapabaHoBckast Topojickast Ou0IMoTeKa M. 43,6
10.H. XynoBa»

17 MBVYK "CnegHeBckuil KyJlIbTypPHO-METOAUYECKHM 42,7
EeHTp"
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Ta6auua 25. PeiiTunr opranusanuii KyJsTypsl o Kpurepuro 4
«/J100poiKeIaTeILHOCTD, BEXKJINBOCTH PA0OTHMKOB OpPraHu3anuii cgepbl KyJbTYpPbD»

Ne Yupexnenue Kpurepunii 4

I

1 MBVYK «ANEeKCaHAPOBCKUI XyJ0KECTBEHHO- 97.6
KpaeBEIUECKUN My3€i»

2 MBVYK «MIIBC AJiekcaHIpOBCKOTO paiiOHa) 96,8

3 MBVYK «KK3 «HOkHBII» 95,6

4 MBVK «Jlom kyneTyps» 1. KapabanoBo 95

5 MBKIY «CtpyHuHckuii Jlom KyJbTypb» 93,2

6 MBVYK «JIureparypHo-Xy10KeCTBEHHbIH My3eil M.u 91,8
A IlBeTaeBBIX

7 MBKJLY Jlom kynbTypsl «KOHOCTE» 1. banakupeBo 91,8

8 MBVK «Jlom kynsTypsl «HOOHIEiHBII 91,2

9 MBVYK «AnekcanapoBCKHiIl HEHTP peEMeECce 90,6

10 MBVYK «I5Cr. CTpyHHHO» 87,8

11 MBVYK "CnenHeBCckuid KyJIbTypHO-METOAMYECKHI 87
1eHtp"

12 MBVYK  «AsnekcaHIpOBCKUW  TOpPOACKOW  TapkK 84,6
KyJabTypsl W  otaeixa um.  200-nmetus  T.
AJIEKCaHIPOBa»

13 MBVYK  «JlocyroBo-uH(GOpPMAIMOHHBIA  IIEHTP» 83,6
KpacHomaMeHCKOro cebCKOro MoceaeHus

14 MBVYK «AHIpeeBcKkHil KyJIbTypHO - METOAMYECKUI 82,4
LEHTP»

15 MBVYK «KapabaHoBckast Topojickasi Ou0IMoTeKa M. 75
10.H. XynoBa»

16 MBVYK «MH(bopMaIIIOHHO-10CYTOBBIN KITyO» 72,6
KapuHCcKoro ceiabCKOro moceneHust

Ta6auna 26. PeiiTuHr opranm3aumii  KyJbTypsl 10 Kpurepuio 5 «Y10Bj1eTBOPEHHOCTD
YCIOBHSIMH OKA3aHHUA yCJIYI»

Ne Yupexaenue Kpurepuii 5

I\

1 MBVYK «JloM kynbTypbl «HOOUIeiHbIiN 96,1

2 MBVYK «ANeKCaHAPOBCKUI XYJI0KECTBEHHO- 96
KPAaceBEIYECKUU MYy3€ei»

3 MBVYK «MIIBC AJiekcaHIpOBCKOTO paiiOHa) 96

4 MBKAY «CtpyHunckuit JIoM KyJbTypb» 95,6

5 MBVYK «Jlom kyneTyps» 1. KapabaHoBo 95,2

6 MBVYK «KK3 «HOxHEBIH 94,2

7 MBVYK «AnekcanapOoBCKHiIl IEHTP peMece» 93,9

8 MBKY Jlom kyneTypsl «}OHOCTEY 1. BanakupeBo 92,5

9 MBVYK «JIureparypHo-Xy10KeCTBEHHbIH My3eil M.u 90,5
A IlBeTaeBEIX

10 MBYK  «/locyroBo-uHGOpMAaIMOHHBIA  TICHTP» 90,2
KpacHomnaaMeHCKOoro cesbCKoro noceaeHus
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11 MBVK «KapabaHoBckast Topojickast Ou0JIMoTeKa M. 87,8
10.H. XynoBa»

12 MBVYK «II5C r. CTpyHUHO» 87,6

13 MBVYK  «AnekcaHIpOBCKUM  TOpPOACKOW  TapkK 87,2
KyJabTypsl W  oraeixa um.  200-nmetus  T.
AJIEKCaHIPOBa»

14 MBVYK «AHIpeeBCcKHil KyJIbTYpHO - METOAMYECKUN 84,8
LEHTP»

15 MBVYK "CnegHeBckuil KyJlIbTypPHO-METOAUYECKHM 84,3
EeHTp"

16 MBVYK  «MH}pOopMarimoHHO-I0CYTOBBIH KITyO» 80,3

KapI/IHCKOFO CCJIBCKOI'O IOCCJICHU A

pa3pese oTIeJIbHbIX NMOKa3aTeIei

Tabamnuna 27. O0muii peiiTHHT y4YpeKIeHU KyJbTypPbl AJIEKCAHAPOBCKOI0 paiioHa B

Ne Yupexnenne Kpurepuii 1 | Kpurepuii 2 | Kpurepuit 3 | Kpurepuii 4 | Kpurepuii 5 | O6ummit

I Oan

\ max 100 max 100 max 100 max 100 max 100 max 500

I max 200
I'. Allekcanaposn (‘Teatp)

1 MBVYK «KK3 «HOxub1i» 90,8 88 79,7 95,6 94,2 4483

2 MBVYK «Jlom KYJIBTYPHI 92,4 89 71,7 91,2 96,1 440,4
«HOOuICHHBII

3 MBVYK «MLBC 91,2 78,5 65,4 96,8 96 4279
AJleKCaHPOBCKOr0 paiioHa

4 | MBYK «AJleKCaHIPOBCKUIt 91,3 77,11 64,2 97,6 96 426,21
XyI0’)K€CTBEHHO-KpaeBeTICCKUI
My3ei»

5 MBVYK «AJIeKCaHIPOBCKHIA 85,4 83 52,3 90,6 93,9 405,2
IIEHTP peMecen)

6 MBVYK «JlureparypHo- 77 68,11 52,3 91,8 90,8 380,01
XYJ0XKeCTBEHHbII My3eit M.u
A.llBeTaeBbIx»

7 MBVYK «AnekcanapoBCKuit 63,2 56 52 84,6 87,2 343
TOPOACKOH IMapK KyJIbTYPHI H
otabixa uM. 200-J1eTHs T.
AJleKcaHaApOBa

8 MBY «I'opoackoii 91,7 - 58,5 - - 150,2
AnekcaHpOBCKUIA
MYHHUITUIIATBHBIN TeaTp APaMbDy
AJleKkCaHIPOBCKUII paiiloH

1 MBK/Y dom KynbTypsl 82,1 86,5 71,9 91,8 92,5 4248
«fOHocTh» 1. bamakupeBo

2 MBKIY «Ctpynunckuit Jlom 73,2 76 68,7 93,2 95,6 406,7
KYJIBTYPBD»

3 | MBVK «JloM KyJIbTyphI» T. 67,2 76 472 95 95,2 380,6
KapabanoBo

4 MBVYK «llenTpann3oBaHHast 67,5 79,5 45,7 87,8 87,6 368,1
OMOJIMOTEYHAS CHCTEMa T.
CrpyHHHO

5 MBVYK «Jlocyroso- 67,9 72,5 51,1 83,6 90,2 3653
UH(POPMAIMOHHBINA IISHTP)
KpacHomIaMeHCKOro CeabCKOro
MTOCEJICHUS

6 MBYK «AnapeeBckuid 68,8 72 46 82,4 84,8 354

KyJIBTYPHO - METOIMYECKIH
LEHTP»
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7 MBYK «UubopmannoHHO- 56,9 60 454 72,6 80,3 3139
IocyTOBEIH KiTy0» Kapuackoro
CEJIbCKOTO MOCEJICHUS

8 MBVYK «KapabaHoBckast 56,5 50 43,6 75 87,8 3129
ropoJickas 6ubaroreka uM. FO.H.
XynoBa»

9 MBVYK "CnenHeBckuii 70,3 61 42,7 87 84,3 2823
KYyJIbTYPHO-METOAMIECKHUt
eHTp"

B nenom, mpuHUMas yClIOBHS, YTO BBICOKMMHU CUMTAIOTCS UTOTOBBIE PEHTHHTOBBIE
0amsl B npenenax ot 500 no 400 6amnos, cpennumu ot 400 1o 300 u Huskumu ot 300
no 0, oTMeuaercs, BCe YUPEKIACHHUA KyJIbTYphl, MPUHSABIINE Y4acTHE B HE3aBUCHUMOU
OLICHKE Ha TEPPUTOPHU AJIEKCAHIPOBCKOTO palOHA, MOJIyYaloT JOCTATOYHO BBICOKHE
PEUTHHTOBBIE OaJIJIBI, 9TO TOBOPHUT 00 APPEKTUBHON pabOTE yUPEIKACHUN B LIEIIOM.

2.4 IlepeyeHb HOPMATHBHO-NPABOBBIX AKTOB /IJIsl IPOBe/IeHUs] HE3aBUCUMOI
OlIeHKHU:

1. ®enepanbhbiii 3akoH Poccuiickoit @enepanun ot 5 gexadpst 2017 r. Ne392 «O
BHECEHWU W3MEHEHUN B OTJENbHbIE 3aKOHOJAATeNIbHbIE akThl Poccuiickoii Dexnepanuu 1o
BOIIPOCAM COBEPILICHCTBOBAHUS  MPOBEACHUS HE3aBUCUMOM OLIEHKHM KayecTBa YCIIOBUM
OKa3aHWs YCIYr OpraHm3alusMd B cdepe KyIbTyphbl, OXpPaHbl 370POBBS, 00pa3oBaHUS,
COLIMANILHOTO 00CHyKMBaHUsI U (enepaibHbIMU  YUPEXKACHUAMH MEIUKO-COIIMAIbHOMN
IKCIIEPTU3BI»

2.Ilocranosnenne IlpaButenscTtBa Poccuiickoii @eneparuu ot 31 mas 2018 Ne 638 «O6
yrBep)kaeHuu [lpaBun cbopa u o6oOeHnss nHPOpMAIMK O KayecTBE YCJIOBHMM OKa3zaHUs
yCIIyT OpraHu3alusMu B cepe KylbTypbl, OXpaHbl 310pOBbs, 00pa30BaHUS, COIMAIBHOTO
oOcmykuBaHus U (peepaIbHBIMU YUPEKICHUSIMU MEANKO-COITUATBHON IKCIIEPTU3BI)

3.Ilpukaz Muntpyna Poccum ot 31.05.2018 Ne 344n «OO6 yrtBepxkaennn EmwHOTO
Nopsi/IKa pacyera IoKa3aTeslel, XapaKTepU3yIoIUX OOIIHe KPUTEPUU OICHKH KayecTBa
YCIIOBUW OKa3aHWsl YCIyr OpraHm3anusiMd B cdepe KyJbTypbl, OXpaHbl 3II0POBBS,
o0pa3oBaHusi, COIUATBLHOTO OOCTY)KMBAaHHUS W (elAepaTbHBIMUA YUPESKICHUIMUA MEIUKO-
COLIMANIbHOM 3KCIEPTU3BI»

4.ITpuka3z Muntpyna Poccun ot 30.10.2018 Ne 675 «O6 yTBepkaeHun MeToauku
BBISIBJICHUS W O00OOINEHWsS MHEHHS TpakJaH O KauyeCTBE YCIOBUW OKa3aHUS yCIyT
opram3anusMu B cdepe KyJIbTyphl, OXPaHBI 3JI0POBbs, O0Opa30BaHUs, COIMAIBHOTO
o0cy>kuBaHus U (pelepalibHBIMU YUPEKICHUSIMU MEANKO-COLUATBHON SKCTIEPTU3BIY;

5. Ilpuka3 Munkynstypbl Poccuiickoit denepamun ot 20 depans 2015 Ne 277 «O6
YTBEPXKICHUU TpeOoBaHUI K coaepxkaHuio U ¢opme wHHPOPMAIUU O JEATEIHHOCTH
OpraHu3alui KyJbTypbl, pa3MelaeMoil Ha OQUIIMANBbHBIX CaliTaX OpraHu3alUil KyJIbTYpHI,
OpraHOB MECTHOT'O CaMOYIMpaBlIEHUS, OPraHoOB TOCYJApCTBEHHON BIacTH CyOBEKTOB
Poccuiickoit ®enepanuy, YMNOJIHOMOYEHHOTO (peaepasbHOr0 OpraHa HCHOJHUTEIbHOU
BiacTH B cetu «HTepHETY;

6.Ilpukaz MunkynbTypel Poccuiickoit ®enepamuu ot 27 ampemst 2018 Ne599 «O6
YTBEPKACHUU MOKa3aTeseH, XapaKTepU3YIOIUX O0IINEe KPUTEPUHU OLIEHKU KauecTBa yCJIOBHI
OKa3aHusl yCIYT OpraHU3alUsIMU KyJIbTYyPbD»

61




He3aBucumas olnieHKa KayecTBa yCJI0BHIl 0Ka3aHUs yCJIYT OPraHU3anusiMi B cpepe KyJIbTyphl
AJlekcaHapoBcKoro paiiona B 2020 roay.

7.1lpukaz Munduna Poccutickoit ®enepanun or 07 mas 2019 Ne 66H «O cocrtaBe
uH(pOpMAIIMA O pe3yibTaTaxX HE3aBUCHUMOW OIICHKM KaueCTBa YCJIOBHI OCYIIECTBIICHUS
00pa3oBaTEIbHON JESTEIHPHOCTH OPTaHU3aUsIMU, OCYIICCTBISIIOIIMMEI 00pPa30BaTEIbHYIO
JEATEIbHOCTh, YCJIOBUM OKa3aHWUs yCIYr OpPraHu3alusMH KyJbTypbl, COLMAIBHOIO
00CTy>KMBaHUS, MEIUIIMHCKUMHU OpraHu3alusMu, (eaepaqbHbIMU YUPEKACHUSIMU MEIUKO-
COIMAIILHOM JKCIEPTU3bI, pa3MemaeMoll Ha OQUIMAIBHOM CcaiiTe uisi pa3MenIeHUs
UH(GOPMALIUU O TOCYJIAPCTBEHHBIX M MYHMIMIAIBHBIX YUPEKICHUSX B HMH(POPMAIMOHHOU
cetu «MHTEPHET», Brmtouass enunpie TpeOOBaHUS K Takoil mMHMOpPMAIMU, U TOPSIKE €e
pa3MenieHus, a TaKkKe TPEeOOBAHUSIX K Ka4eCTBY, YAOOCTBY M MPOCTOTE MOUCKA YKa3aHHOU
UHPOpMALTUN.
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He3aBucumas oneHka kayecTBa yCJOBHI 0Ka3aHUSA yCJYT OPraHU3alsAMHM B cpepe KyJbTypbl
AJlekcaHIpPOBCKOro paiiona B 2020 roxy.

IHpunoxenune 1
AHKETA onpoca noJsiyuaresieii ycJayr B OpraHu3aumsax KyJabTypbl (TeaTp)
YBakaeMbIe TIOCCTUTEININ HALIETO YUPEIKACHUS KYIbTYpHhI!
B mensx moBwIIICHNS Ka4eCTBA OKa3bIBAEMBIX HAMU YCIIYT, IpeiaracM BaMm 0OTBETUTH Ha CICIYIOIIUE BOMPOCHL.
1. YAOBJETBOPEHHOCTh AKTYAJIBHOCTBIO HH®OPMAILIUU O AESTEJBHOCTHU
OPI'AHM3AILIAU KYJIbTYPBI, PASMEIIIEHHON HA O®UIIUAJIBHOM CTEH/IE U CAUTE
OPI'AHMU3AIIMU KYJIBTYPBIL.
1. OmimuHO, Bce yCTpanuBaeT
2. B menoM Xxopomio
3. VYI0BIETBOPUTEIbHO, HE3HAUNUTEIIbHBIC HEOCTATKH
4. TInoxo, MHOTO HEJOCTATKOB
5. HeynoBneTBOpUTENBHO, COBEPIICHHO HE YCTPaUBacT
2. YAOBCTBO MOJIb30BAHUS HA O®UITAAJIBHOM CAUTE OPTAHU3AIIUU KYJIBTYPbI
JTUCTAHIIMOHHBIX CIIOCOB0OB OBPATHOM CBSI3U M B3AUMOJIENCTBHSA C MOJYYATEJSIMHA YCJIYT
(TEJI(I)OH SJIEKTPOHHASA ITOYTA, ITIOJAYA SJIEKTPOHHOI'O 3AABJEHUS U T1P.
OTnr4aHO, BCE yCTpauBaeT
B uenom xopoiio
Y I0BIETBOPUTENHHO, HE3HAYUTEIBHBIE HETOCTaTKH
I110X0, MHOTO HEJJOCTATKOB
HeynoBneTBOpHUTENBEHO, COBEPIICHHO HE YCTPAUBaET

abrobd=

3. YVJIOBJETBOPEHHOCTH B IIEJIOM OTKPBITOCTBIO, HIOJTHOTOM Y JOCTYITHOCTBIO
WH®OPMAIIMM O JEATEJBHOCTHU OPTAHU3AIINA KYJIbTYPBI, PASMEIIIEHHOW HA
ODUIUATIBHOM CTEHJIE U CAUTE OPTAHU3AIIAU KYJIbTYPHI B CETH «<AHTEPHET»
OTIMYHO, BCE YCTpauBacT
B uenom xoportio
Y 10BNETBOPUTENBHO, HE3HAYUTENbHBIE HEOCTATKN
[1710X0, MHOTO HETOCTATKOB
HeynoBneTBOpHUTENBEHO, COBEPIICHHO HE YCTPAUBaCT

4. OBOPYI[OBAHI/IE TEPPUTOPUU YUYPEXKJAEHUA KYJbTYPHI, MPUJIETAIOIIEN K OPTAHU3AIIAU, U
EE TIOMEIIEHMMA C YYETOM JOCTYHHOCTH JIsI HWHBAJMIOB (oGopymoBaHHe BXOAHBIX TPyTII
MaHyCaMu/TIOIbeMHBIMHE TIaTHOPMaMU; HaJUYHE BBIIEICHHBIX CTOSHOK JJIsl aBTOTPAHCIIOPTHBIX CPE/CTB WHBAIHM/OB; HAIUYNE
a/IalITUPOBAHHBIX JU(PTOB, MOPYYHEH, PACIIMPEHHBIX JBEPHBIX IPOEMOB;
- HaJM4YUEe CMEHHBIX KpECEN-KOJSICOK, HAaIWYHhe CICIHaIbHO OO0OPYIOBaHHBIX CAHHUTAPHO-TUTMECHHYCCKUX IOMEIICHUN B
OpraHU3aI1H)

1. OmimuHO, Bce yCTpanuBacT

2. B memnoM xoporio

3.  VYI0BIETBOPUTEIHHO, HE3HAUNTEIBHBIE HEIOCTATKH

4. TInoxo, MHOTO HEJOCTATKOB
5. HeynoBiieTBOpUTEIbHO, COBEPILIEHHO HE YCTPaUBAET

5. OBECIIEYEHUE B OPTAHM3AIIUU YCJIOBUHM JOCTYNMHOCTH, MO3BOJIAIOIMNX WHBAJIUIAM
MNOJYYATDb YCJIYI'H HAPABHE C JAPYI'HMMM (nyOnupoBaHue JUIs WHBAIHJOB IO CIyXy M 3PEHHIO 3BYKOBOW M
3pUTENbHON HHGpOpMAIMK; IyOJUpOBaHUE HAJNKHCEH, 3HAKOB W HMHOW TEKCTOBOW M rpaduyeckoil WHGOpMAIMU 3HAKAMH,
BBHIIMOJIHEHHBIMH  PEITbEe(HO-TOUCYHBIM MIPUPTOM Bpaiiinsg; BO3MOXKHOCTh MPEIOCTABJICHHUS HHBAIHAIAM IO CIyXy (CIyXy U
3peHHI0) YCIyT CypAolepeBoqurka (TH(MIOCYpIOTEepeBOAYNKa);, HAJIWYHE albTEPHATHBHON BepcHH O(HIMAIBFHOTO caifTa
opraHu3anuu B cety "MHTEpHET" UII HHBIMIOB 10 3PEHHUIO; TIOMOIIb, OKa3biBaeMasi pabOTHIUKAMHU OpTaHU3aI[|H, TPOIICIIITHMA
HeoOxomumMoe oOydeHne (MHCTPYKTHpOBaHHE) (BO3MOXKHOCTH COMPOBOXKACHHS paOOTHUKAMU OpTaHW3alliW); HATUYHE
BO3MOXXHOCTH TPEIOCTABICHUS YCIAYTU B TUCTAHIIHOHHOM PEXHUME WIN Ha JIOMY)

1. OrnuuHo, Bce ycTpauBaet

2. B menoM Xoporio

3. VYIoBneTBOpUTEIbHO, HE3HAUYNTEIbHBIC HEOCTATKH

4. T110X0, MHOTO HEIOCTATKOB

He3aBucumasi onieHKa KayecTBA YCJIOBHI 0KA3aHMS YCJIYT OPraHu3auusMM B cepe KyJIbTypbl

AJlekcaHapoBcKoro paiiona B 2020 roay.
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5. HeynoBierBopuTenbHO, COBEPUICHHO HE YCTpauBaeT
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6. YAOBJETBOPEHHOCTDH JOCTYIIHOCTBIO YCJAYI YUPEXJIEHUA KYJBbTYPbI J1JIA
HMHBAJINIOB B IIEJIOM.

1.01nu4aHO, Bce yCTpanBaeT

2.B nemom xoporro

3.Y 10BJIETBOPHUTEIHHO, HE3HAUUTEIHHBIC HEAOCTATKH

4 .11110ox0, MHOTO HEJOCTATKOB

5.HeynoBneTBopUTENbHO, COBEPILIEHHO HE YCTpauBaeT

bnaromapum 3a yuactue!

puioxenne 2
AHKeTa IMOCETUTENS YIPEKACHUS KyJIBTYPHI

VBaxkaeMble ITIOCETUTENIM HAIIEro YUpECIKACHUA KyJ'ILTprI!
B LEIIAX MOBBIMICHUA Ka4€CTBA OKa3bIBACMBIX HAMH YCIYT, IpCajIaracM Bawm otBeTuTh Ha CJICOYIOIINE BOIIPOCHI.

1. YIOBJETBOPEHHOCTb AKTYAJIbHOCTBbIO HH®OPMALIUH O AESATEJIBHOCTH
OPITAHM3ALVU KYJBbTYPbI, PASMEIIEHHOU HA O®PUIUAJIBHOM CTEHJE U CAUTE
OPTAHM3ALNU KYJIBTYPbI

101nu4HO, BCE yCTpanBaeT
1. B uenom xopoio
2. YIOBIIETBOPUTEIHHO, HE3HAUUTEIHHBIC HEAOCTATKH
3. Ilmoxo, MHOTI'O HEAOCTATKOB
4. HeynoBneTBOpUTENHHO, COBEPIICHHO HE YCTPaUBAaET

2. YJIOBCTBO IMOJIb30BAHUS HA O®UIIUAJITBHOM CAUTE OPIAHU3AIIMU KYJIBTYPbI
JIMCTAHIIMOHHBIX CIIOCOBOB OBPATHOM CBSA3U U B3AUMOJIEMCTBUS C MOJYYATEJISIMUA
YCIOYT (TEJ®OH, 2JIEKTPOHHAS ITOYTA, IOJAYA 3JIEKTPOHHOI'O 3ASIBJIEHUS U I1P.

OTiMYHO, BCE yCTpauBaeT

B nienom xoporo

Y 10BIIETBOPUTEIHHO, HE3HAUUTEIHHBIC HETOCTATKH
I110X0, MHOTO HEJJOCTATKOB

HeynoBneTBOpUTENEHO, COBEPIIEHHO HE YCTPAaUBAET

3. VJOBJIETBOPEHHOCTD B IIEJIOM OTKPBITOCTbBIO, IOJIHOTOM U TOCTYITHOCTBIO
HUH®OPMAIIUH O JIEATEJIBHOCTHU OPTAHU3AIIMM KYJbTYPBI, PASMEIIIEHHOMW HA O®UIIUAJTBHOM
CTEHJIE U CAUTE OPTAHU3AIIMU KYJIbTYPbI B CETU «MAHTEPHET

S

1. OtnuuHoO, BCe yCTpauBaeT
2. B uenom xopomuio
3.  YI0BIETBOPUTENBHO, HE3HAUUTEIbHBIE HEJOCTATKH

4. Tlnoxo, MHOT'O HEAOCTATKOB

5.HeynoBneTBOpUTENHHO, COBEPUIEHHO HE YCTPAaUBaET
4. KOM®OPTHOCTbH YCJOBHI NMPEBBIBAHUS B OPITAHU3AIIMM KYJbTYPBI (Hamnune KoM)OPTHON 30HBI
oTapIxa (OKMIAHWA);HATMYNE W TIOHATHOCTh HABUTAIMM BHYTPH OPTaHU3AINH; JOCTYMHOCTb NHTHEBOW BOJIBI, HAJIWIHE W
JIOCTYITHOCTh CAHUTAPHO-TUTHCHUYCCKUX TIOMEIICHHUH (YMCTOTa TIOMEIICHUH, HANMYHE MbLIA, BOJIBI, TYaJICTHON Oymard u mp.);
CaHMTapHOE COCTOSHHE MOMCIICHUN OpraHU3allMii; BO3MOXXHOCTh OPOHUPOBAHMS YCIIYTW/AOCTYIHOCTH 3alMCH Ha TIOJyYCHHE
ycnyrd (o TeneoHy, ¢ Ucmoyib3oBaHueM ceTn "MHTepHeT" Ha OpUIMATEHOM CalTe OpraHW3aIlUH, MPU JIMIHOM ITOCCIICHUU U
mp.))

1. OmimuHO, Bce yCTpanuBacT

He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHA 0Ka3aHHs YCJIYT OPraHu3alusaMH B cepe KyJIbTypbI
AJlekcaHApPOBCcKOro paiiona B 2020 roay.

B uenom xopoiio

Y 10BIIETBOPUTENHHO, HE3HAUUTEIbHBIE HEAOCTATKU

IInoxo, MHOTO HETOCTATKOB

HeynosneTBopuTeNnbHO, COBEPILIEHHO HE YCTPAUBAET

5. YI[OBJIETBOPEHHOCTI) KOM®OPTHOCTHIO YCJIOBUM NPEJOCTABJIEHUS YCJIYT

SIENSEN
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1.01nu4HO, Bce yCTpauBaeT
2.B 1enom Xopouio
3.Y I0BIETBOPUTEIHHO, HE3HAYUTEILHBIC HETOCTATKH
4 .I110x0, MHOTO HEJOCTATKOB
5. HeynoBiIeTBOPUTENIBLHO, COBEPILIEHHO HE yCTPAaUBAET
6. OGOPYJIOBAHUE TEPPUTOPUM YUPEXIEHWSA KYJbTYPBI, MIPUJIETAIOIIENR K OPTAHU3AIIUMA, U
EE TIOMEIIEHUH C VYYETOM JOCTYHOHOCTH JIJII WHBAJIMIOB (0GopynoBaHMe BXOAHBIX IPYII
MaH]TyCaMU/TI0IbEMHBIMU IUTATGOPMAMHK; HAJIMYUE BBIICICHHBIX CTOSHOK JJIs aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUIIOB; HAJMYUC
aJIaNTHPOBAHHBIX TU(PTOB, IIOPYYHEH, PACIIIMPCHHBIX TBEPHBIX IPOCMOB;
- HaJM4YUC CMCHHBIX KpECEN-KOJSCOK, HAIWYHMe CICIHAIbHO OOOPYIOBAaHHBIX CAHUTAPHO-TUTMCHUYCCKUX ITOMEIICHUI B
OpraHU3aI1H)
1. Otnu4dHO, BCE yCTpauBaeT
2. B memom xoporro
3. VY7I0BIETBOPUTEIHHO, HE3HAUNTEIFHBIE HEJOCTATKI
4. Tlmoxo, MHOTO HEIOCTATKOB
5. HeynoBneTBOPHUTENBHO, COBEPIICHHO HE YCTPAUBACT
7. OBECHIEYUEHUE B OPTAHM3AIIUU YCJIOBUHM JOCTYNMHOCTH, MO3BOJIAIOIMNX WHBAJIUIAM
MHOJYYATDb YCJIYI'H HAPABHE C APYI'HMM (nyOnupoBaHue Ul WHBAIHJIOB IO CIyXy M 3PEHHIO 3BYKOBOW M
3pUTENbHON HHGpOpMAIMK; IyOJUpOBaHWE HAJINKMCEH, 3HAKOB W HMHOW TEKCTOBOW M rpaduyeckoil MHGOpMAIMU 3HAKAMH,
BBITTOJIHEHHBIMH  PEITbe(HO-TOUCYHBIM MPUGTOM bBpaiing; BO3MOXKHOCTH MPEIOCTABJICHHS WHBANIAIAAM IO CIyXy (CIyXy W
3PEHHI0) YCIyr CcypolepeBomdrnka (TudIocypronepeBoAurKa); HaJndue albTePHATHBHOW BepCHHM OQHUIIMAIBHOTO caiTa
opraHu3anuu B cety "MHTEpHET" U1 HHBIMOB IO 3PEHHUIO; TIOMOIIb, OKa3biBaeMasi pabOTHUKAMHU OpTaHU3aI[UH, TPOIICIIITHMA
HeoOxomumoe oOydeHne (MHCTPYKTHpOBaHHE) (BO3MOXKHOCTH COMPOBOXKACHHUS paOOTHUKAMU OpTaHW3alliN); HATUYHE
BO3MOKHOCTH MPEOCTABICHHSI YCIYTH B TUCTAHIIHOHHOM PEXXHUME WU Ha JOMY)
1. OtnuuHoO, BCe yCTpauBaeT
2. B uenom xoporuio
3.  VYIOBJIETBOPUTEIHHO, HE3HAUYUTEIILHBIC HEJIOCTATKH
4. Tlmoxo, MHOTO HEIOCTATKOB
5. HeynoBieTBOpHUTENbHO, COBEPIICHHO HE YCTPAUBAET
8. VYIOBJIETBOPEHHOCTbBb JOCTYIHOCTBIO YCIYT YUPEXKIEHUA KYJbTYPbI J1JIsA
NHBAJINJIOB B IIEJIOM.
1.011n4HO, BCce yCcTpauBaeT
2.B 1esnom Xopouio
3.Y I0BIETBOPUTEIHHO, HE3HAYUTEILHBIC HETOCTATKH
4.1110X0, MHOTO HEIOCTATKOB
5.Hey1oBIeTBOPUTENBHO, COBEPIIEHHO HE YCTPauBaeT
9. JOBPOXEJATEJBHOCTH U BEXKJIMBOCTb TIEPCOHAJIA OPTAHU3ALIUU KYJIBTYPBI,
OBECHEYUBAIOINX NEPBUYHBIA KOHTAKT 1 UH®OPMHUPOBAHME TMMOJYYATEJENA
YCIayr
OTIMYHO, BCE YCTpauBacT
B nesnom xoporio
Y 10BNETBOPUTEIHHO
ITnoxo
. HeynosnerBopurensHo
10. IOBPOXEJATEJBHOCTbD U BEXKJIMBOCTDb TEPCOHAJIA OPTAHM3AIINU KYJbTYPBI,
OBECIIEYMBAIOINX HENOCPEJCTBEHHOE OKA3AHUWE YCJIYTH.
1.01nu4HO, Bce ycTpauBaeT
2.B 1enom Xoporio
3.Y 10BIE€TBOPUTETHHO
4.Ilnoxo
5.HeynoBneTBOPUTEIHHO
10. JOBPOXKEJATEJBHOCTD 1 BEXKJINBOCTDH NIEPCOHAJIA OPTAHU3ALIMU KYJIBTYPBI,
OBECIIEYNBAIOIINX JUCTAHIIMOHHOE OKA3AHUE YCJYI'H.
1.011m4HO, Bce yCTpanBaeT
2.B 1enom xopouio
3.Y I0BIETBOPUTEIHHO, HE3HAYUTEILHBIC HETOCTATKH
4.1110X0, MHOTO HEIOCTATKOB
5.Hey10BIeTBOPUTENBLHO, COBEPLIEHHO HE YCTPauBaeT

11. TOTOBHOCTD NOJYYATEJIA YCJIYTI PEKOMEHJOBATH OPTAHU3ALINIO POJACTBEHHUKAM
N 3HAKOMBIM.
1.byny pexomennoBats Ha 100%
2.B 1emoM mopeKoMeH Iy o
3.50 Ha 50, paboTarOT yIOBICTBOPUTEIILHO, ECTh HE3HAUYUTEIHHBIC HEOCTATKH

aroond =
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arwond =

TORON

4.CoMHeBarOCh, HaJ0 U PEKOMEHI0BATh, MHOTO HEIOCTATKOB
5.HeynosnerBopuressHO paboTatoT, He Oyly PeKOMEH/I0BaTh HY IIPU KaKHX O0OCTOSTEIbCTBAX.
13. YAOBJETBOPEHHOCTBb YAOBCTBOM I'PA®UKA PABOTHI OPTAHU3ALIUU KYJIBTYPbI

OTIUYHO, OYCHb YAOOHO

B nienom xoporo

Y I0BIETBOPUTEIHFHO, HE3HAYUTEIBHBIC HETOCTATKU
[1310X0, MHOTO HETOCTATKOB

CogepIlieHHO HE YI00HO

. YIOBJETBOPEHHOCTH KAYECTBOM OKA3AHUSA YCJIYT OPTAHU3AIIMEN KYJIbTYPHI B

NEJOM

OTiHn4yHO, BCE yCTpauBaeT

B nienom xoporo

Y 10BIIETBOPUTEIBHO, HE3HAUUTEIbHBIE HEAOCTATKU
IInox0, MHOrO HEJJOCTATKOB

HeynoBneTBopuTENEHO, COBEPIIEHHO HE YCTPAaUBAET

biarogapum 3a yuactue

Ipuiaoxenne 3
Baank anaau3a opuIHATILHOTO HHTEPHET-cAliTa yUpesKaeHUsl KYJIbTYPbI

HaunmenoBaHwue caiita:
HanmeHnoBaHue yupe:kIeHUsI KyJIbTYPbl

Jlata anaausa

HacesieHHBIH TyHKT

Anpec yupe:xaeHust

1. CooTBercTBHe MHpOPMANMH O AESTEJBLHOCTH YYPE:KACHHSI KYJIbTYpPbl, pa3MellleHHOIl Ha o(HUIUANBHBIX caldTax
opraHusanuu B ceTd «MHTepHeT» nmepe4yHio HH(pOpMauuH U TPeOOBAHMAM K Heil, YCTAHOBJIEHHbIM HOPMATHBHBIMHU

NMpaBoBbIMHU aKTaMu (Moka3zateanb 1.1.2):

Ipucyrcreyer

OrcyrerByer

1) moyHOE W COKpaIlleHHOE HAaMMEHOBaHUE, MECTO
HAXO0JKJICHUS, TIOYTOBBIN aJpec, cXema mpoe3/ia;

1

0

2) pjara cO3JaHus OPTaHU3AIMU KYJIbTYPHI,
cBeJieHust 00 yupeaunTene (yupeauTesix);

3) ydpemuTenbHbIC TOKYMEHTHI (KOS yCTaBa,
CBHUJICTCIIECTBO O

I‘OCYZ[apCTBeHHOﬁ perucTpaiuuu, peuIeHUue yupeauTesa o
CO3JaHU U O HA3HAYCHHUU PYKOBOJAUTECIIA OpTraHU3allun

KYJIBTYPBI, TIOJIOKEHUS O riInanax u
TIPEICTaBUTENHCTBAX);

4) CTpyKTypa OpraHU3aIiy KyJIbTYpPHI,
pexuM, rpaduk paboThl, KOHTAKTHBIE TENE(OHBI,
ajipeca dJIEKTPOHHOM ITOUTEI;

5) damumu, MeHa, 0TIECTBa, TOJKHOCTH
PYKOBOJISIIIETO COCTaBa OPraHU3aIluK KYJIbTYpBI, ¢&
CTPYKTYPHBIX TOJpa3elicHUH U QUIHaioB (Ipu X
HaJIU4YHUn).

6) cBeleHUS O BUIAX MPEIOCTABIISAEMBIX YCIYT;

7) KONHMM HOPMAaTHUBHBIX PABOBBIX aKTOB,
yCTaHABJIMBAIOIIMX LIEHBI (Tapudbl) HA YCIIyTH J100
MOPSIJIOK UX YCTaHOBJIEHHS, IIEPEYEHb OKA3bIBAEMbIX
IUIATHBIX YCIIYT, IIeHH! (Tapudbl) Ha YCIIyTH;
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8) Komus mIaHa (UHAHCOBO-XO3SHCTBEHHOM
JIESITETbHOCTH OPTaHU3AINH KYJIBTYPHI,
YTBEPKIEHHOTO B YCTAHOBICHHOM 3aKOHO/IATEIECTBOM
Poccwuiickoit denepanyu NOpsaAKe, HITH OFOHKETHON
cMeTsl (mHpopMalus 00 00beMe MPEAOCTABISIEMBIX

yeuyr);

9) uHpOPMAIHS O MATEPUATBHO-TEXHHYECKOM
00ECIICYCHUH TIPEIOCTABIICHHS yCIYyT
opraHuzaiueii KyJabTyphl,

10) xonum JHMIIEH3WH Ha OCYIIECTBIICHHE
JIeSITEeNbHOCTH, MOAJNIeKAIEeH JIMIEH3UPOBAHUIO B
COOTBETCTBUHU C 3aKOHOJIATEJILCTBOM Poccuiickoi
®denepanuy;

11) nadopmanys o IIaHUPYEMBIX
MEPOTIPUSITHSX;

12) nadopmarys o BHIIOTHECHAN
TOCYJapCTBEHHOTO (MYHHUIIMIIAIEHOTO) 3aIaHHS,
OTYET O Pe3ybTaTaX ACATCIEHOCTH YUPCIKICHHUS.

13) uadopmarnus, pazMenieHIe u
OITyOJIMKOBaHUE KOTOPOH SIBIISTFOTCS
00s13aTeIbHBIMHM B COOTBETCTBHH C
3aKoHOHaTenscTBOM Poccuiickoit denepanuu;

14) nadopmanus, KoTopas pa3MeInacTcs u
OMyOJINKOBBIBAETCS 110 PEIICHUIO YUPEIUTEIS
OpTaHU3AINH KYJIbTYPBL;

15) nadopmanus, koTopas pa3MeInaeTcs u
OMyOJINKOBBIBAETCS 10 PELICHUIO OPraHH3aluK
KyJIBTYPBI;

16) pe3ynbTaThl HE3aBUCHUMOM OIIEHKH

KauecTBa OKa3aHHs yCIIyT OpraHu3alusIMH KyJIbTyphl, a
TaKXKe MPEUIOKEHUS 00 yIyJIIEHUH Ka4ecTBa UX
JICSITEIBHOCTH;

17) mnan 1o yaydiIeHUIo KauecTBa padoThI
OpraHU3aIHH.

Jonsi  pa3MelleHHBIX  MaTepuajoB B %
SIBJISIETCS HE00XO0IMMBIM B COOTBETCTBUHU
HBIX B 0a/1bl (MakcumyM 100, MuHuMym-0):

oT

KOJIH4YeCTBa MaTepuajioB, pasMenieHue

C YCTAaHOBJIE€HHBIMH

TpeOOBAHUSIMH,

2. Haauume n pyHKIHOHMPOBaHUe HA 0HIHAIBLHOM caiiTe OPraHU3alUU JUCTAHIMOHHBIX CIOCO00B
B3aHMO/ICHCTBHA € NOJIY4YaTeaIMH YCJIYT (Mmokas3arteas 1.2.1):

rojyvyareyieM YCIYyr O KauecTBe yCJIOBUM OKa3aHHs
yCIIyT (HaIW9Ire aHKETHI WIIN THIIEPCCHUIKA Ha Hee),

IpucyrerByer OtcyrcrByeT
1) TenedoHna; 1 0
2) DJEKTPOHHOH IOYTHI; 1 0
3) TeXHMYECKOH  BO3MOXXKHOCTM  BBIP@KECHUS MHEHHS 1 0

67

KOTOPbIX
nmepeBeaAcH



4) aneKTpOHHOTO cepBHca: popMa IS OJAYH 1 0
ATEKTPOHHOTO 00paIeHUs/ KaI00bY TIPEATIOKCHHUS,

IIpoexT «He3aBucuMas OLEHKA Ka4eCTBA OKA3aHUS YCIYT OPraHH3alUsAMHU B cdepe KyJbTYPbD»

5) 2NEeKTPOHHOTO cepBrIca: TIONy9eHIe 1 0
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCIyTraM;

6) HHOTO 2JIEKTPOHHOTO CEepBHCa 1 0
KoaunuecTBo HTOTOBBIX 0asiioB no noKa3arteJio (MHTEPBBIOEP-OFBE/IUTE

TTONXONALHHA ITYHKT):

1) OrtcyrtcrByioT - 0 6amioB

2) OnuH IUCTaHIIMOHHBIA CrTOCO0 B3anMoaercTBusA- 10 6amion

3) JIBa AMCTaHIMOHHBIX CIOCO0a B3auMoaeicTBUsA- 20 0amoB

4) Tpu IUCTaHIIMOHHBIX crloco0a B3auMoieicTBus- 40 6asIoB

5) Uersipe QUCTAaHIIMOHHBIX criocoba B3anMoaeicTrs- 80 OaJII0B

6) Ilare u Oonee QUCTAHIIMOHHBIX CIOCO00B B3auMoeiicTBusA- 100 6aiios.

3. Haanmuue anbTepHATHBHOW BepcuM OQUIMAILHOrO caiita opranmsanuu B ceTH « AHTepHeT» /151 HHBAIUI0B

1o 3peHuro (moxkasareuap 3.2.1):
1) IpucyrcrByer
2)  OrcytctByer
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